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ABSTRACT 

Data obtained froro a survey of financial aid 
administrators in institutions of higher educationr conducted to 
document the status of this rapidly expanding profession on a 
national basis^ is organized into seven major sections. They include: 
(1) basic characteristics^ such as age^ sex^ racial/ethnic 
background^ and educational level; (2) salary levels; (3) attitudes 
on adequacy of salary^ authority^ status levels/ etc^ ; ^^) office 
characteristics^ such as staff size and responsibility for student 
employment; (5) external contacts with the O.S. Office of Education^ 
Congress^ or state agencies; (6) professional development^ discussed 
in terms of compensation for conferences^ course work^ or membership 
in professional association; and (7) research activities. Responses 
to the survey are presented in bivariate format using the Crosstabs 
computer system,^ with each table including the number of respondents 
and percentages. Each series of tables is accompanied by a narrative 
that highlights some of the findings. The first appendix reports the 
salaries of financial aid directors by institutional type^ control^ 
size, and geographic area. The second and third appendices contain 
copies of the 1974 and 1977 survey questionnaires. A brief review of 
earlier research is included in the preface, (JBD) 
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NASFAA is a non-profit corporation of institutions of postsecondary 
education and other individuals, agencies and students who are interested 
in promoting the effective administration of student financial aid in the 
United States. The results of this survey are intended to help the gen- 
eral public better understand the characteristics and attitudes of those 
individuals who are directly responsible for administering student aid 
funds and to focus upon those areas where additional attention needs to 
be directed to upgrade the profession. 

This objective analysis, coupled with future action designed to 
improve current deficiencies, will lead to an improved and more effi- 
cient system of administering student financial aid services. 

Copies of this survey may be ordered from the National Association 
of Student Financial Aid Administrators, 910 17th Street, N.W., Suite 
217, Washington, D.C. 20006. The price is $10.00 per copy, and payment 
must accompany orders. 

Editorial or copyright inquiries concerning this publication should 
be directed to the Executive Director of NASFAA at the above address. 

Copyright © 1978 by NASFAA 
All Rights Reserved 
Printed in the United States of America 
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Preface 



Beginning in 1972, federal expenditures for student aid began to 
increase significantly and the role of the institutional aid adminis- 
trator became even more important than it had been in the past. In 
spite of the vital role that these administrators were performing, 
comprehensive data on a national basis about their professional skills 
and attitudes had not been compiled. Therefore, the National Council of 
the National Association of Student Financial Aid Administrators in 1974 
commissioned William J. Bushaw, of the University of Iowa, to conduct a 
national survey to determine the function, education, status, and other 
relevant information about this rapidly expanding profession. In pre- 
paring this first national survey, Mr. Bushaw reviewed previous studies 
which had been conducted on a limited scale to determine what changes 
had occurred in the profession during the past few years. 



Earlier Studies about the Profession 

The first of these studies which Bushaw reviewed was the study 
conducted by George Nash and Paul F. Lazarsfeld in 1968 entitled, "New 
Administrator on Campus: A Study of the Director of Financial Aid." 
From their study a great deal of useful information was gathered con- 
cerning the work and characteristics of aid administrators at senior 
institutions. A year later in 1969 James B. Puryear presented a study 
which essentially repeated the work of Nash and Lazarsfeld, entitled, 
"Two-Year College Financial Aid Officers." The population for this 
survey was taken from a sample of two-year colleges, and the results 
were generally similar, except that the two-year administrator was 
slightly older and tended to have a smaller supporting staff than did 
the administrator from the four-year school. The Puryear study was 
reported in the Journal of College Student Personnel , January 1974. 

In 1970, Warren N. Willingham surveyed the financial aid adminis- 
trators' present level of professional development. Using a repre- 
sentative sample of 122 institutions in the West, Willingham, for the 
first time, included questions dealing with training needs and attitudes 
concerning future development of the profession. Among the major find- 
ings were (l) the annual turnover rate was somewhat lower and inter- 
institutional hiring somewhat higher than before; (2) workshops were the 
favored method of maintaining professional competence; and (3) one-third 
of the aid administrators could be classified at a low level of profes- 
sional development in the sense that they were involved in few profes- 
sional activities. The Willingham study, "Professional Development of 
Financial Aid Officers: Higher Education Surveys Report No. 2," was 
published by the College Entrance Examination Board in November 1970. 

Clarence L. Casazza completed still another study in 1970, en- 
titled, "Career Patterns of Financial Aid Directors," which was reported 
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in the Journal of Student Financial Aid in November 1971. Casazza 
studied career patterns of financial aid directors at 179 institutions 
with enrollments of 10,000 or more and received usable responses from 
73% of his sample. Data obtained from the survey showed (l) the Mas- 
ter's degree was the typical degree for financial aid directors; (2) 
there appeared to be a definite relationship between institutional 
attendance and employment; (3) financial aid directors came to their 
positions from a wide range of work experiences; and (4) the typical aid 
director held his position between two and five years. 

In 1972 Wayne 0. Chambers conducted " A Survey of the Professional 
Development of Student Financial Aid Administrators in Nine Southern 
States . " Using an adaptation of the Willingham questionnaire, Chambers 
surveyed student financial aid administrators in nine southern states 
which comprise the Southern Association of Student Financial Aid Ad- 
ministrators. The population surveyed included 600 institutions of 
postsecondary education and, of that number, 388 provided usable re- 
turns. Some of the major findings were (l) about half of the respond- 
ents had three or more years' experience in financial aid; (2) 60% rated 
medium to high on professional development; (3) the median age was 37.3 
years; (4) two-thirds had at least a Master's degree; and (5) profes- 
sional meetings and workshops were the two most favored methods of 
maintaining professional, competence. 

Also patterning his research design after the Willingham study, 
Ronald J. Schiesz in 1973 surveyed the professional characteristics of 
financial aid directors at colleges and universities throughout Illi- 
nois. The population was comprised of 128 Illinois student financial 
aid administrators with a usable response of 92 questionnaires. This 
data revealed that the Illinois aid administrators were then slightly 
older, had been in the position longer, were more mobile, and were more 
likely than previously to have a Master's degree. The Schiesz study 
reported in the March 1974 issue of the Journal of Student Financial Aid 
was entitled, "A Study of Certain Professional Characteristics of Finan- 
cial Aid Administrators at Institutions of Higher Education in the State 
of Illinois." 

The review of these earlier studies emphasized the need for a 
national survey and, therefore, at the direction of NASFAA's National 
Council, a questionnaire was developed and mailed in late March 1974 to 
3,643 directors of financial aid at institutions of postsecondary edu- 
cation which participated in the Office of Education sponsored programs 
of student assistance. (A copy of this questionnaire is included in 
Appendix B.) Responses were received from 1,954 individuals for a 54% 
return rate. 

Major Findings and Conclusions of the 1974 Survey 

The data obtained from 1,954 financial aid directors in the 1974 
survey provided insight into (1) background characteristics; (2) profes- 
sional characteristics; (3) academic background; (4) job orientation; 
(5) maintenance of professional competence; (6) degree of professional- 
ization; (7) needed professional development; and (8) characteristics of 
the aid administrator. With this information, Bushaw was able to 
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develop a "national" description of the financial aid administrator. 
His major findings and conclusions are reported by the above-listed 
eight areas of emphasis. 

1. Background Characteristics 

The typical financial aid director was a male Caucasian between the 
ages of 36 and 40 years. 

Although nearly three out of four financial aid directors were 
male, the percentage of female financial aid directors was increasing in 
1974. Additionally 5 women were most likely to be employed by a private 
four-year institution. 

One out of ten financial aid directors was a member of a minority 
group. Two-year institutions afforded the greatest percentage of em- 
ployment opportunities for minority financial aid directors, followed by 
private institutions. 

The average age of financial aid directors fell within the 36-40 
year age range, which is consistent with earlier studies. Although 
financial aid directors in two-year institutions were slightly younger 
on the average, the gap was narrowing from earlier studies. There was, 
however, a gradual drop in the number of financial aid directors past 
their mid-forties who were working at two-year institutions. 

2. Professional Characteristics 

In nearly two out of three instances, financial aid directors 
devoted full time to their positions. If the position remained part- 
time, the employer normally was a two-year, a private graduate/profes- 
sional, or a proprietary institution. 

The typical director had worked in financial aid approximately the 
same amount of time as he had been director. Although still low, those 
reporting experience in financial aid prior to assuming the director's 
position were increasing. 

Employment in postsecondary education provided a career path into 
financial aid. With the exception of proprietary institutions, private 
business was furnishing fewer financial aid directors than it had pre- 
viously. 

In 1974 the annual turnover rate was decreasing. In just 3% of the 
cases, the financial aid director had less than one year's experience. 
Only financial aid directors at proprietary and public graduate/profes- 
sional institutions exceeded the previous rate of 20%. On the other 
hand, nearly seven of every ten financial aid directors had three or 
more years* experience. In fact, the number having worked in financial 
aid five years or longer approached 50%. 

Directors* salaries had advanced to the $12,000-$13,999 range in 
1974, but were not keeping pace with inflation. Financial aid directors 
at two-year and public four-year-and-beyond institutions had the highest 
average salaries. Women typically received lower salaries than men. 
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This difference, however, was tempered by the fact that a larger per- 
centage of the women was employed by two- and four-year private insti- 
tutions, which had the lowest average compensation for all financial aid 
directors. 

3. Academic Background 

Approximately one-fifth of the financial aid directors had degrees 
from their employing institutions. If the director held a degree from 
an employing institution, it was usually the undergraduate degree and 
the institution was a private one. 

The Master's degree, if not a formal requirement for a financial 
aid director, was an informal one. Of those responding, over 605^ had a 
Master's or higher degree. A financial aid director with a Doctorate 
remained a rarity. 

If the financial aid director was pursuing a degree, it was usually 
the Master's followed by the Doctorate. For those planning degree work, 
the Doctorate was the choice most often selected. 

There was considerable difference between the academic courses 
thought "Useful" and the ones the financial aid directors had taken 
themselves. Of those courses listed in the 1974 survey, only counseling 
had been taken by a majority of financial aid directors. 

4. Job Orientation 

As in previous studies, there was a wide difference between the 
courses thought "useful" in orienting new financial aid administrators 
and those "I had" upon becoming a financial aid administrator. 

Although not ranked as high in previous studies, the internship 
method was still the most desirable way of obtaining practical experi- 
ence. However, only a few financial aid directors had ever had the 
opportunity for such an experience. As far as actually receiving prac- 
tical experience, on-the-job training was overwhelmingly rated the way 
most financial aid directors had obtained practical Experience. In 
addition, on-the-job training, although ranked behind th%..internship 
method, received increased favor over previous studies as the best way 
for new financial aid administrators to obtain practical experience. 

Financial aid directors, when asked to express a preference for 
workshop topics for either new and/or experienced financial aid ad- 
ministrators, advocated topics dealing with "practical," "immediate," 
and "survival" type skills and information. 

5. Maintaining Professional Competence 

Attending professional meetings, participating in workshops, 
reading professional periodicals, and meeting periodically with Regional 
Office of Education officials were all favored ways financial aid direc- 
tors preferred to keep current in 1974. Coursework and summer insti- 
tutes were the least favored ways of maintaining professional competence. 
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It was interesting that the closer the professional meeting was to the 
director's home base, the greater its importance was as a preferred way 
to keep current. Furthermore, respondents favored methods of keeping 
current which were direct, to the point, and could be covered in a 
relatively short period of time. 

The financial aid director was likely to belong to both a state and 
a regional financial aid association and institutions were likely to 
contribute toward the director maintaining professional competence by 
providing released time and paying expenses to attend financial aid 
meetings and workshops. Institutions also usually paid for office 
subscriptions and memberships in financial aid associations. 

6. Degree of Professionalism 

Although the majority of the financial aid directors belonged to 
professional associations, it was disappointing that the percentage was 
not higher. There was room for further improvement, especially at the 
regional level. 

Financial aid directors were somewhat involved in professional 
activities and kept well informed on matters of current importance in 
fninancial aid. However, as the degree of active involvement increased, 
there was a marked drop in participation. Publishing continued to rank 
extremely low in the hierarchy of activities, but this low rating did 
not appear to reflect a lesser regard for publishing by the financial 
aid director. Rather, it appeared to reflect that there was little 
provision made or reward given for publishing. 

7. Needed Professional Development 

All of the possibilities listed in the 1974 questionnaire were 
thought to hava importance in further development of the profession. 
Immediate training for new financial aid administrators received the 
greatest support, followed by providing opportunities for professional 
growth to those in smaller aid operations and for developing self-study 
materials for new financial aid administrators. The establishment of 
graduate programs in financial aid, although important, had the least 
amount of support. 

8. Characteristics of the Aid Office 

According to the 1974 survey, the financial aid director held a 
position of esteem within the institution's administrative hierarchy. 
Although there was a variety of organizational possibilities, the direc- 
tor usually reported to the vice-president for student services, and 
consequently, reported through no more than one person to reach the^ 
president. When the financial aid director did not report to the vice- 
president for student services, the most common practice was for him/her 
to report directly to the president. 

Financial aid directors were responsible for administering a large 
number of highly complex programs, each with separate requirements and 
guidelines. In addition, they participated in a variety of activities, 
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both within and outside the institution. Although the financial aid 
director's position had a great deal of responsibility, the institution 
typically filled the position with someone of less experience than the 
director felt was necessary, and provided him with inadequate staff 
support. When added staff support was provided, it was usually at the 
clerical level. Consequently, out of necessity, many clerical employees 
were functioning as para-professionals, resulting in a whole new set of 
educational and training needs for this type employee. 

The results of the 1974 survey were not distributed to the par- 
ticipants because of limited financial resources, but data from this 
study was used during the next two years by NASFAA in shaping its pro- 
grams and policy positions. 



In 1977, the Midwest Association of Student Financial Aid Admin- 
istrators (MASFAA) published a comprehensive study of student aid ad- 
ministrators in the midwest. The study was conducted by the MASFAA 
Research Committee, which in 1976-77 was chaired by Harvey P. Grotrian. 

Following a review of the MASFAA study, the National Council of the 
National Association of Student Financial Aid Administrators decided 
that a similar study should be conducted on a nationwide basis. Accord- 
ingly, NASFAA established a "Survey of the Profession Committee," con- 
sisting of the following three members: Dr. Robert B. Holmes, Office of 
Financial Aid, The University of Michigan; Mr. Harvey P. Grotrian, 
Office of Financial Aid, The University of Michigan; Ms. Karen Dickin- 
son, Institute for Social Research, The University of Michigan. 

Building from the 1974 survey and the MASFAA survey, it was decided 
that the 1977 survey would focus on such areas as salaries, attitudes, 
office characteristics, sources of information, and professional develop- 
ment. 

A total of 3,450 questionnaires were mailed to financial aid ad- 
ministrators employed by educational institutions. (A copy of this 
questionnaire is included in Appendix C.) A total of 2,775 of the 
questionnaires were mailed in late August 1977 to individuals 'holding 
NASFAA membership. An additional mailing to 675 individuals employed in 
offices serving graduate/professional students was made from a separate 
mailing list in October 1977. Follow-up postcards were sent to both 
groups to remind them to return the questionnaire. 

A total of 1,912 questionnaires were returned by mid-January 1978. 
Due to the duplication between the two mailing lists used for the sur- 
vey, it is estimated that 61.0% of the unduplicated number of individ- 
uals receiving the questionnaire returned it by mid-January 1978. 

Due to the sensitive nature of some of the questions, the 1977 
survey was designed so that all replies were treated with the strictest 
confidence, and it was not possible to connect anyone with his or her 
responses. However, since it was not possible to identify respondents. 
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it was also not possible to identify non-respondents. Therefore, the 
survey results are only applicable to the respondents and should not be 
generalized, or at least should be very carefully generalized, to the 
larger population of financial aid administrators. 

The data obtained from the 1,912 respondents in the 1977 survey 
provided insight into (l) background characteristics; (2) salary levels; 
(3) attitudes and opinions; (4) office characteristics; (5) external 
contacts; (6) professional development; and (7) research activities. 

The major findings and conclusions of the 1977 survey are reported 
by the above-listed seven areas of emphasis. 

Major Findings and Conclusions of the 1977 Survey 

1. Background Characteristics 

The typical financial aid director in 1977 was a male Caucasion, 38 
years of age, employed full-time. Even though 67% of financial aid 
directors were male, the percentage of female financial aid directors 
had increased by 9% since the 1974 survey. In addition, female adminis- 
trators were more likely to be employed in the proprietary sector (52°^), 
followed by the independent sector (43%). 

One out of ten financial aid directors was a member of a minority 
group. With the exception of Spanish surnamed administrators, minority 
administrators (Blacks, Native Americans, and Orientals) had a greater 
tendency to be women than did white respondents and were more likely to 
be employed at public institutions. 

The median age of directors remained stable at 38. Associate/as- 
sistant directors had a median age of 33, while the median age for 
counselors was 34. 

Aproximately half of the aid administrators had worked in financial 
aid six years or more with 3% reporting 16 years or more experience. 
13% of the directors had one year or less experience. 

As in earlier studies, the financial aid director with a Doctorate 
degree remained a rarity (6%), while 52% of the directors had a Master's 
decree. 

2. Salary Levels 

Institutional control and size are' primary determinants of salary 
level. For example, directors' salaries were significantly higher at 
public institutions ($19,050) followed by $14,430 at independent insti- 
tutions and $12,620 at proprietary institutions, 

3. Attitudes and Opinions 

The need for increased authority for interfund transfers received 
overwhelming support from all varieties, of institutional type, control, 
and size. 
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Over 81% of the respondents agreed that receipt of a federal admin- 
istrative allowance would promote a greater feeling of responsibility by 
their institution for the BEOG and GSL programs. 

Dissatisfaction with the current Tri-Partite Application process 
and panel review procedures was evident. 80% of the respondents agreed 
that the Tri-Partite process should be changed to depend more upon 
verifiable, historical data and only 50% of the respondents agreed that 
the panel process is an equitable way of making funding decisions. 

The need for periodic program reviews by the U.S. Office of Educa- 
tion was underscored by the fact that over 90% of the respondents agreed 
that they were necessary. 

Over 85% of the respondents agreed that their institutions had 
received good support from their Regional Office of Education. 

A total of 85% of the respondents disagreed that there had "been an 
unacceptable amount of deliberate student abuse of financial aid pro- 
grams" at their institution. 

4. Office Characteristics 

The results of the 1977 survey reveal that the majority of the 
directors think they have enough authority to do their job effectively. 
In addition, they feel they are recognized by others in their institu- 
tion as holding an important position and agree that financial aid is 
sufficiently satisfying to be a lifetime career. 

As in an earlier survey, the majority of directors in public and 
private institutions reported to a chief administrator for student 
activities. Directors at proprietary institutions were more likely to 
report directly to the president than were directors at other types of 
instituti ons. 



5. External Contacts 

Slightly over half of the respondents indicated that they had not 
contacted the office of a member of the U.S. Congress regarding a fi- 
nancial aid problem or issue during the last year. Contact with federal 
officials is more frequent with approximately 75% of the respondents 
reporting that they had contacted a DHEW/USOE official in Washington 
during the past year. An even higher frequency of contact [88%) was 
reported with regional officials. In addition, approximately one-fourth 
of the .respondents had written or called the NASFAA office in the past 
year. 

6. Professional Development 

Professional financial aid training programs were judged to be 
adequate by over 84% of the respondents. However, respondents with 
doctorate degrees were twice as likely to find training inadequate, as 
were respondents holding other degrees. Another group of respondents 
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finding training programs inadequate was employed in offices serving 
graduate/ professional students. Respondents from the rocky mountain 
region were most satisfied with training programs, while the respondents 
from the western region were the most dissatisfied. 

If respondents were able to attend only one major conference per 
year, approximately equal numbers would attend either their regional 
conference (39%) or their state conference (42%). Directors from public 
institutions were almost twice as likely to express a preference for 
attending the NASFAA annual conference as were directors from independ- 
ent institutions. 

Over 95% of the respondents reported that their institutions were 
willing to pay the expenses for their attendance at instate meetings, 
and expenses for out of state meetings would be paid for 83% of the 
respondents. Institutions also usually pay for office subscriptions and 
memberships in financial aid associations. 

Over 85% of the respondents agreed that communications from NASFAA 
and regional associations were adequate to keep them informed about 
current issues in financial aid. 

7. Research Activities 

Just over 30% of the directors of financial aid responding to the 
1977 survey reported that their office had conducted research on topics 
related to financial aid within the past two years. Respondents from 
large institutions were more than twice as likely to conduct research 
projects than were respondents from small schools. Of the directors 
conducting research projects, the impact of financial aid programs was 
addressed in over one-half of the projects. The results of the research 
were primarily used for financial aid office operations and policy 
making. 



While a comparison of the 1974 and 1977 surveys is not possible 
because of the differences in the items contained in the two respective 
questionnaires, there are numerous data elements which are compatible, 
the chart on the following page lists these elements and shows the 
percentage of respondents in each category: 
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1974 



1977 



Institutional Control 
Independent 
Public 
Proprietary 

Median Age 

Sex 

Male 
Female 

Ethnic Origin 
Black 

Native American 
Oriental 

Spanish Sur-Named 

White - 

Other 

Level of Education 

High School Diploma or Other 

Associ ate 

Bachel ors 

Masters 

Doctorate 

Years of Employment in the 
Student Financial Aid Profession 

1 year or less 

4 years or more 

16 years or more 

Median Salary Levels 
by Type of Institution 

All Types 

Public 

Independent 

Proprietary 



49% 
46% 
5% 

36-40 



76% 
24% 



7% 
1% 
0 

2% 
90% 
0 



5% 
5% 
28% 
58% 
4% 



13% 
44% 
2% 



$13,000 
15,000 
11,600 
11,000 



50% 
42% 
8% 

38 



67% 
33% 



6% 

0.05% 
0.05% 
2% 
89% 
2% 



11% 
4% 
27% 
52% 
6% 



14% 
68% 
3% 



$16,250 
19,050 
14,430 
12,620 



As the number of individuals employed in the financial aid pro- 
fession continues to grow, and as the administration of financial aid 
programs becomes more complex, it is essential that future studies on 
the characteristics and attitudes of aid administrators be continued. 
While the tables presented in this survey represent only a few of the 
many combinations that could be presented, it is hoped that they will 
answer many questions and help to define other issues that should be 
addressed in the future. It is ^^Iso hoped that the results will un- 
derline the importance and critical needs of the total financial aid 
profession. 

Editors 

Joyce Dunagan, Assistant Director, NASFAA 
Dallas Martin, Executive Director, NASFAA 
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Organization of the Report 



The data In this report Is organized Into seven major sections 
which Include: 

1. Basic Characteristics 

2. Salary 

3. • Attitudes 

4. Office Characteristics 

5. External Contacts 

6. Professional Development 

7. Research Activities 

Each section Is identified separately in the Table of Contents for 
ease in reference. The responses to the questions are presented in a 
bivariate format using the Crosstabs computer system. Each table in- 
cludes the number of respondents falling into each category, as well as 
row and column percentages. For example, in the table shown below, it 
can be seen that respondents' titles and regions are being compared. 
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A total of 1,872 individuals responded to both questions. There 
were 392 directors from EASFAA states who responded. Directors of 
financial aid from EASFAA states comprised 28.447% of the total number 
of directors responding to the survey (I5378). In addition, the direc- 
tors from EASFAA states represented 74.102% of the 529 respondents from 
EASFAA states. In the aggregate, directors of financial aid represented 
73.611% of the respondents, while EASFAA respondents comprised 28.259% 
of all respondents. 

The total number of re'^pondents varies slightly from one table to 
another due to some questions not being answered or due to unusable 
responses. In some/ cases, however, the number of respondents varies 
since the table only includes selected categories. For example, in 
order to permit the comparison of salaries among a homogeneous group, 



salary tables only include individuals who are employed full-time and 
who devote at least 50% of their employment time to financial aid. 

Each series of tables is accompanied by a narrative which high- 
lights some of the findings. In some cases, the chi-square test of 
statistical significance is employed. 
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TABLE 1-1 Institutional Size by Institutional Control 
TABLE l-2_ Institutional Size by Institutional Type 

Almost half (49.6%) of the respondents to the survey were employed at 
independent institutions and just over 42 percent were employed at public 
institutions. Eight percent of the respondents were from proprietary 
schools . 

Approximately 63 percent of the respondents from public institutions were 
employed by institutions with enrollments of over 4,000 students as compared 
to less than one-fourth of those from independent institutions and less than 
2 percent of those from proprietary institutions. 

Respondents were employed in a wide range of institutional types. The 
largest group was employed in 4-year institutions which offered advanced 
degree work (36.9%). Slightly over two-thirds of this group were from 
institutions with enrollments of over 4,000, The next largest group was 
4-year institutions with the majority (88.6%) of these having enrollments 
of under 4,000. Nursing schools had both the smallest number of respondents 
(40) and the smallest institutional size (all were under 1,000). 
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TNlSTiTirri ONAL [ NS T I Tt) T [ ON A L 

ROWS C I, A:5.S I rC AT to N CUUDMNn " SI 7. K 



(INhFR 1000' UOnO- 10, 000- POW 





10 0 0 


in9S 


0 0 '-n 




999 


20 ,000f 


SUMS 


PUnLTC 




7B| 


1 

21 1 1 




1 

nr, \ 




1 

ISH I 


1 

ISO) 


PO 1 




1 ^ 


/3n 1 


2r>, 3U 21 


2 4. 


i 


iq 


.7251 


1 9.7251 1 OC 


. 000 




1 12 


7 0'« 1 


37.^0.21 


f)l. 


U 30 1 


hi 


. 2 1 a 1 


M 9 . 7 7 3 1 '1 2 


. 159 


T NDRP. 




— 1 

HOR 1 


1 

3201 




-—1 

112 1 




1 

751 


1 

1R1 


91R 


(pnt- 


( "3 




3U . 6a 8 1 


1 1 . 


9iJ0 1 


7 


. 996 1 


1.9191 100 


. 000 


V ATK) 


1 ftr> 


, t) '■>o 1 


SB, lun 1 


36. 


2U6 I 


1 1 


.9 IS 1 


10.2271 


. 603 


PPOpR I • 




— I 

128 1 


1 




--- 1 
1 I 




1 

21 


1 

( 


152 


ETAnr 


( i\n 


2 M I 


t 3. 8 1 fi( 


0. 


6^^ ( 


1 


.3161 


( iro 


.000 




1 ^0 


.8'J7 1 


3. 77 0 1 


0. 


32U 1 


0 


. BSl 1 


I n 


. OIB 


rol.lJHN 




— 1 

6 J i| 


f 

557 




309 




1 

2 3S 


1 

176 


1 H9 1 


SUMS 


3? 


«70 




16. 


3« 1 


^7 


.<J27 


9,307 100 


, 000 




1 00 


000 


1 00. 000 


1 00, 


000 


100 


. 000 


10 0.000 100 


. 000 



22 



Table 1-2 Institutional Size by Type 
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TABLE 3_ Age of Student Financial Aid Administrators Title 



Almost 75 percent of the respondents to the survey were Directors of 
Financial Aid. Less than 10 percent of the respondents fell into each 
of the remaining 3 categories of "Associate/Assistant Director,'* 
"Financial Aid Officer/Counselor/ Advisor," or "Other." The "other" 
category included a wide variety of respondents including the following 
job titles: 

1. Coordinator of Financial Aid 

2. Coordinator of Student Services 

3. Dean of Student Services 

4. Acting Director of Financial Aid 

5. Registrar and Director of Financial Aid 

The median age of Directors was approximately 38. Associate/Assistant 
Directors had a median age of 33, while the median age for Financial Aid 
Officers/Counselors/Advisors was 34. 



Table 1-3 Age by Title 
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TABLES 1-4 Through X- 7_ Sex of Student Financial Aid Administrators 

Almost 63 percent of the respondents were men, while 37 percent were 
women. The majority of the respondents In 3 of the title categories 
were men, with women comprising 56.7 percent of the "Financial Aid 
Offlcers/Counselors/Advlsors" category (Table 1-4). 78.3 percent of 
the men responding to the survey were Directors, as opposed to 65.5 
percent of the women. 

As seen In Table 1-5, women respondents tended to be younger than men, 
with the median age of women being 35 as opposed to 38 for men 
(significant at the .01 level). 35.2 percent of the women were 30 or 
under, while 21.7 percent of the men were in this age category. There 
were also significant differences (at the .01 level) between men and 
women based on their place of employment. For example, women responding 
to the survey were less likely than men to be employed in public institu- 
tions and more likely than men (42.7% vs. 26.6%) to be employed in 
institutions with enrollments of under 1,000 (Tables 1-6 and 1-7). 



Table 1-4 Sex by Title 



FJnvfS - TITI. F 



COLUrtN^S - SEX 



nnw 

MALR FKMALE SUMS 
I _| , 

niPFr- ) inV) ,. 4621 13^2 
TOR I fift.niO^ 33.1901100.000 
I 7R.2fnt 6S.62SI 73. 573 
, , , 

ASSOC. /I 0«| 6<?| lr)7 
AHfilS. 1 '\a.hH3! HU317) 100.000 
DlWErT.) P. 2491 9.8011 n.R27 
I , , 

FKUAIDI Mil lOf.l lft7 
OFFirr« I 4 3. 3 tfi t '"36.f>a4 ! IQO. 000 
COIIN/API fi.Mlfll 15.0S7I <j.fla4 
, , , 

nTllFF} I 7'M 67) 146 

I "^4.110 1 45.0901 100.000 
I fi.h'-iOl 9.517) 7.717 

I I 1 

f'f'I.II'lN" IIHH 70 4 189 2 

SWns 62. 791 .37.209 100. 000 
ICO. 000 100.000 100.000 



25 



ERLC 



Table 1-5 Sex by Aqe 



Table 1-6 Sex by Institutional Control 
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Table 1-7 Sex by Institutional Size 
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TABLES 1-8 Through Rac1a1/Ethn1c Background of Student 

Financial Aid Administrators 



Approximately 10 percent of the respondents were minorities. The Black 
respondents, totaling 132, represented 6,9 percent of the total number 
completing the questionnaire. 

Two-thirds of the respondents in each racial/ethnic category (with the 
exception of Oriental) were Directors. Minorities were more likely than 
whites to be in the categories of "Associate/Assistant Director" and 
"Financial Aid Officers/Counselors/Advisors." For example, 8.9 percent 
of the whites were Financial Aid Officers/Counselors/Advisors, while 
18.2 percent of the Blacks fell into this category (Table 1-8). 

As seen in Table 1-9, minority respondents tended to be slightly younger 
than did majority respondents. For example, whites had a median age of 
approximately 38, while minorities (Blacks, Native Americans, Orientals, 
and Spanish Surnamed) had a median age of approximately 33. 

Table 1-10 highlights the relationship between the race and sex of 
respondents. With the exception of Spanish Surnamed respondents, 
minority respondents (Blacks, Native Americans, and Orientals) had a 
greater tendency to be women than did white respondents. 



Minorities, with the exception of Native Americans, were more likely 
to be employed at public institutions than were white respondents 
(Table 1-11). 



Table 1-8 Race by Title 
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Table 1-9 Race by Age 
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Table 1-10 Race by Sex 
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Table 1-11 Race 



by Institutional Control 
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TABLES 1-I2_ Through 1-14 



NASFAA Membership of Student Financial 
Administrators 



Aid 



A total of 83.8 percent of the respondents stated that they were NASFAA 
members.* There were significant differences (at the .01 level) between 
title and NASFAA membership, with Directors of Financial Aid having the 
highest incidence of membership (87.5%) and the "Other" category having 
the lowest (64.1%). 

As shown in Table 1-13, respondents who stated that they were not NASFAA 
members tended to be slightly younger (significant at the .01 level) than 
NASFAA members. Furthermore, men were slightly more likely to hold NASFAA 
membership (85.9%) than were women (80.3%) and this relationship was 
significant at the .01 level. There were no significant differences in 
NASFAA membership among racial/ethnic groups. 



*The data on NASFAA membership may be spurious to the extent that the 
responses may have been affected by the change in NASFAA membership 
from individual to institutional which occurred during the summer of 
1977. It is possible, therefore, that some respondents who held 
membership in NASFAA, but whose Institutions had not yet become members, 
indicated that they did not have current NASFAA membership. 



Table 1-12 NASFAA Membership by Title 
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Table 1-13 NASFAA Membership, by Age 
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Table 1-14 NASFAA Membership by Sex 
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TABLE 1 -1 5 Full-Time or Part-Time Employment Status h^[_ Title 

A total of 93.8 percent of the respondents were employed full time on 
an annual basis/ Respondents employed on 9-month contracts an those 
employed less than full time represented only 6.2 percent of the total 
number of respondents. There were no significant differences (at the 
.05 level) in employment status based upon title. 



Table 1-15 Employment Status by Title 
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TABLE 1-1_6 Amount of Employment Time Devoted to Student Financial 
Aid by Title / 



The majority (57.8%) of the respondents spent 100 percent of their 
employment time on matters pertaining to student financial aid. 
However, there were a number of differences based upon title. 
Respondents In the title category of "Other" were the least likely 
to spend their full time devoted to financial aid concerns. Slightly 
over 43 percent of the Directors of Financial Aid devoted less than 
100 percent of their time to financial aid. 

The most striking difference between respondents who spend various 
amounts of employment time administering financial aid programs Is 
based upon "the kinds of students" served by their office and whether 
or not their office Is the central financial aid office on campus 
(See Tables 1-24 and 1-27). For example, 28.6 percent of the respondents 
In offices serving only graduate/professional students spent 100 percent 
of their employment time In financial aid, while the percent was almost 
three times as high among respondents employed In offices serving both 
undergraduate and graduate students. At the other end of the spectrum, 
only 4.5 percent of the respondents from offices serving both undergraduate 
and graduate students spent less than half of their employment time on 
financial aid matters, while the figure was over 50 percent for 
respondents In offices serving only graduate/professional students. 
These differences were significant at the .01 level. 

Respondents working In the central financial aid office on a campus 
were mjre likely to spend 100 percent of their employment time In 
financial aid (60.5%) than respondents working In non-central aid 
offices (22.2%). This difference was significant at the .01 level. 
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TABLE 1-17_ Primary Other Area of Responsibility for Respondents 
Devoting Less Than 100 Percent of Their Working Time 
to Student Financial Aid by Title 



Of the respondents reporting that they spent less than TOO percent of 
their employment time working In a financial aid office, approximately 
one-fifth Indicated that the Office of Admissions was their primary 
other area of responsibility. 44.8 percent of the Associate/Assistant 
Directors stated that the Office of Admissions was their primary other 
responsibility, and aside from the title category of "Other," It was 
the most prevalent choice for respondents In the remaining three title 
categories. Approximately an equal number of respondents stated that 
they had responsibilities In either the Dean of Students Office or the 
Business Office. 



Table 1-17 Other Area of Responsibility by Title 
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TABLES i-28. Through 1-20 Number of Years qf_ Employment rn the_ Student 

Financial Aid Profession 



Approximately half of the respondents reported having 6 years or more 
of experience In financial aid administration. Financial aid experience 
totaling 11 years or more was reported by 16 percent of the respondents 
(Table 1-18). 

There were significant differences (at the .01 level) In years of 
employment based upon sex and race. For example, as shown In Table 1-19, 
women had a median length of employment of between 4 to 5 years, while 
the median for men was approximately 6 years. Whites, Blacks, and "other" 
racial/ethnic groups were the only respondents to have. worked for 11 years 
or more In the financial aid profession. The majority of the respondents 
In the Native American, Oriental, and Spanish Surnamed groups had between 
4 and 10 years of experience (Table 1-20). 
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Table 1-19 Years of Employment by Sex 
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Table 1-20 Years of Employment by Race 
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TABLE 1 -21 Highest Level of Education Achieved by Student Financial 
Aid Administrators 



Approximately half of the respondents had a masters degree and 5.9 percent 
held the doctorate. 



Table 1-21 Educational Level by Title 
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TABLE 1_- 22_ Geographic Location by Title 



Over 58 percent of the respondents were from either states comprising 
either EASFAA (28.3%) or MASFAA (29.9%). Respondents from SASFAA (15.5%) 
and SWASFAA (9.1%) represented just over one-fourth of the total. RMASFAA 
(4.7%) and VJASFAA (12.4%) accounted for the remainder of the responses. 



Table 1-22 Geographic Location by Title 
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TABLES 1 -23 and 1 -24 The Academic Level (s) of Students Served 



Just over one-half of the respondents were employed in offices which 
only served undergraduate students. 38.5 percent were employed in 
offices serving both undergraduate and graduate students, and 9.7 worked 
in offices which only served graduate students. 

As indicated in the narrative for Table 1-16, respondents employed in 
offices with graduate/professional clienteles were more likely to be 
less than full time than were respondents in other offices (significant 
at the .01 level ) . 



Table 1-23 Academic Level of Students Served by Title 
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Table 1-24 Academic Level of Students Served by 
Percentage of Employment Time Devoted 
to Financial Aid 
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TABLES 1- 25_ Through ]_-2J_ Your Office Considered the Central 

Financial Aid Office on Campus ? 



There were significant differences (at the .01 level) between whether 
or not respondents were employed in central financial aid offices by 
title, by kinds of students served, and by percentage of employment 
time spent in financial aid. Almost 93 percent of the respondents were 
employed in the central student financial aid office on their campus. 
Financial Aid Officers/Counselors/Advisors and those in the title 
category of "Other" were more likely to be employed in a non-central 
financial aid office than were Directors and Associate/Assistant Directors. 

As shown in Table 1-26, respondents from offices serving only graduate/ 
professional students were more likely to be employed in non-central 
offices than were other respondents. Furthermore, as the percentage of 
employment time spent in the financial aid office decreased, so did the 
likelihood that the respondent would work in a central financial aid 
office (Table 1-27). 



Table 1-25 Central Financial Aid Office by Title 
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Table 1-26 Central Financial Aid Office by 
Kinds of Students Served 
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Table 1-27 Central Financial Aid Office by Percentage 
of Employment Time in Financial Aid 
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TABLE 1-28 Through 1-3^ Tenure 



Approximately 83.6 percent of the respondents were not tenured. 4.8 
percent of the respondents stated that they would be eligible for 
tenure in the future, while 16.4 percent of those completing the 
questionnaire currently had tenure. 

There were significant differences (at the .01 level) in the tenure 
status of respondents based upon percentage of employment time in 
financial aid, number of years in financial aid, and institutional 
control. As the percentage of employment time spent in financial aid 
decreased from 100 percent to under 50 percent, the likelihood that 
respondents had tenure almost doubled (Table 1-29). As might be 
expected, as years of employment in financial aid increased so too 
did the likelihood of having tenure (Table 1-30). 

Respondents from public and proprietary institutions were more likely 
to report tenure than those from independent institutions. 

There were no differences (at the ,05 level) in whether respondents 
had tenure based upon sex or types of students served by the financial 
aid office. 



Table 1-28 Tenure Status by Title 
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Table 1-29 



Tenure Status by Percentage 
of Employment Time Devoted 
to Financial Aid 



ROMS ^ % Tint SPENT ON COLOnNS = TENURE 

FINANCIAL AID 



BLIGRLE NOT 
HAVE IN ELI- ROM 

T ENURE FUTURE GIB LB SUHS 



1005C 




— -1 
1351 




U 1 




1 

8721 


1 0U8 




12. 


0R2| 


3, 


912 


83 


. 2061 


100.000 




US. 


918| 


U7. 


67U 


h 1 


. 5821 


S8. 352 


75-99%! 




— f 
691 




22 




1 

2591 


350 




19. 


7 lU \ 


6. 


286 


7a 


.0001 


100. 000 




23. 




25, 


581i 


18 


.2911 


1 9. U80 


so-7m:i 




— t 




5 




1 

1321 


173 




20. 


0091 


2. 


890 


76 


.3011 


100, 000 




12. 


2U5| 


5. 


81U 


9 


, 3221 


9. 633 


LESS 1 




— 1 
•3U ) 




18 




1 

1S3I 


225 


THAN 1 


2U. 


0001 


8, 


000 


68 


. 0001 


100- 000 


HALF 1 


1 8. 


3671 


20. 


930 


10 


,8051 


12. 528 


COLOHH 




— 1 
29U 




86 




1 

i'n6 


1796 


suns 


16, 


370 


U . 


788 


78 


.8U2 


100. 000 




100. 


000 


100- 


000 


1 00. 000 


100. 000 



Table 1-30 Tenure Status by Years Worked in Financial Aid 
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Table 1-31 Tenure Status by Institutional Control 
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,000 




1 00 


000 


1 00. 


000 


1 00. 000 


100 


, 000 



Table 1-32 Tenure Status by Institutional Size 



INSTETIITTONAL 
MOWS = Sr'/.R C0Lt]f1N5 - TENURE 



ELIGDLE NOT 
HAVE IN P.LI- Row 
TENURE FUTURE HIBLE StJflS 
j , , 



UMDER 1 




9U 1 




321 




4 17 




5U3 


1000 1 


17 


3111 


5 


.09 3| 


76 


,7 96 


100 


. 000 




32 


082 1 


37 


64 71 


29 


,595 


30 


, 38b 


1000- 1 




1 

67 1 




231 




443 




533 


1 ynq 1 


12 


570 1 


4 


3151 


83 


,114 


100 


.000 




22 


867 1 


27 


0591 


31 


,44 1 


29 


.827 


4 000- 1 




1 

64 1 




14 1 




226 




3 0'i 


9 99 0 1 


21. 


05") 1 




6Cb 1 


74 


. 342 


100 


,000 




2 1 . 


84 .11 


16 


47 1 1 


16 


. 010 


17 


,012 


1 0, 000- 1 




— -I- 
38 1 




1 4 1 




IflO 




232 


n,Q99 1 


16 


379! 


6 


03 4 | 


77 


. 586 


100 


,000 




12. 


969 1 


16 


47 1 1 


12 


,775 


1 2 


,98 3 


2 0, OOOt 1 




---1 - 
30 1 




21 




143 




175 




17, 


lUJ 1 


1 


14 3t 


81 


,714 


100 


. 000 




10. 2 39 1 


2, 


3531 


10 


. 149 ! 


9 


.793 






\ 

29 3 




85 




1409 




1787 




16. 


3 9f) 


4 . 


757 


78 


. 847 


100 


. 000 



100.000 100.000 100.000 100,000 
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TABLES Through 2-9^ Salaries* 



In September, 1977, the median salary for 1,156 Directors of Financial 
Aid was approximately $16,250 (Table 2-1). Twenty-five percent of 
Directors earned salaries below $13,000, while one-fifth had salaries 
of $21 ,000 or over. 

Salaries for other respondents such as Associate/Assistant Directors 
are based on a smaller sample, s-ince the majority of NASFAA members in 
September, 1977, were Directors of Financial Aid. Therefore, the salaries 
for the other categories are less general i zabl e to the total population 
than are the salaries for Directors. The median salary for the 160 
Associate/Assistant Directors was $14,700. The median salary for the 
158 Financial Aid Advisors/Counselors/Officers was $13,870. 

Respondents whose title fell into a category other than the above 
categories had a median annual salary of $15,200. However, the "other" 
category included individuals in a wide variety of positions from Student 
Services Coordinators to Deans of Students. This diversity of job 
classifications, and the fact that only 94 respondents were in the 
"other" category, limits the usefulness of the salary information in 
this category. 

Institutional control and size are primary determinants pf salary level. 
For example. Directors' salaries were significantly higher (at the .01 
level) at public institutions than at either independent or proprietary - 
institutions. Directors at public institutions had a median salary of 
$19,050 and over one-third of the Directors had salaries of $21,000 or 
over per year. The median salary for Directors at independent institutions 
was $14,430 and only 10.2 percent of the Directors had salaries of $21,000 
or over. The median yearly salary for Directors of Financial Aid at 
proprietary institutions was the lowest of the three groups at $12,620 
(Table 2-2). 

There were significant differences (at the .01 level) in Directors' 
salaries based upon institutional size. For institutions with enrollments 
of under 1,000 students, median Di rectors ' salaries were $12,560, while 
they were in excess of $23,180 at institutions with enrollments of 20,000 
and over (Tabl e 2-3) . 

Table 2-1 highlighted the median salary of approximately $16,250 for 
Directors of Financial Aid responding to the survey. Table 2-3 identifies 
the fact that over 63 percent of the respondents were employed by institu- 
tions with enrollments of under 4,000 students and that Directors employed 
at these institutions had median salary levels below $16,250. 

Previous tables have shown that there are differences in Directors' 
salaries by institutional type as well as by institutional size. 
Table 2-4 permits a detailed examination of the effects of both 



^Respondents are included in tables displaying salaries or attitudes about 
salaries if they were employed full time and devoted at least 50 percent 
of their employment time to financial aid. 



institutional type and size on Directors' salaries (institutional types 
with low numbers of respondents are not divided into size categories). 
For example, in the 84 public universities with an enrollment of under 
7,000 students, the median Director's salary was $17,750. At the 53 
institutions with enrollments of 20,000 or more, the median Director's 
salary was $24,580. 

Salaries for other title categories by institutional type, control, and 
size are shown in Tables 2-5 and 2-6. Directors at public institutions 
with less than three years' experience have a median salary of $15,310, 
while the comparable figure for those have 3-5 years of experience is 
$17,670. Directors with six or more years of experience who are employed 
at public institutions have a median average salary of $20,370. The same 
tendency in Directors' salaries is noticeable at independent institutions 
as well as at proprietary institutions (Tables 2-7, 2-8, 2-9). To some 
extent, these differences are a result of the tendency for individuals 
to be employed at larger institutions as their length of employment in 
the financial aid profession increases. 



Table 2-1 Salary by Title 



ROUS = riTLK COLUMNlj = SALABY: 

CUHRENT ANNUAL 



UNDKR $9,000- $ 1 1 , 000 ill, 000 $1 5, 000 $17,000 $1 9 ,000 $21, 000 $2i4 , 000 HOU 
$fi, 000 10, 999 12, 999 la, 999 16,999 18,999 20 , 999 23, 999 26, 999 127000* SUMS 



DIREC- 1 




147| 




10 14 1 




1 38 1 




177] 




1781 




ia5 1 




1 ja 1 


1221 




611 


50 1 


1156 


TOB 1 


U . 


066] 


d. 


997 1 


1 1. 


9 38 1 


15 


Jill 


15. 


398) 


12. 


5a3 J 


1 1 


592 I 


10. 55ai 


5. 


2771 


14. 325 


100.000 




65. 


27B| 


65. 


140 9 1 


63. 


59a 1 


73 . 


7501 


75. 


105| 


7 1 . 


a29i 


8 1 . 


2121 


85.3 151 


85. 


9151 


8 1 . 96 7 , 


73. 72a 


ASSOC. /I 




5 1 








28 1 




21\ 




291 




201 




ia 1 


fl| 




^ 1 


1 

0. 625| 


16 0 


A S S 1 i»" . 1 


) . 


1 25] 


15. 


000 1 


17. 


500 1 


16 


8751 


IB. 


1251 


12. 


500 1 


8 


750 1 


5. 000 1 


2. 


5001 


1 00. 000 


DIRECT. 1 


6. 


1 


15. 


0914 1 


12. 


90 3 1 


1 1 


250 1 


12. 


2361 


9. 


8521 


8 


a85 1 


5. 59ai 


5. 


6314 1 


1.639 


10. 20a 


PIN. AID! 




15 1 




22! 




321 




23i 




201 








131 


61 




31 


3 


158 


OPPICEH 1 


9 . 


14 914 1 


13. 


9 2a 1 


20. 253 1 


ia 


3571 


1 2. 


6581 


13. 


29 1 1 


8 


228 I 


3. 7971 


1 . 


8991 


1 .89 9 


100. 000. 


COUN/ADI 


20 . 


rt31| 


1 J. 


B36 1 


1 a . 


7a7 1 


9 


5B3I 


8. 


1439] 


10. 


3a5i 


7 


879 1 


a. 196 1 


a . 


2251 


a . 9 1 8 


1 0. 077 


OTHRU 1 




5 1 




91 




19) 




13J 




101 




171 




^ 1 


71 




Jl 


7 


9a 




5. 


119 1 


9. 


57 '4 1 


20. 


21J 1 


13 


8301 


10. 


6 3 81 


1 8. 


005 1 


a 


255 1 


7. aa7 1 


3. 


19 11 


7.aa7 


100.000 




6 


9U14 1 


5. 


6601 


B 


756 1 


5 


a 171 


a. 


2 191 


B. 


37ai 


2 


a 2a 1 


a. 8951 


14 c 


2251 


1 1 . a75 


5.995 



72 159 2 17 . 2aO 237 203 16 5 ia3 7 1 6 1 1568 

a. 592 lO.iaO 13.819 15.306 15.115 12.9a6 10.523 9.120 a. 528 3.890 100.000 
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 
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Table 2-2 



Salaries for Directors of Financial 
Aid by Institutional Control 



TITLK 



TOR 



rNSTITUTIONAL 
ROWS ^ CLASSIFCATION: 



C0LU.1HS - SALARY: 

CURRENT ANNUAL 



iND»;p. 

(PRT- 
V AT R) 

PROPRI- 
ETARY 



COLONN 

suns 



UNDER 19,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $2U,000 ROW 
$9,000 10, 999 12,999 m, 999 16 ,999 16,999 20 ,999 21 ,999 26,999 $27000f SUflS 

-_I I I ) I 1 I I I I I 

5 111 121 U9( 791 911 80 I I '♦^j 33] 478 

K0a6 2. 30 1 2. 5 10] 10.251| 1 6. 5271 16. 9U61 1 6.736| 17.992| R. 707| 6. 904 | 1 00, 000 
10. 870] 10.S77] 8 . 696] 27.3141] (i4.B86) 55. 862] 59-70 11 71.07M 68, 852] 67,347] 11.565 

I I I I I I I I 

30] 74] 105] 112] 86] 59| 53| 33] 15| 11] 578 

5.190 12.8031 18,166] 19.377] 14.8791 10.20H| 9.170| 5.709| 2.595] 1.9031100.000 
65.217] 71.1541 76.087] 63.636] 48.B64| U0.690| 39.552| 27.i73] 24.590| 22.449] 50.261 

"ill ^9'] 21] ni 51 II 21 4] 5] 94 

11.702 20.21J] 22.3401 15.957) 11.702| 5.319| 1.064| 2.1281 ^.255] 5, 191100.000 
21.913] 18.2h9| 15.217] 8.523] 6.250| 3.448] 0.746) 1.653) 6.557] 10.204) 8.174 

• 1 I ] I I I I I 1 

U6 104 138 176 176 145 134 121 61 49 1150 

4 000 9.043 12.000 15.304 15.30U 12.609 11.652 10.522 5.304 4.261 100.000 
lOo'oOO 100,000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 
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Table 2-2A Salaries for Associate/Assistant Directors 
by Institutional Type 



ASSOC,/ 
'ITLE = ASSIS. 

DIRKCT. 



INSTITUTIONAL 
ROVS = CLASS IFCATION: 



COLUMNS = SALART: 

CURRKNT ANNUAL 



I NDBP. 
(PR T- 
V ATE) 

PHOPRI- 
ETART 



UNDER $9,000- $1 1,000 $13,000 $1 5, 000 $17,000 $ 19,000 $2 1,000 $2t4 , 000 ROW 
$9,000 10,999 12,999 14,999 16 ,999 18,999 20 ,999 23,999 26, 999 $27000* SUH^i 





21 


21 


9| 




171 




191 




171 




101 




6| 




I 


86 


2. 


326 1 


2.3 26 1 


10. 4651 


19 


767 1 


22. 


093J 


1 9 


7671 


1 1 • 


628 1 


6. 


9771 


651 i 


I 100. 


000 


40. 


0001 


8. 3331 


32. 143 1 


62 


963 1 


b5. 


5171 


B5 


0001 


71, 


429 1 


75 


000} 100. 


0001 


I 53. 


750 




— 1 - 

31 


1- 

22f 


1- 

191 




1 

701 




101 




— 1 

31 




--- 1- 




— 1 

21 


— -1 — 
1 


1! 


74 


4 


054 1 


29.7301 


25. 676 1 


13. 


5 14 1 


13. 


514) 


4 


05 41 


5, 


4051 


2, 


7031 


1 1- 


351 1 100. 


000 


60 


0001 


9 1. 6671 


67. B57 1 


37. 


037 1 


34. 


4B31 


1 5 


0001 


28. 


571 I 


25. 


OOOl 


1 100. 


000] 46. 


250 




1 
1 
1 


1 

1 

1 


1 

1 
1 




- — 1 

1 
\ 
1 




— 1- 
1 
1 
1 




1 

1 
1 




1 
I 
I 




I 
1 
1 


1 

1 
1 


— -\ 
1 
1 
1 





COLUHli 5 24 28 29 20 14 8 4 1 160 

SUHS 3. 125 15.000 17. 500 U,. 875 in. 125 12. 500 8.750 5.000 2. 500 0. 625 100.000 

100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 



Table 2-2B Salaries for Financial Aid Officers, 

Counselors, Advisors by Institutional Type 



r IN. AID 

TITLE = OFFICER 
COON/AD 



INSTITUTIONAL 
aO«S = CLASS IPCATTON: 



COLUMNS = SALART: 

CURRENT ANNUAL 



UNDER 
$ 9, 000 



$9,000- 
10, 999 



$1 1 ,000 
12,999 



$1 1,000 
1 4 , 999 



$1 5,000 $17,000 
16,999 18,999 



$19,000 $21,000 $24,000 

20,999 23,999 26,999 $27000* 



ROW 
SUMS 



PUBLIC 




31 




6| 




141 




131 


141 




18 1 




7| 




^\ 


31 


31 


85 




3. 


5291 


7 


0591 


16. 


471 1 


15. 


2941 


16.4711 


2 1. 


1761 


8. 


2J5| 


4. 


7061 3. 


5291 


3.5291 100. 


000 




20. 


0001 


27, 


2731 


4 "). 


7S01 


56. 


5221 


70.0001 


85, 


714] 


53. 


8461 


66. 


6671 100. 


0001 


100.000] 51. 


797 


INDEP. 




9 1 




91 




15| 




101 


31 




3t 




61 




2| 




1 


59 


(PRI- 


15. 


254! 


15 


254i 


25. 


^24 1 


16. 


9491 


8. 4751 


5 


0851 


10. 


169 1 


3. 


3901 




1 100- 


000 


VATE) 


60. 


000 1 


40. 


909 1 


46. 


B751 


43. 


478| 


25.0001 


14. 


2R61 


4 6. 


1 54 1 


33. 


3 3 31 




1 37. 


342 


PROPRI- 




3 1 




7| 




31 




1 


11 








1 




1 




1 


14 


BTART 


21 . 


429] 


50 


0001 


21. 


429 1 




1 


7.143] 








\ 




1 




1 1 00. 


000 




20. 


OOOj 


31 


818] 


9, 


375 1 




I 


5.0001 








\ 




1 




t B. 


861 



COLUMN 15 22 32 23 20 2 1 

SUHS 9.494 13.924 20.253 14.557 12.658 13.291 

100.000 100.000 100.000 100.000 100.000 100.000 



13 6 3 

8.229 3.797 1.899 
100.000 100.000 100.000 



3 158 
1.899 100.000 
1 00.000 100.000 
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Table 2-3 Salaries for Financial Aid Directors 
by Institutional Size 



IISTITOTIOIAL 
ROIS « SIZE COLDHMS « SALART: 

COBREVT AR80AL 





UNDER 

CO AAA 
• 7, UUO 


19,000- 
10, 999 


11 1 ,000 
12,999 


$13,000 
1 14 , 99 9 


$15,000 
16,999 


$17,000 
1 8, 999 


$19 
20, 


,000 
999 


$21,000 
23 , 999 


$211 
26, 


,000 
999 


$27000* 


BOf 

sons 


UIDEB 

1000 


uo; 
11.765 
65. 106 


77| 
22. 614 71 
714.0381 


68 

20.000 
149. 635 


63; 
18. 5291 
35.593 


391 
1 KI47II 
22. 1 591 


25 
7.353 
1 7.214 1 


3 
9 


12 
.529 
.023 


10 

2.9141 1 
8. 2614{ 


1 

8 


5 

.»71 
. 197 


1 

0.2911 1 

2.000i 


340 
100.000 
29.5140 


1000- 
3999 


7 

1. 8014 
114. 8914 


231 
5.9281 
22.1151 


61 

15. 722 
1414. 526 


88 

22 .6 80 
14 9. 718 


851 
2 1 .9071 
14 8.295] 


52 

13. 1402 
35. 862 


142 

10.825 
31. 579 


18| 
14. 6 39: 
114. 876: 


1 

6 


14 

.031 
. 557 


8 

2.062! 
16.000 


388 
100.000 
33.710 


uooo- 

9999 




21 

0.9261 
1.923} 


7 

3. 2141 
5. 109 


17 

7.870j 
9.605 


1 8. 9811 
23.2951 


. '*2 
1 9. 141414 
28. 966 


142 

19.141414 
31.57 9 


39 

18. 056 
32. 231 : 


7 
27 


17 
.870 
. 869 


9 

14. 167 
18.003 


216 
100.000 
18.766 


1 0,000- 
1 9, 999 




2| 

1. 50141 
1.9231 


1 

0.752 
0. 730 


7 

5.263 
3.9551 


7i 

5. 26 31 
3.9771 


16 

1 2. 030 
1 1. 0314 


18 
18 


214 
.0145 
.0145 


143 

32. 331 

35. 5371 


15 
32 


20 
. 038] 
.787 


13 
9.77141 
26.00DI 


133 
100.000 
1 1.555 


20,000* 




1 
1 
1 




2| 

2.7 03, 
1. 130 


5.I405J 
2. 2731 


10 

13. 5114 
6. 897 


17 

9 


13 
. 568 
.7714 


11: 
114. 865 
9. 091] 


20 
214 


15 
.2701 
.590 


19 

25.6761 
38.0001 


714 

100.000 
6.1429 


COLUWM 

sons 


^7 
4. 083 
100.000 


1 

1014 
9.036 
100.000 


137 
1 1. 903 
100.000 


177 
1 5 . 3 78 
100.000 


176 
15.291 
10 0.000 


1145 
1 2. 598 
100. 000 


1 1 

100 


133 
.555 
.000 


121 
10.513 
100.000 


5 

100 


61 
-300 
. 000 


50 

. 14. 3014 
100.000 


1151 
100. 000 
100.000 
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Table 2-4 Salaries for Directors of Financial Aid 
by Institutional Type, Control, and Size 



TITLE 



DIREC- 
TOR 



HOtfS - INSTITUTIONAL 
TYPE AMD SIZE 



COLUMNS = SALAHl: 

CURRENT ANNUAL 



UNDEQ 
$9,000 



S'i, 000- 
10,999 



$1 1,000 
12,999 



$13,000 
1 U, 999 



$15,000 $17,000 $19,000 $21,000 $2U,000 

16,999 18,999 20,999 23,999 26,999 $27000f 



j - 

PUBLIC I 
U YBARt I 
<7000 ) 
I - 

PUBLIC I 
U YEARf) 
7- 199')9 I 
I - 

PUBLIC I 
H YEARM 
2 0, 00 0+ I 
1- 

IMJBLIC I 
J* YKAR I 
<U000 I 





U 

1.1901 
0. 97 1| 

i- 

I 
I 



3 

3,571 
2, 2S6 



I . 10 
I 11,905 
I 5,780 



■ I- 



1 

1 . 0tJ2 
0. 752 



I 1 
I 0.578 



I 



1- 

21 

6. 'J52J 
1 ,9iJ 21 



I 25.806 
I U.621J 



I NDBP 
U YEAR 
< 10 00 



9 

20 



INDEP I 
U YEAR I 
1- 1,49^ I 

I ■ 

INDKP I 
U YEAR t 
l',000f I 

I • 

INDh:i' I 
2 YKAR I 



m 

, •}2U I 
, 889 I 
I - 

"J I 
. 5bU i 
,6671 



29B I 
B06| 



26 
. 8U7 
.029 



I 

111 

.U02 I 
6B0| 



26) 

19.8U7I 19 

iy.SU9[ 15 

I 

311 28 

26.U96I 23.932 

23-3081 16.185 



•I- 



• l- 



21 
, U05 I 
, 9'J 2| 



2 i 
22 



INDEP I 
{;RAU/ I 
PROP I 
I - 

PHBLIC&I 
INDEP I 
NURISI N(; I 
I ■ 

PU MllCC I 
INDEP 1 
VOi:.TECl 
I ■ 

P BO PR I, I 
V OCT EC I 
I 



I 

101 
HIOI 16 

,2221 6 

I --- 

I 

I 6 
I 1 

I 

I 

I 27 
I 2 
1 

2| 

.7141 S 
, UUU| 1 



■1- 



7| 

667| 
7 9 6 I 



•I- 



21 

, B97 I 
, 9Q 2| 



20, 
3 



I ' 

31 
,27 31 
.9 131 



A LL 
OTHER 
PHOPRI . 

COLUrtN 
SUrtS 



1 00 



— I — 

6 I 

169 1 IH 
n 3 I 10 
I 

2db| 2 2 
, 1 1 1 I 7 

1 --- 

Q5 

, OOU 9 
000 100 



1 I 

2. 70 3 1 la 
0. 7521 ^ 

I- — 

7 I 

16.6671 lU 
5.2631 3 

I-'- 

B I 

27. SB6 I 
6.0151 

I 

I 

I 27, 
I 1 

I 

6 I 

17. 1 n 5 

U . 5 1 1 I 1 

I 

1 1 I 

22,0341 2U 
0.774 1 6 
I 

85/] d 
0 1 S I 1 

---I I--- 

lOJ 133 

164 11,833 IS 

000 100.000 100 



7 

919 

046 



6 

286 
468 



6 

6 90 
468 



3 

273 
7 34 



I- 

2| 
,7 14 1 
, 74 2 I 



2 

7 14 
156 



I- 

1 1 I 

,6441 
,6M 0 I 



12 
3 )9 
9 }6 



ri57 I 
7671 



22, 
6 , 



3 

57 1 
7 14 



22 

26. 190 
1 2. 644 



6 

6. 250 
3. 44 B 



2 

3.774 
1. 149 



1 2 

3 8.7 10 
6, 897 



1 4 

1 0.687 
B.046 



17 

1 4.530 
9, 770 



9 

2 4. 324 
5. M2 



5 

1 1,905 

2 . a 7 li 



1 3.793 
2.299 



9.091 
0. 575 



6 

17. 14 J 
3. 44 B 



4 

6.7B0 
2. 29 0 



7 

2 0. 000 
4. 023 



16 

1 9. 048 
1 1 .268 



20 

20. 833 
1 4.085 



6 

1 1. 321 
4. 225 



5 

16.129 
3. 52 1 



I - 

PUBLIC 1 




1 




1 




1 1 




61 






5 1 




5 1 




4 I 




2 1 




1 




24 


4 YEAR I 




1 




!■ 


4 . 


167 1 


25. 


OOOj 




20. 


833 1 


20, 


8 3 3 1 


16, 


6 67} 


8, 


3331 


4 


167 


100, 


000 


4,000fr 1 




1 




1 


0. 


752 1 


3. 


4681 




3. 


5211 


3, 


906 1 


3, 


3331 


3. 


3 3 31 


2 


174 1 


2, 


135 


1- 

P U II L I C 1 




— - 1 - 
41 




---1- 
6| 




— - 1- 
5| 




14 1 


17| 




^1 




9 1 




2| 




1 1 




1 




68 


2 YEAR 1 


5, 


882 1 


a. 


824 1 


7 


3 53 1 


20 


5881 


25.0001 


13. 


235| 


1 3, 


235 1 


2, 


941 1 


1 , 


4711 


1 


471 


100, 


000 


<4000 1 


B. 


089 1 


5. 


8251 


3. 


759 1 


8. 


0921 


9,7701 


6, 


3381 


7, 


03 1 1 


1 , 


6671 


1 . 


6671 


2 


174 , 


6. 


050 


1- 

PUPMC 1 




— 1- 
1 




---1- 
l 




l- 
1 




5 1 


lOj 




7 1 




2 1 1 




17 1 




9 1 




4 




73 


2 ,EAR 1 




1 




1 




1 


6. 


849 1 


1 3.699] 


9. 


589 1 


28, 


767 1 


23, 


288 1 


1 2, 


3291 


5 


479 


100, 


000 


U,000t 1 




1 




1 




1 


2. 


800 1 


5. 7471 


4. 


930J 


16, 


406 1 


14, 


1 671 


15, 


OOOj 


B 


696 


6, 


495 


1- 

PUBLIC, 1 




1 - 

1 




---1- 
1 




1- 

1 




3 1 


3( 




2 1 




















B 


(iRAD/ 1 




1 




1 




1 


37. 


50 01 


37. 5001 


25, 


000 1 


















100. 


000 


PROK I 




1 




1 




1 


1 


734 1 


1.724 1 


1 . 


408 1 


















0. 


712 


1 - 

INDEP 1 




2| 




b| 




1- 
21 1 




27 I 


22) 




14 1 




10 1 




5| 




1 1 








108 


4 YEARM 


1 . 


B52 1 


5. 


556 I 


19 


444 1 


25 


0001 


2 0. 3701 


1 2. 


9631 


9 


2 59 1 


4 , 


63 01 


0, 


9261 






100, 


000 


<4000 1 


4 


444 1 


5. 


8251 


15, 


789 1 


15, 


6071 


1 2.64 41 


9. 


859 1 


7 


813 1 


4, 


1671 


1 , 


6671 






9, 


609 


1 - 

INDEP 1 




1 - 
1 




---1- 
11 




1- 

2 1 




^ 1 


13! 




1 4 1 




1 4 1 




1 1 1 




12 1 




10 




83 


4 yi:ahh 




1 


1 . 


2051 


2 


4 10 1 


7 


229 1 


1 5. 6 631 


16. 


8671 


16 


867 1 


1 3, 


2531 


14, 


45B| 


12 


048 


100. 


000 


4,000t 1 




1 


0. 


971 1 


1 


504 1 


3 


4681 


7.4711 


9. 


859 1 


10, 


938 1 


9. 


1671 


20, 


0001 


21 


.739 


7. 


3B4 



7 

5, 344 
4.930 



14 

1 1 .966 
9. 859 



4 

10,811 
2. B17 



1 

2,381 
0,704 



3 

10. 345 
2,113 



1 

9,00 1 
0, 704 



9 

25. 714 
6.338 



4 

6 , 780 
2,817 



1 

2, a57 
0, 704 



9 

10, 7 H 
7,03 1 



19 

19,79 2 
14.844 



7 

1 3, 208 
5,469 



3 

9,677 
2.344 



2 

1.527 
1, 563 



9 

7,692 
7,031 



10 

27, 027 
7.813 



2 

4 ,762 
1. 56 J 



10.345 
2 , 34 4 



1 

,00 1 
78 1 



3 

571 
344 



1 

6 9 5 
78 1 



16 

19,048 
1 3, 333 



34 

35, 417 
28,333 



9 

16, 98 1 
7, 500 



1 

3. 226 
0,833 



2 

1. 5 27 
1, 667 



4 

3, 4 19 
3, 3 33 



10. a 1 1 
3,333 



4 

5 24 
J 33 



2 

6. 897 
1 , 667 



1 

9, 091 
0, 833 



2 

5, 7 14 
1 , 667 



2 

5,7 14 
1, 667 



2 

2, 38 1 

3. 333 



1 1 

, 458 
3 33 



1 3 

24. 528 
2 1 , 667 



1 

3,448 
1, 667 



1 

9. 00 1 
1,667 



3 

8,571 
5,000 



3 

.085 
. 000 



1 

2, 857 
1,667 



5 

5,952 
10,870 



4 

4, 167 
8,696 



16 

30, 189 
34.783 



5 

8,475 
1 0, 870 



ROW 

suns 

84 

100,000 
7,473 

96 

100,000 
8.54 1 

53 

100.000 
4,7 15 

31 

100,000 
2,758 



17 3 1''4 142 128 120 60 46 

391 15, 0 1 2, 633 1 1 , 388 10, 676 5, 338 4, 093 
UOO 100. C 0 100.000 100.000 100.000 100.000 100.000 



131 

100.000 
1 1.655 

117 
100.000 
10. 409 

37 

100.000 
3.292 

42 

100,000 
3.737 

29 

100.000 
2.580 

1 1 

100.000 
0.979 

35 

100.000 
3.114 

59 

100.000 
5,249 

35 

100 ,000 
3. 114 

1124 
100,000 
100.000 
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Table 2-5 Salaries for Associate/Assistant Directors of Financial 
Aid by Institutional Type, Control, and Size 



ASSOC. / 
niRKCT. 



ROUS 



INSTITUTIONAL 
TYl'B AND SIZE 



SAL AfiY : 

CUBRENT ANNUAL 



ERIC 



UNDER 
t 4 , 0 0 0 



I - 

PUBLIC I 
a YKAKM 
<7000 I 
1 - 

PUDLIC I 
a YEAH* I 
7-19'}9')| 
I - 

I'UBLTC 1 
U Yh*AK+) 
Z 0, 000> I 
I - 

pufaic t 

<aooo I 
I - 

P U ti 1. 1 C I 
U YKA» I 

a , J u 0 ♦ I 
I ■ 

nuni.ic I 

1 YLAR I 
<UOCu I 

I - 

P U B L [ t: I 

J yi:au 1 
u,oou» I 
I - 

PtlHl.l I 



00 . 000 
20. 000 



20. 000 
20 . 000 



P KnF 



I 
I 

I ■ 

INUhP I 
U YKAIMI 
<UU00 I 
I - 

INDKP I 
U YKAH*| 
U.OOO* I 



h. 6t. 7 
20. 000 



I ■ 



I NUKP 
a YEAH 
< 1000 

I NDKP 
U YKAH 
\- 



16. 6b 7 

;o.ooo 



I NDKP 
U YLAR 
2, 000 ♦ 

1 NOKP 

2 Y KA a 



I 100.000 
I 20.000 



1 HOEP 
n R A 0/ 
PBOK 



I- 



IMJni 1 Cr, I 
INDKP I 
NU iri [ N^; I 
I ■ 

P U H U I (.'i/ I 
INDKP j 
V(iC.T t;ci 



I - 

pnnpRi . I 
VfK.TKr I 



ALL 
OTIIKR 
PRO PR I . 

COL UrtN 

sun.j 



9,000- $11,000 $13,000 515.000 $17,000 $19,000 $21,000 $2U,000 

0,999 12,999 1U,999 16,999 18,999 20,999 23,999 26,999 $27000+ 



1 

1 1 1 

3UB 



20. 000 
U . J U li 



5 

n , J J J 

21 .7 39 



b . Qb2 
0. 69 6 



5 

8J. 3J3 
21.739 



75.000 
13.0U 1 



UO. 000 
17 . 1 



uo.ooo 

8.606 



1 

11.111 

J. 8U6 



1 

U. iUB 
3. 84b 



3 

7.692 
1 1 . 518 



1 

50. 000 
3. 8U6 



50. 000 
3. 846 



20. 000 
J. 8U6 



5 

JJ. 3 J J 
19.231 



7 

2 2. 5H 1 
26. 923 



25. 000 
3. BU6 



3 

,000 
,538 



UO.OOO 
7.692 



22.222 
7.407 



5 

21.739 
1 8,5 19 



9 

23.077 
33.3 33 



1 

50.000 
3.7 04 



3 

20. 000 
11.111 



b 

19. 355 
22.222 



10.000 
3.7 04 



2 2. 2 22 
7. lU 3 



8 

J U. 783 
28.571 



6 

385 
U 29 



2 5. 000 
3.571 



2 0. 000 
3.571 



6,667 
3,571 



8 

25.806 
2 8. 571 



1 

10.000 
3.571 



1 

111 

000 



21 . 7J9 
25. 000 



7 

17.949 
35.000 



75.000 
1 5. 000 



20. 000 
5.000 



2 

6. 452 
1 0. 000 



20.000 
5. 000 



13.043 
21.429 



7 

17. 949 
50 .000 



9.677 
2 1 . 4 29 



10. 000 
7. 1U3 



2 2, 2 22 
25.000 



4. 348 
1 2 .500 



3 

7. 692 
37.500 



2 

6. 452 
25. 000 



10. 256 
100.000 



3.226 
1 00.000 



ROM 

sans 

9 

1 00. 000 
5.769 

23 

100.000 
114.74a 

39 

100.000 
25.000 



100.000 
1. 282 



100.000 
2.564 



100.000 
1,2 82 

5 

100.000 
3.205 



15 

100,000 
9.615 

3 1 

100.000 
19.872 

6 

1 00.000 
3.846 



100.000 
2.564 

10 

100.000 
6.410 



100.000 
0.64 1 

5 

100.000 
3.205 



). 20S 
1 00. 0 00 



^) 26 27 28 20 14 fl 'l 

14.744 16.667 17.300 17.949 12,821 8.974 5.128 2.564 
100 OUO 100 000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 



1 156 
0.641 loo. 000 
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Table 2-6 Salaries for Financial Aid Officers, Counselors, 
Advisors by Institutional Type, Control, and Size 



TITLE 



PIN. AID 

OFFICER 
COUN/AD 



HOWS = INSTITUTIONAL 
TYPE AND SIZE 



COLUnNS 



SALARy : 

CUBRENT ANNUAL 



ERLC 



I- 

PUBLIC I 
<4 YEAR^I 

<7000 I 
I 

PUBLIC I 
U TEARM 
7-1 99991 
I 

PUBLIC I 
<4 YEAR^I 
20, 000* I 
I 

PUBLIC I 
<4 YEAR ) 
<(4000 j 
I 

PUBLIC I 
^ YEAR I 
14,000* I 
I 

PUBLIC I 
2 YEAR 1 
<I4000 ) 
1 

PUBLIC I 
2 YEAR 1 
14,000* ] 
I- 

PUBLIC, I 

(;rad/ I 

PROF I 
I ' 

I N D EP I 
<4 YEAR*) 
<'4000 I 
I ■ 

INDEP 1 
<4 YEARt] 
14 , 000* ] 



INDEP 
U YEAR 
< 1000 



T NDEP 
"4 YEAR 'I 
1 - 1 I 
I 

I NDEP 
14 YEAR 
2, 000* 



INOLP 
2 Y EAR 



INDEP 
GR AD/ 
PROF I 
I • 

PURI.ICCI 
INDEP I 
NUHUI NCI 
I ■ 

PIIUL[ CC I 
INDEP I 
VOC. TEC] 
I • 

PRO PR I. I 
VOC. TEC I 
I 

I - 
I 
I 
I 



ALL 
OTHER 
PROPRI . 

COLU.IN 



UNDER 
$9,000 


$9,000- 
10, 999 


$1 1,000 
12,9 99 


$13,000 
114 , 999 


$1 5,000 
16,999 


$1 7, 000 
18,999 


$19,000 
20,99 9 


$21,000 
2 3,999 


$214 ,000 
2 6,999 


e •} T ft ft ft . 


1 

25.000 
6. 667 


1 1 

i 1 
1 ) 


1 
1 
1 




1 25.000 
1 5.263 




) 2 
1 50.000 
1 15,385 








1 

U. 286 
6. 667 


1 1| 
1 1U.2861 
1 4.7621 


1 
1 
1 




1 28.571 
1 10.526 


2 

28.571 
10.526 








1 114.286 
) 33.333 




1 11 
7.692! 
1 14 . 76 21 


M 1 

30.769 1 
12. 903 1 


14 

30 . 769 
17.391 


1 23.077 
15.789 








1 7.692 
1 33.333 






1| 

25.0001 
14 .7621 


1 

1 
1 


1 

25.000 
14. 3148 




2 

50.000 
10. 526 










1 1 i i 1 t 1 1 1 1 
1 1 > 1 i 1 1 1 ! 
' 1 t t i 1 1 1 


1 

7. 1143 
6 . 667 


1 
1 
1 


2| 

114 . 286 1 
6 .14S2 1 


U 

28.571 
17 .39 1 


3) 

2 1 . 1429, 
1 5. 789, 




2 

114. 286 
15. 385 


1 

7. 1143 
16. 667 


7 . 1143 
33. 333 






1 
1 
1 


21 

9. S214 1 
6. 1452 I 


3 

114. 286 
1 J. 01431 


2| 

9.5214] 
1 0.526] 


7 

33. 333 
36. 8142 


3 

114. 286 
23.077 


1 

14. 762 
16.667 


1 

14. 762 
33. 333 


2 1 

9.5214 ] 
66 . 667 I 




1| 

12.5001 
14. 762 1 


3| 

37 . 500 1 
9.6771 




1 1 

1 2.5001 
5. 2631 


2, 

25. 000 
10.5261 




1 1 

12.500 
16.667{ 






31 

33. J33 1 

20.0001 


1 

1 
1 


1 1 

11.1111 
3. 2261 


1 1 

11.1111 

u . 3ua 1 


1 1 

1 1. 1 11 1 
5. 263i 


1 , 

11.111] 
5.263) 


1 

11.1111 
7.692 


1 

11.111 
16 . 667] 








1] 

12.5001 
U. 762) 


M 

37.500 1 
9. 677 1 


1 1 

12.5001 

u . 3ua 1 


1| 

1 2.5001 
5.2631 




1 

12.500 1 
7.692 1 


1 1 

12.500] 
16. 667] 






2| 

28. •■)71 1 
13 . 133 1 


•41 

57 . 114 3 1 
19.0U6 1 


1 1 

114 . 286 1 
3. 226 1 


















11 

16. 667] 
U . 762] 


3| 

50.000 1 
9.677 1 


2| 

33.3331 
a . 6 96 1 
















1 
1 
1 


^1 

66 . 667 1 
6. 4^2 1 




1 ) 

3 3. 3 3 3) 
5. 2631 












2 1 

UO. 000 1 
\ i. 13 J 1 


1 
1 
1 


2| 

1^0.000 I 
6 . 1452 1 


1 1 

20.000) 
U. 31481 














2] 

1 1. 1 111 

1 ]. 3]3 f 


2] 

. n n 1 1 

^* J 2 14 1 


1 1 

5.55(i| 
]. 226 1 


51 

27. 778) 
21 . 7 J91 


21 

11.111) 

10. S26) 


21 

1 1. 1 1 1 J 

10. 526) 


^ ) 

22. 222 1 
30.769 ) 










1 1 

n. J33| 

14 . 76 2 1 


1 1 

J K 33) 1 
i. 226 1 






1 1 

33. 333 ) 
. 5. 263) 












1| 

11.1111 
14 . 76 21 


31 

J3. 33 J 1 
9. 677.1 


1 1 

11.111) 

14 . ]14B 1 


1) 

11.1111 
5. 26 3) 


2) 

22. 222 1 
10. 526 ) 




1 1 

11.111) 
1 6. 6 67) 






1 1 

] 3 . n i 1 
20.000 1 


J| 

H . .3 3 3 1 
114 . 2t) 6) 


2| 

22.222 1 
6. 1452 1 




1| 

11.1114 

5. 26 i| 














80.0001 
19. 0148 1 


1| 

20. 000 1 
3. 226 1 
















IS 

9.80U 
100.000 


21 31 23 
13.725 20.261 15.033 
100.000 100.000 100.000 


1 9 

1 2. 14 IB 
100.000 


19 

1 2. 141 8 
100.000 


1 3 
8.1497 
100.000 


6 

3, 922 
100.000 


3 

1.961 

100.000 


3 

1.961 
100.000 



ROW 

suns 



153 
00.000 
00.000 
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Table 2-7 Salaries for Financial Aid Directors by Institutional 
Control and by Years Worked (3 Years or Less) 

31 TEAIS 

10. TBAIS VOIKED IK « EXPEB. 

PIIANCIAL AID OR LESS 



INSTITUTIOMAL 
tows » CLASSIFCATION: COLaHMS " SALARY: 

CUBRBNT AKHOAL 



UMDBB $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 BOt 
$9,000 10,999 12,999 1U,999 16,999 18,999 20,999 23,999 26,999 $27000* SOHS 



PUBLIC 


2| 




5! 




7| 




21; 1 




191 




9J 




9 




31 




1| 




31 


82 




2. U39| 


6 


0981 


8. 


537 1 


29. 


2681 


23. 


1711 


10. 


97 6) 


10.976) 


3. 


65?| 


1 . 


2201 


3. 


6591 100. 


000 




7. «*07l 


7, 


9371 


9. 


2111 


31. 


1691 


52. 


7781 


U5. 


000) 


69. 


23 1 1 


50. 


0001 


25. 


0001 


75. 


0001 25. 


153 


INDBP. 


191 








59! 




461 




131 




9) 








31 




31 




n 


199 


(PRI- 


9. 5U8 1 


21. 


1061 


29. 


6«*fl 1 


23. 


1 161 


6. 


5331 


(4. 


523 1 


2. 


010 


1. 


508) 


1 . 


508) 


0. 


503 1 100. 


000 


VATE) 


70. 370 1 


66. 


6671 


77. 


632 1 


59 


7U0| 


36. 


nil 


145. 


0001 


30. 


76?1 


50. 


0001 


75. 


0001 


25. 


0001 6 1. 


0U3 


PBOPRI- 


1 

M 




J 

161 




10) 




1 

7| 




1 




— 1 

21 








, 

1 




1 

1 




— 1 
1 


45 


BTABY 


1 1 3. 3331 


35 


556) 


22 


222 ( 


15 


5561 


8 


8891 


U. 


U(4(4 1 








) 




1 




1 100. 


000 




22.^221 


25 


3')1\ 


13. 


158 1 


9 


091 1 


1 1. 


1 111 


10. 


OOOl 








1 




1 




1 13, 


80U 


COLUNH 


1 

27 




1 

63 




1 

76 




1 

77 




1 

36 




— 1 

20 




13 




j 

6 




) 

4 




1 

4 


326 


sans 


8.282 


19, 


325 


23 


313 


23 


620 


1 1 


0U3 


6 


135 


3 


988 


1 


dUO 


1 


227 


1, 


227 100. 


000 




100.000 


100. 


000 


100 


000 


100 


000 


100 


000 


100. 


000 


100 


000 


100 


0 00 


100 


000 


100 


000 100. 


000 



Table 2-8 Salaries for Financial Aid Directors by Institutional 
Control and by Years Worked (4-5 Years) 

MO, TEARS WORKED II « 4-5 

FINANCIAL AID TEARS 



IHSTlTUriONAL 
lOHS = CL ASSIPCATIOH: COLOKHS = SALARY: 

CURRENT AVNOAL 



ONDER f9,000- $1 1,000 $13 ,000 $1 5,000 $17,000 $ 19 ,000, $2 1 ,000 $2^1,000 BOR 
$9,000 10,999 12,999 m,999 16,999 18,999 20,999 23,999 26,999 $27000* SUMS 



PUBLIC 




1 

3) 




1 

31 




2 1 




141 




16) 




1 

151 




17) 




1 

9) 




5) 




2| 


86 




3. 


U8B1 


3. 


488) 


2 


326 ) 


16 


279) 


18. 


6051 


17 


(442 ) 


19. 


767 ) 


10. 


U65) 


5. 


81 U) 


2 


325 1 100.000 




33. 


3331 


14 . 


2861 


8. 


696 1 


35 


0001 


37. 


209) 


39 


4714 1 


70. 


8 33 1 


75. 


000) 


83. 


333) 


50 


0031 39. 


09 1 


INDEP. 




31 




151 




16 1 




19) 




251 




22) 




7 ) 




2) 




1 1 




, 

1 


110 


(PRI- 


2. 


727 1 


13. 


636) 


lU. 


5U5 1 


1 7 


273) 


22. 


7271 


20 


000) 


6 


36U 1 


1. 


8181 


0 


9091 




) 100. 


000 


VATE) 


33. 


3331 


7 1 s, 


429) 


59. 


565) 


47 


5001 


58 


lUOl 


57 


8951 


29 


167 1 


16. 


667) 


16. 


6671 




1 50. 


000 


PROPHI- 




1 

3) 




---) 
3) 




1 

b| 




1 

7) 




1 

21 




, 

n 




1 

1 
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Table 2-9 Salaries for Financial Aid Directors by Institutional 
Control and by Years Worked (6+ Years) 
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TABLES 3^-1 Through 3-10 Iri Comparison to the Salaries Iji Other 

Institutions and to Salaries of Individual s 
Not Employed In Education , my Salary Is 
Adequate 



Less than half of the respondents stated that their salaries were not 
adequate compared to salaries at other educational Institutions and to 
the salaries of those not employed In education. Only 12.1 percent of 
the respondents expressed strong agreement with the adequacy of their 
salary compared to the salaries of individuals not employed at their 
institution (Table 3-1). Associate/Assistant Directors tended to 
express more dissatisfaction with their salaries than did respondents 
in other categories . 

In general, respondents in all title categories tended to express more 
satisfaction with their salaries at public institutions than at private 
institutions. Among Directors of Financial Aid, respondents from 
proprietary institutions expressed the highest levels of satisfaction 
(Table 3-2). Responses from other title categories are shown in 
Tables 3-3, 3-4, and 3-5. 

Respondents in all title categories were more likely to strongly agree 
that their salary was adequate as institutional size increased (Tables 3-6, 
3-7, 3-8, 3-9). 

Table 3-10 displays Directors' reactions to the adequacy of salary by 
institutional type, size, and control. Due to the limited number of 
respondents in the other title categories, responses of individuals who 
were not directors are not shown by institutional type, size, and control. 
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Table 3-2 Adequacy of Salary Compared to Other Institutions 
by Institutional Control (Directors) 
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Table 3-3 Adequacy of Salary Compared to Other Institutions 

by Institutional Control (Associate/Assistant Directors) 
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Table 3-4 Adequacy of Salary Compared to Other 
Institutions by Institutional Control 
(Financial Aid Officers/Counselors/Advisors) 
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Table 3-5 Adequacy of Salary Compared to Other Institutions 
by Institutional Control (Other) 
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Table 3-6 Adequacy of Salary Compared to Other Institutions 
by Institutional Size (Directors) 
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Table 3-7 Adequacy of Salary Compared to Other 
Institutions by Institutional Size 
(Associate/ Assistant Directors ) 
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Table 3-10 Adequacy of Salary Compared to Other Institutions by 
Institutional Type, Control, and Size (Directors) 
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TABLES 3-11 Through 3_-Z0_ " In_ Comparison to_ the Salaries of Others 1n_ 

Institution , Salary 1s_ Adequate" 



As shown In Table 3-11, respondents were more likely to agree that their 
salaries were adequate compared to salaries within their Institution 
(55.0%) as opposed to salaries outside of their Institution (44.5%) as 
shown In Table 3-1. As In Table 3-1, Associate/Assistant Directors 
expressed a higher level of dissatisfaction with their salaries than 
did other respondents. 

There was a slight tendency for respondents from Independent Institutions 
to agree more readily than those from public Institutions that their 
salary was adequate compared with others In their Institution. Directors 
of Financial Aid at proprietary Institutions expressed the greatest level 
of satisfaction, with approximately two-thirds of them agreeing -that 
their salary was adequate (Table 3-2; also see Tables 3-12, 3-13, 3-14, 
and 3-15). 

There were no differences (at the .05 level) between satisfaction with 
salary and Institutional size within each title category. This Is not 
to say, however, that there are no differences based upon size (Tables 3-16, 
3-17, 3-18, and 3-19). 

Table 3-20 shows Directors' reactions to the adequacy of salary by 
Institutional type, size, and control. 
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b'AUARY AOBOfJATF: 
R(1W5 = TITLF COLUflNS - WITHIN 

INSTITUTION? 



STRONG- flODF.R- MODKR. STRONG- 
LY ATF.LT ni7j- LT DIS- ROW 
KCAlZr. AGRF.K A'JREF. Ar:RKE SUI1S 



D 1 P KC - 1 




220 1 




4 29 1 




3n t 




162 1 


1 124 


TOR I 


1 9 . 






167] 


27 


8'J7 1 




li 13 1 100 


.000 


7n . 


Til 1 


76. 


335) 


7 1 


29n 1 


riS, 


3231 73 


. 56 0 


A r»Roc./i 




I'M 




R| 




50 1 




t)0 I 


1S7 


AliSIS, 1 


12 


102 1 


10 . 


57 3 1 


n 


Rt)7 I 


25, 


H 78) 100 


.000 


Din FCT . 1 




R 10 1 


R 


S'l 1 1 


1 1 


390 I 


16, 


1291 10 


. 27S 


F I M . A t f) 1 




21 1 




5R| 




H 9 1 




261 


ISU 


OFF TCERI 


1 K 


fi 3 ri 1 


37 




n 


8 1 H 1 


16 


883 1 100 


. 000 


COU N/ADI 


7. 


^^271 


10 


32 0) 


1 1 


162 1 


•10 


MRUf 10 


.079 


OTIIFR 1 




191 




27 1 




271 




20 1 


93 




20 


tl JO 1 


29 


0J21 


29 


.032 1 


2 1 


SOS j 100 


.000 






nio 1 


U 


nc<4 1 


6 


ISO 1 


R 


0 6 S 1 6 


. 08 6 


CDLIMN 




279 




5i> ' 




439 






152R 


SHM.'J 


1 R 


2 59 


36 


.7fll) 


2a 


.730 


16 


230 100 


. 000 




1 0^ 


000 


1 00 


000 


100 


. 000 


1 00 


000 100 


.000 



64 

O -47- 

ERIC 



Table 3-12 Adequacy of Salary Within the Institution 
by Institutional Control (Directors) 
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Table 3-13 Adequacy of Salary Within the Institution by 

Institutional Control (Associate/Assistant Directors) 
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Table 3-14 Adequacy of Salary Within the Institution by 
Institutional Control (Financial Aid Officers/ 
Counselors/Advisors) 
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Table 3-15 Adequacy of Salary Within the Institution 
by Institutional Control (Other) 
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Table 3-16 Adequacy of Salary Within the Institution 
by Institutional Size (Directors) 
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Table 3-17 Adequacy of Salary Within the Institution by 

Institutional Size (Associate/Assistant Directors) 
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Table 3-18 Adequacy of Salary Within the Institution 
by Institutional Size (Financial Aid 
Off icers/ Counsel ors/Advi sors ) 
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Table 3-19 Adequacy of Salary Within the Institution 
by Institutional Size (Other) 
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Table 3-20 Adequacy of Salary Within the Institution by Institutional 

Type, Control, and Size (D/rectors) 
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TABLES 4-1 Through 4-4 " I_ Have Enough Authority t^ d£ Job_ Effectively " 



Over 93 percent of the respondents agreed, either strongly or moderately, 
that they had enough authority to do their job effectively. Directors of 
financial aid were most likely to express "strong" agreement that they 
had enough authority to do their job effectively (Table 4-1). 

At least 90 percent of the respondents In most of the major categories 
agreed that they had sufficient authority. However, there are a number 
of statistically significant differences (at the .01 level) based upon 
institutional control, size, and "number of years of employment in the 
financial aid profession." For example, 71.3 percent of the respondents 
from proprietary institutions expressed strong agreement that they had 
sufficient authority, while the percentage expressing strong agreement 
from public institutions was considerably less (Table 4-2). As shown 
in Table 4-3, the percentage of respondents expressing strong agreement 
that they have sufficient authority decreases from 63.5 percent to 51.4 
percent as institutional size increases from under 1,000 to over 20,000. 

As length of employment Increases, the tendency for respondents to strongly 
agree that they have sufficient authority also Increases (Table 4-4). 
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Table 4-2 Sufficient Authority to do Job Effectively 
by Institutional Control 
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Table 4-3 Sufficient Authority to do Job Effectively 
by Institutional Size 
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Table 4-4 Sufficient Authority to do Job Effectively 
by Years Worked 
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TABLES 4-5_ Through 4-7_ "M^ Superiors Have a_ Clear Picture of the_ Kind 

of Job ^ am Doing 1 n Financial Aid Administration " 



78.3 percent of the respondents regarded their superiors as having a clear 
picture of the kind of work they were doing In the financial aid office. 
However, there are significant differences (at the .05 level) between 
various categories of respondents. The categories of "Associate/Assistant 
Director" and "Financial Aid Offlcer/Counselor/Advlsor" had the highest 
levels of dissatisfaction with their superiors' knowledge of the kind of 
job they were doing (Table 4-5). 

Reactions to superiors' knowledge of the kind of job being done by 
respondents varied by Institutional type and size (Table 4-6), The 
respondents who most strongly agreed that their superiors had a clear 
picture of the kind of work being done by the respondent were from 
Independent universities with enrollments of over 4,000 students and 
from proprietary Institutions. Respondents from the following types of 
Institutions had the greatest tendency to disagree (either strongly or 
moderately) that their superiors had a clear picture of the work being 
done by the respondents: 



1. 2-year public colleges with enrollments of 4,000 and 
over (32.5%) 

2. 4-year Independent colleges with enrollments of 2,000 
and over (32.7%) 

3. Nursing Schools (40.0%) 

There Is a statistically significant relationship (at the .01 level) 
between greater understanding of the respondents' performance by 
superiors and longer length of employment In the financial aid profession. 
For example, for those with 5 or less years of experience, less than 
one-third strongly agree that their supervisors understand the kind of 
work being done by the respondent. For those employed In financial aid 
11-15 years, the figure moves up to 43.1 percent and for those employed 
16 years or more the figure equals 50 percent (Table 4-7). 



Table 4-5 Superiors Have a Clear Picture of Job Done by Title 
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Table 4-6 Superiors Have a Clear Picture of Job Done 
by Institutional Type, Control, and Size 
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Table 4-7 Superiors Have a Clear Picture of 
Job Done by Years Worked 
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TABLES 4-8 Through 4-11 "1 am Recognized Others in my Institution 

as Holding an Important Position 



As shown In Table 4-8, almost 80 percent of the respondents agreed 
(moderately or strongly) that they were recognized by others as holding 
an Important position. However, there are statistically significant 
differences (at the .01 level) in the responses to this question 
depending upon title. Although 83.9 percent of Directors agreed that 
they were recognized by others as holding an Important position, only 
59.3 percent of the Associate/Assistant Directors, and 70.1 percent of 
Financial Aid Officers/Counselors/Advisors expressed the same opinion. 
Directors were over twice as likely to strongly agree that they were 
recognized as holding an Important position as Associate/Assistant 
Directors. Over 40 percent of the Associate/Assistant Directors did 
not believe that others recognized them as holding an important position. 

As the percentage of employment time devoted to financial aid decreased, 
respondents were more likely to strongly agree (Table 4-9) that they 
were recognized by others in their institution as holding an Important 
position (significant at the .01 level): 

Percentage expressing 
Percentage of time strong agreement relating 

in financial aid: to recognition by others: 



100% 26.4% 
50% or less 47.8% 

For a summary of the kinds of job responsibilities held by financial aid 
administrators external to the Financial Aid Office, see Table 1-17. 

There were significant differences (at the .01 level) between perceived 
recognition as holding an important position and institutional control 
and type. Over 55 percent of the respondents from proprietary institutions 
strongly believed that they were recognized as holding an important 
position. Less than one-third of the respondents from independent 
institutions were in the "strongly agree" category, while less than 
one-fourth of the respondents from public institutions were in this 
category (Table 4-10) . 

As shown in Table 4-11, respondents from 2-year institutions showed the 
least tendency (26.3%) to strongly agree that they were recognized as 
holding an important position while those at vocational/technical schools 
showed the greatest incidence of strong agreement (48.1%). 
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Table 4-8 Recognized by Others - Holding an 
Important Position by Title 
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Table 4-9 Recognized by Others - Holding an 
Important Position by Percentage 
of Employment Time in Financial Aid 
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Table 4-10 Recognized by Others - Holding 
an Important Position by 
Institutional Control 
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Table 4-11 Recognized by Others - Holding 
an Important Position by 
Institutional Type 



INSTITUTIONAL 
ROWS = TYPE: 



IflPORT ANT 
COLUflNn = POSITION 

(OTHERS RFCOG,) ? 



STRONfi- nODEP- 
LY ATKLY 
AfiPFlE AGREE 



PIODER, 
DIS- 
AGR BE 



STRONG- 
LY DIS- 
AGREE 



voc. 




77 ' 




69| 




8 




6| 


T EC H . 


UR, 


1251 


U3, 


1251 


5, 


000 


3. 


750) 




13 . 


775' 


7 . 


8 1 U| 


3. 


008 


6. 


000 1 


2 YEARS] 




931 




183] 




53 




2U I 


& UNDER] 


26. 3U6 I 


51, 


8U 1 


15. 


Old 


6, 


7991 


NOT V.T 


15. 


6371 


20. 


725] 


19. 


925 


2J|. 


0001 


YEAR ] 




126 1 




227 1 




7R 




16 1 




2B. 


108 1 


50. 


783] 


17, 


U50 


3. 


579 1 




22. 


5U0 ] 


25. 


708] 


29. 


323 


16. 


0001 


U YEAR ! 




192 1 




3301 




108 




UO 1 


AND 


28, 


f)57 1 


119. 


25U' 


16. 


119 


5, 


9701 


BEYOND 1 


3U. 


3U7: 


37. 


37 3] 


/|0. 


602 


UO, 


000 1 


HURSINOj 




16 1 




16| 




5 : 




3] 




UO . 


0001 


UO. 


000] 


12. 


500 1 


7. 


5001 




2 . 


H62 1 


1. 


812] 


1 , 


8R0 


3. 


000 1 


G P A 0/ 1 




551 




5fl| 




la 




111 


PROFE.T. 1 


39. 


055 1 


U2- 


029] 


10, 


1U5 1 


7. 


971 I 


ONLY 1 


9. 


R39 1 


6. 


5691 


5. 


263 I 


1 1 , 


000 1 


COLaflK 




559 




80 3 




266 




100 


suns 


30. 


918 


't8. 


83H 


m. 


712 


5. 


531 




1 on. 


000 


100, 


000 


100, 


000 


100, 


000 



ROW 
SUflS 

160 
100.000 
8. 850 

353 
100, 000 
1 9, 52U 

UU7 
100.000 
2U. 723 

670 
100,000 
37. 058 

UO 

100.000 
2.212 

138 
100. 000 
7.633 

tSOfl 



ERIC 



-61-7^ 



TABLES 4-1^ Through 4-16 "Fi nancial Aid Work is. Sufficiently Satisfying 

to be a Lifetime Career for Me" 



A total of 69,2 percent of the respondents agreed (either strongly or 
moderately) that the financial aid profession was sufficiently satisfying 
to be a lifetime career (Table 4-12). A majority of the respondents 
(60.3%) under 25 stated that the financial aid profession was sufficiently 
satisfying to be a lifetime career (Table 4-13), and this percentage 
Increased to 80 percent In the group aged 60 and over (significant at 
the .01 level). A related finding Is that the attractiveness of the 
financial aid profession Increases as length of employment In financial 
aid increases. Ninety percent of the respondents who have worked 16 or 
more years in the financial aid profession find it sufficiently satisfying 
to be a lifetime career. It is interesting to note, however, that over 
60 percent of the respondents with one year or less experience agree that 
the financial aid profession is sufficiently satisfying to be a lifetime 
career (Table 4-14) . 

There are few differences in financial aid as a career choice based upon 
institutional control (public, independent, proprietary) and Institutional 
size. However, there are a number of differences based upon institutional 
type. Over 70 percent of the respondents in three of the institutional 
type categories agreed that financial aid work was sufficiently satisfying 
to be a lifetime career. Although Nursing Schools had the highest percentage 
of respondents who "strongly agreed," respondents from Nursing Schools and 
Graduate/Professional Schools also had the highest percentages of respondents 
who were less likely to see the financial aid profession as their lifetime 
career (Table 4-15) . 

As shown in Table 4-16, female respondents were more likely to view 
financial aid as a career than were men (significant at the .01 level). 
There were no significant differences (at the .05 level) by racial/ethnic 
group. 



Table 4-12 Financial Aid as a Career Choice by Title 
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Table 4-13 Financial Aid as a Career Choice by Age 
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jable 4-14 Financial Aid as a Career Choice 
by Years Worked 
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15 Financial Aid as a Career Choice 
by Institutional Type 
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Table 4-16 Financial Aid as a Career Choice by Sex 
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TABLES 5_-l Through 5^-3_ '^ Communications from NASFAA and Regional SFA 

Associations are General 1y Adequate to Keep 
me IJ£ t£ Date with Changes in Legislation , 
Regulations , and with Current Issues i n 
Financial Aid" 



As shown in Table 5-1, over 85 percent of the respondents agreed (either 
strongly or moderately) that communications from NASFAA and Regional SFA 
Associations were adequate to keep them informed about current issues in 
financial aid. There were no significant differences (at the .05 level) 
in the responses by title, institutional type, or by years worked in 

financial aid. This latter finding is interesting in the sense that li 
present communiques are seen as meaningful by financial aid administrators 
with experience ranging from less than one year to over 16 years (Table 5-2). 

Institutional size had a significant effect (at the .01 level) on the 
perceived adequacy of communiques from NASFAA and Regional SFA Associations. 
In general, as institutional size increased, respondents were less likely 
to find NASFAA and regional communiques adequate to keep them up to date. 
However, even among respondents from the largest institutions (20,000 
students and over), 78.1 percent found the present communications efforts 
to be adequate (Table 5-3). 
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Table 5-2 Adequacy of Communications by Years Worked 
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Table 5-3 Adequacy of Communications 
by Institutional Size 
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TABLES 5^-4 Through 5_-8 " In_ General , Professional Training Programs 

Which I_ Have Engaged In as_ a_ Participant Have 
Been Adequate " 

Professional financial aid training programs were judged to be adequate 
by over 84 percent of the respondents with 59.5 percent of the respondents 
expressing moderate agreement with their adequacy (Table 5-4). 

As shown in Table 5-5, respondents with Ph.D.'s were approximately twice 
as likely to find training programs inadequate as were respondents in 
other educational groups. Slightly over one-fourth of those holding the 
Ph.D. found training programs to be inadequate- (significant at the .01 
level). 

Another group which tended to be more critical of the adequacy of training 
programs were respondents employed in offices serving graduate/professional 
students (significant at the .01 level). Respondents from graduate/ 
professional programs represented approximately 7.9 percent of those 
completing the questionnaire, and slightly over one-fourth of them found 
training programs to be in need of improvement (Table 5-6). 

There were no differences (at the .05 level) between responses relating 
to the adequacy of training based upon institutional type (public, independent, 
proprietary). However, there were significant differences (at the .01 level) 
between the perceived adequacy of training and the size of the respondent's 
institution. Respondents from small institutions were more likely to 
strongly agree that training had been adequate than were respondents from 
large institutions (Table 5-7). 

The perceived adequacy of training programs was also related to geographic 
area (Table 5-8). Respondents from the Rocky Mountain region were the most 
likely to express satisfaction with training programs, while those from the 
Western region were the most likely to express dissatisfaction (significant 
at the .01 level). 



Table 5-4 Adequacy of Training Programs by Title 
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Table 5-5 Adequcy of Training Programs 
by Education 
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Table 5-6 Adequacy of Training Programs 
by Kinds of Students Served 
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Table 5-7 Adequacy of Training Programs 
by Institutional Size 
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Table 5-8 Adequacy of Training Programs 
by Geographic Area 
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TABLES 6_-X Through 6_-3_ " Institutions Shoul d Have Increased Authority 

for Interfund Transfers Between the_ SEOG , CWS , 
and NDSL Programs " 



The need for Increased authority for Interfund transfers received 
overwhelming support (Table 6-1). Over 60 percent of the respondents 
strongly agreed with the need for Increased authority In this area and 
over 91 percent agreed (either strongly or moderately). Strong support 
was also received among all varieties of Institutional type, control, 
and size. As Institutional size Increased, there was a significant 
tendency (at the .01 level) for stronger agreement with the need for 
liberalized transfer policies (Table 6-2). 

Liberalized transfer policies received the support of no less than 
88 percent of the respondents In each of the six geographic regions 
of the country (Table 6-3)^ 
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Table 6-2 Increased Authority for Interfund Transfers 
by Institutional Size 
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Table 6-3 Increased Authority for Interfund 
Transfers by Geographic Area 
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TABLES 6^-4 Through 6-6_ "My_ Institution Would have a_ Greater Feeling 

of Responsibility for the BEOG and • GSL Program s 
vf we Received a_ Federal Administrative Al lowance" 



Over 81 percent of the respondents agreed (either strongly or moderately 
that receipt of a federal administrative allowance would promote a greater 
feeling of responsibility for the BEOG and GSL programs. Directors of 
Financial Aid were more likely to agree with the above statement than 
were respondents in other job categories (Table 6-4). Respondents from 
public institutions were the most likely to strongly agree that an 
administrative allowance in the BEOG and GSL programs would promote a 
greater sense of institutional responsibility (Table 6-5). 

There were some differences in responses to this question based upon 
region of the country (Table 6-6). However, no fewer than 78.5 percent 
of the respondents in any region agreed that payment of an administrative 
allowance would promote a greater feeling of responsibility for the BEOG 
and GSL programs. 
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Table 6-5 Greater Responsibility if Received Administrative 
Allowance by Institutional Control 
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Table 6-6 Greater Responsibility if Received 
Administrative Allowance by 
Geographic Area 
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TABLES 6_-7_ and_ 6_-8 "Th£ Tri - Partite Appi icatlon Process Should be 

Revised to Depend more Heavily Upon Verifiable , 
Historical Data" 



The need to change the Tri-Partite application process to depend more 
upon verifiable, historical data was expressed by 79.9 percent of the 
respondents. There were no significant differences (at the .05 level) 
to responses to this question by type or control of institution, 
institutional size, or region of the country. However, as years of 
experience increase, there is a noticeable tendency (significant at 
the .05 level) for respondents to agree more strongly with the need to 
use verifiable, historical data in the Tri-Partite application process. 
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Table 6-8 Tr1-Partite Application Process Should 
be Revised by Years Worked 
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TABLES Through i5-r[ "The_ Regional Review Panel Process Is, an 

Equi table Way of Making Funding Decisions" 



Approximately 50 percent of the respondents agreed that the panel process 
Is an equitable way of making funding decisions while 50 percent disagreed. 
However, 22.2 percent expressed strong disagreement, while only 7.8 percent 
strongly agreed that the panel process was an equitable vehicle for funding 
decisions. Based upon title, there were no significant differences (at the 
.05 level) In responses to the perceived equity of the panel process. 

As shown In Table 6-10, respondents from proprietary Institutions were 
approximately twice as likely as those from other groups of Institutions 
to strongly agree that the panel process Is an equitable way to make 
funding decisions. 

Support for the panel process decreases as Institutional size Increases 
(Table 6-11). Respondents from the largest Institutions were twice as 
likely to express strong disagreement as those from Institutions with 
enrollments of under 1,000 (significant at the .01 level). 
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Table 6-10 The Regional Panel Process is 

Equitable by Institutional Control 
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Table 6-11 The Regional Panel Process Is Equitable 
by Institutional Size 
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TABLES 6-12_ Through 6-T4 " There U a Need for Periodic Program Reviews 

of Financial Aid Offices by U. S. Off1ce~of 
Education Staff" ~ ~ 



The need for periodic program reviews by the U. S. Office of Education 
was underscored by the fact that over 90 percent of the respondents 
agreed that they were necessary (Table 6-12). Respondents from public 
institutions expressed the strongest sentiments In favor of periodic 
program reviews, although over 87 percent of the respondents from 
independent and proprietary Institutions agreed (either moderately or 
strongly) with the need for periodic program reviews (Table 6-13). 

As years of experience in financial aid increase, there is a significant 
tendency (at the .01 level) for respondents to express stronger agreement 
with the need for program reviews by the U. S. Office of Education 
(Table 6-14) . 
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Table 6-13 Need for USOE Program Royiews 
by Institutional Control 
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Table 6-U Need for USOE Program Reviews 
by Years Worked 
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TABLE 6_-15 Through 6.- V7 "M^ Institution has Received Good Support From 

the Regional U . S . Office of Education " 



Over 85 percent of the respondents agreed (either strongly or moderately) 
that their Institution had received good support from the Regional Office 
of Education. Directors of Financial Aid were most likely to strongly 
agree that their Institution had received good support (Table 6-15). 

There were no significant differences In responses to the above statement 
based upon control or size of the respondents' Institutions, There were, 
however, differences by Institutional type, but no group of Institutions 
had less than 78 percent of their respondents expressing strong or 
moderate agreement that their Institution had received good support 
(Table 6-16). 

As shown In Table 6-17, there were significant differences (at the .01 
level) between whether respondents thought they had received good support 
from the Office of Education based upon geographic region. However, at 
least 70 percent of the respondents In each region stated that they had 
received good support. Respondents from the states covered by the Rocky 
Mountain, Southern, and Southwestern financial aid associations were most 
likely to express strong agreement, while respondents from WASFAA were 
most likely to express either moderate or strong disagreement. 
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Table 6-16 Good Support from Regional 
USOE by Institutional Type 
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Table 6-17 Good Support from Regional 
USOE by Geographic Area 
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TABLES 7.-1 Through 7_-4 " Even Given Equal Financial Need , Half-Time 

Students are Less LI ke1y to be Assisted than 
Ful 1 - Time Students at my Institution" 



As shown In Table 7-1, approximately two-thirds of the respondents stated 
that, given equal need, half-time students would be less likely to be 
assisted at their Institution than full -time students. There were 
significant differences (at the .01 level) In responses to the above 
statement depending upon Institutional type and control (Table 7-2). 
For example, respondents from proprietary Institutions were approximately 
twice as likely as respondents from Independent Institutions to disagree 
with the statement that half-time students were less likely to be assisted 
than full-time students. 

The highest level of disagreement (72.2%) with the statement that half- 
time students were less likely to be assisted than full-time students 
came from respondents working for Nursing Schools. Over 40 percent of 
the respondents from vocational/technical schools and 2-year colleges 
disagreed with the statement that at their Institution, half-time 
students were less likely to be assisted than full-time students 
(Table 7-3). 

Reactions to the likelihood of financial aid for half-time students 
varied significantly (at the .01 level) based upon region of the 
country. For example. In EASFAA states, 23.9 percent of respondents 
disagreed with the statement that half-time students were less likely 
to be assisted than full-time students. In SWASFAA states, however, 
over 46 percent of the respondents disagreed. 
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Table 7-2 



Full -Time Students Receive Priority 
by Institutional Control 



FHSTITI'TTONAI. FULL-TlflE STDD. GET 

CLA.irUFCMlON COLUHNS = MD PRIORITY OVER 

HfcLF-TIHR STUDENTS? 



STROrui- nODEP- nODER. STRONr,- 

LY ATELY DIS- LY DI5- R0« 

AHRFE AGREE AGRRE AGREE SUHS 



PUBLIC 




2114 1 




2^ 1 




1311 




11471 


736 




1 29 


07b 1 


31. 1521 


17, 


799 1 


19, 


9711 


100,000 




1 




43 


14914 ] 


50, 


973 1 


52, 


8781 


14 5,54 5 


r NDEP. 




2HH 1 




287 1 




101 1 




103 1 


775 


(PRI- 


36 




J7 


0321 


11, 


032 I 


13, 


290( 


100.000 


V ATE) 


1 514 


f)15| 


51 


. 159| 


39. 


300 1 


37. 


0501 


47.958 


PROPRI- 




22] 




30] 




25 1 




281 


105 


ETARY 


1 20 


952 1 


28 


57 1 1 


23, 


810 1 


26, 


6671 


100.000 




i 1 


2J1 1 


S 




9. 


728 1 


10. 


072 1 


6.498 


COLUfIN 




1 

S20 




1 

56 1 




1 

257 




— 1 
27 8 


1616 


suns 


32 


17U 


34 


715 


15, 


903 


17, 


203 


100.000 




1 00, 


000 


100, 


000 


100. 


000 


100, 


000 


100,000 



Table 7-3 Full -Time Students Receive Priority 
by Institutional Type 
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Table 7-4 



Full -Time Students Receive Priority 
by Geographic Area 
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TABLES 7^"5_ Through 7_-8^ " There has been an Unacceptabi e Amount of 

Deliberate Student Abuse of Financial Aid 
Programs at my Institution " 



A total of 85.3 percent of the respondents disagreed that there had 
"been an unacceptable amount of deliberate student abuse of financial 
aid programs" at their Institution. 57.2 percent expressed strong 
disagreement with the statement, while 28.1 percent stated moderate 
disagreement (Table 7-5). 

Respondents from public institutions were the most likely to agree that 
there had been an unacceptable amount of student abuse, while aid 
administrators at Independent institutions were least likely to report 
such abuse (Table 7-5) . 

There were significant differences (at the .01 level) in perceptions of 
student abuse based upon institutional size. There was a noticeable 
tendency for respondents to report unacceptable amounts of student abuse 
as size increased. For example, 9.5 percent of the respondents from 
institutions of under 1,000 students reported unacceptable amounts of 
abuse, while the figure was over 25 percent for respondents from institu- 
tions of 20,000 or more students (Table 7-7), 

Respondents from public community colleges with enrollments of 4,000 and 
over were the most likely to identify the existence of student abuse, 
but only 4.3 percent of this group expressed strong agreement that there 
had been an unacceptable amount of deliberate abuse. Respondents from 
independent graduate/professional schools were the least likely group to 
express concern about student abuse (Table 7-8), 
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Table 7-6 Unacceptable Amount of Student Abuse 
of Financial Aid Programs by 
Institutional Control 
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Table 7-7 Unacceptable Amount of Student Abuse 
of Financial Aid Programs by 
Institutional Size 
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Table 7-8 Unacceptable Amount of Student Abuse of Financial Aid 
Programs by Institutional Type, Control, and Size 
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TABLES 7_-9 Through l^U " There Should be^ a_ Formal Certification 

Process for Financial Aid Administrators" 



The question of "to certify, or not to certify" has received a great 
deal of attention, especially in the past several years. Over three- 
fourths of the respondents were in favor of a formal certification 
process for financial aid administrators. Slightly more than one-third 
of the respondents said they "strongly" agreed with the need for certifica- 
tion of aid administrators. There were no statistically significant 
differences (at the .05 level) in responses based on title (see Table 7-9), 
race, sex, or institutional size. 

Support for certification of aid administrators was strongest among 
those with between 4 to 10 years of financial aid experience (approximately 
80 percent were in favor of certification). On the other hand, almost 
one-half of the respondents with over 16 years of experience were opposed 
to certification. Differences in responses based on length of employment 
in financial aid were significant at the .01 level (Table 7-10). 

Significant differences (at the .01 level) were also apparent based upon 
respondents' level of education. Holders of the Ph.D. were approximately 
twice as likely to disagree with the need for certification as were other 
respondents (Table 7-11). 

Although respondents from the three major categories of institutions 
(public, independent, proprietary) overwhelmingly supported the need 
for certification, respondents from public institutions expressed the 
highest levels of support (Table 7-12). Over 70 percent of the 
respondents from 4 out of the 6 categories of institutional type 
(vocational/technical, 2-year, 4-year college, and university) expressed 
support for certification. The strongest support came from respondents 
in the vocational /technical area, while respondents from graduate/ 
professional schools expressed the greatest dissatisfaction with 
certification (Table 7-13). 

No area of the country had less than 70 percent of its respondents 
favoring a certification process for aid administrators. The most 
dissatisfaction with certification was found in the EASFAA region, 
while over 80 percent of the respondents in 4 out of the 5 remaining 
regions supported certification (Table 7-14). 



105 

-88- 



Table 7-9 There Should be Certification of 
Aid Administrators by Title 
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Table 7-10 There Should be Certification of Aid 
Administrators by Years Worked 
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Table 7-11 There Should be Certification of Aid 
Administrators by Educational Level 
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Table 7-12 There Should be Certification of Aid Administrators 
by Institutional Control 



INI^TlTDnnNAL NEED FORMAL CEPTIFI 

ROWS r CLA.'^S [KCATION COLUMNS = CATION FOR FINANCIAL 

AID ADMINISTRATORS? 



STRONG- MODER- MUDEP. STRONG- 
LY ATELY DIS- LT DIS- ROW 
AGP EE AGREE AGREE AGREE SUMS 



pjiairc 




2^4 1 




34 51 




92 1 


52| 783 




1 37 


. 540 I 


44 . 


06 1 1 


1l 


7S0 t 


6, 64 1 ) 100. 000 




1 47 


.S7.1l 


45, 


3351 


32 


39 4 1 


34 .667 1 4 3. 188 


T MDEP, 




27 1 1 




3621 




164 1 


881 885 


(ppi- 


10 


62 1 1 


40. 


904 I 


10 


531 1 


9,944 [100, 000 


V ATE) 


4 3 


0S1 1 


47, 


5ri9 1 


57 


746 ( 


50. 667) 48.81 4 


P 0 P P T - 




53 1 


37. 


^4| 




20 1 


10| 145 


ETARY 




SS2 1 


24 1 1 


19 


310 1 


0.897) 100.000 




H 


576 1 


7. 


09 61 


9, 


flS9 1 


6.667} 7.998 


COLUMN 




610 




76 1 




204 


ISO 1813 


SUMS 


34. 


087 


4 1 , 


975 


15. 


665 


8. 274 100.000 




100, 


000 


100.000 


100.000 


100,000 100.000 



ERIC 



107 

-90- 



Table 7-13 



There Should be Certification of Aid 
Administrators by Institutional Type 
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Table 7-14 There Should be Certification of Aid 
Administrators by Geographic Area 
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Section D 



Office Characteristics 
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TABLES 8-1 Through 8-11 Staff Size and Adequacy Staff 

Tables 8-1 through 8-3 display office staffing patterns for the following 
p'ositions: professional, clerical, and student assistants. If the 
number of respondents in an institutional category exceeded 100, the 
category was further divided by institutional size. Responses are only 
included from respondents indicating that they work in the "central" 
financial aid office on their campus. 

It was originally anticipated that staffing patterns would be compared 
with the "size of the setting" in which the respondent worked (branch 
campus, central campus, academic department, etc.). However, over 
59 percent of the Directors of Financial Aid responding to the survey 
did not indicate "size of setting." As a result, the following tables 
compare "staff size" with "institutional size" for respondents stating 
that they are employed in the "central" financial aid office on their 
campus. Although this approach produces a number of anomalies, it 
produces accurate results for the majority of the respondents. It 
should also be noted that a number of respondents apparently included 
other staff members, besides those in the Financial Aid Office in their 
staff size. As a result, several respondents state that they are employed 
at small institutions and yet they have staffs that would be more 
appropriate for larger institutions. At the other extreme, some 
respondents from large institutions replied that they had either no 
staff or very small staffs. Many of these respondents are probably 
employed in staff positions above the Financial Aid Office and may 
have only reported the Director of Financial Aid as someone reporting 
to them. In summary, the figures on staff size are questionable for 
several reasons and responses which are extremely high or low should, 
in all probability, be deleted. However, if the figures are interpreted 
carefully, they do provide a reasonable approximation of staffing patterns, 
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Table 8-2 Size of Full-Time Equivalent Clerical 
Staff by Institutional Type, Control, 
and Size 

SIZE OP rULL-TIHE 
ROMS = ITS: IHS T ITOT 10 N A L COLUHNS = CLERICAL 
TTPE AND SIZE STAFF 



NONE 1 2-3 U-6 7-9 10-1U 15-19 20* SUHS 



PUBLIC 1 
a YEARfj 

<7000 1 


21 

2. 381 1 
2. 532 1 


3. 
U . 


3| 
571) 
3U 8 1 


28. 
5. 


2U 1 
571 1 
301 1 


50. 
13, 


U21 
000 1 
8161 


121 
1 U. 2861 
9.6771 


1 . 

3. 


1 1 
1901 
0301 








BU 

100.000 
7.616 


PUBLIC 1 
YEARfl 
7-199991 


1 1 

1 . 053 1 
1 . 266 1 






3. 
0. 


3 1 
1581 
673 1 


2U. 
7. 


23 1 
2 111 
566! 


521 
5a. 7371 
U 1. 935 1 


8- 

20. 


B] 
U21 1 
2U21 


8, 
26. 


8 1 
U21 t 
667 1 




95 

100.000 
8.613 


PUBLIC 1 
a YEARfl 
20, 000*1 


3 i 

5-769) 
3 .797 t 










1 1 , 
1. 


61 
5381 
97^ 1 


61 

11,5381 
U, 8391 


21. 
33. 


1 1 1 
151*1 
333 1 


26- 
U6. 


n 1 12 
9231 23. 0 77 
6671 66.667 


52 

1 00. 000 
U. 71 U 


PUBLIC 1 
U YEAR 1 
<U000 1 




9. 
U. 


3| 
677 1 
3'»B1 


5 1. 
3. 


16 1 
6 13 1 
587 1 


29, 
2. 


91 
032 1 
961 1 


31 

9.6771 
2.U 191 












3 1 

1 00. 000 
2.811 


PUBLIC 1 
a TEAR 1 

a, 000* 1 








20. 
1 . 


5| 
833 1 
121 1 


37, 

2, 


91 

5001 
961 1 


71 

29.1671 
5,6U5I 


8. 
6. 


2| 
333 1 
061 1 


U- 
3- 


1 1 
167 1 

3 33 1 


■V- 


2U 

100.000 
2. 176 


PUBLIC 1 
2 TEAR 1 
<U000 1 


*i 1 

5. 9701 
5. 063 1 


U. 
u . 


31 
U781 
3U8 1 


tl2 1 
62. 687 1 
9. U17 1 


17 1 
25, 3 73 1 
5, 592 1 


1 1 

1.U931 
0.8061 












67 

1 00.000 
6, 07U 


PUBLIC 1 
2 TEAR 1 

II , ono* 1 


3 I 

U. 110 1 

■) . 797 1 


1- 
1 . 


1 1 

370 1 
UU 9] 


26, 
U. 


19 I 
027 1 
260 1 


H 9 , 
1 1 , 


36 1 
3 15 1 
8U2| 


101 
1 3. 6991 
8.0651 


2. 
6. 


21 
7'»0 1 
06 1 1 


2. 
6. 


2 1 
7U0 1 
667 1 




73 

100. 000 
6.618 


PUBLIC, 1 
GRAD/ 1 
PROF 1 




16. 
1 . 


1 1 

6671 

ua 9 j 


66. 
0. 


U I 
667 1 
897 I 


16, 
0, 


1 1 

6 67 1 
329} 














6 

100. 000 
0 , 5UU 


INDEP 1 
U TEARfl 
<'}000 1 


6 1 

5. 556 I 
7 - 595 1 


U . 
7 . 


51 
6301 
2a 6 1 


59. 
1 U. 


6U 1 
2591 
350 1 


27, 
9, 


30 1 
778 1 
868 1 


21 

1.8521 
1.6 131 


0- 
3. 


1 1 

926 1 
0301 








10B 
100. 000 
9.79 1 


INDEP 1 
U YEARfl 
*l , 0 0 Of 1 




1. 
1 . 


1 1 
3 16 1 
U U 9 1 


13. 
2. 


10 1 
158 1 
2U2 1 


32. 
8, 


251 

8951 
22U1 


2 1| 

2 7.6321 
16,9151 


10- 


B 1 

5261 
2U2 1 


6. 
1 6 . 


51 6 
579 1 7.8 95 
667 1 13, 3311 


76 

ino. 000 

6, 890 


INDEP ] 
U TEAR I 
<1000 1 


2S 1 
1 9. OBU 1 
31. 6U61 


9. 
17. 


121 
1601 
39 1 1 


79 1 
60. 305 1 
17.713 1 


9, 
3, 


121 
1601 
9U71 


31 

2,2901 
2.U 19| 












131 
100. 000 
11.877 


INDEP i 
4 TEAR 1 
1-1,9991 


6) 

5. 128 1 
7. 595 1 


5. 
B. 


6 1 
1281 
696 1 


681 
58. 120 1 
15. 2U7 1 


29, 
1 1 , 


351 
9 151 
5131 


21 

1.709} 
1,6 131 












117 
100. 000 
10. 607 


INDEP 1 
tl TEAR j 
2,000f 1 


1 1 

2. 703 1 
1 .2661 






56. 
U. 


21 1 
757 1 
709 1 


UO, 

u. 


151 
5U 1 1 
g3U 1 














37 

100.000 
3. 35U 


INDEP 1 
2 YEAR 1 


61 

1 U.63U 1 
7. 595 1 


19. 
1 1 . 


Bl 
5 12 1 
59 Ul 


U8. 
U. 


20 1 
780 1 
U8U 1 


17, 
2, 


7 1 
073 1 
30 3 1 


j 












U 1 

100.000 
3.717 


INDRP 1 
GRAD/ 1 
PROF 1 


2 1 

9. 52U 1 
2.5321 


U . 
1 . 


1 1 

7621 
UU9 1 


7 1. 
3. 


151 
U29 1 
363 1 


1 U , 
0, 


3 1 
2 861 
9871 














21 

100, 000 
1 . 90 U 


PUBLICRl 
INDRP 1 
NURSING 1 


1 1 

9. 091 1 
1. 266 1 


27. 
U. 


31 
273 1 
3U8 1 


5U. 
1. 


6 1 

5U5 1 
3U5 1 


9, 
0, 


1 1 
091 1 
3291 














1 1 

100. 000 
0.997 


PUB Lien 1 

INDEP 1 
VOC.TEC) 




17. 
8. 


6| 
1U3] 
6961 


U5. 
3. 


16 1 
7 1U 1 
587 1 


3U, 
3, 


121 
286 1 
9U71 


1 1 

2.8571 
0.806 1 












35 

100. 000 
3. 173 


PROPRI. I 
VOC.TBCI 


1 1 1 
1 8. 9 66 1 
1 3. 92 U 1 


121 
20. 6901 
17,3911 


")U. 

u. 


20 1 
tiB3 1 


18, 
3, 


1 1 ) 

966 1 
618 1 


''t 

6. 8971 
3, 2261 












58 

1 00, 000 
5.258 


ALL 1 
OTHER 1 
PROPRI. 1 


8! 

22. 222 1 
10. 1271 


1 1 . 

5 . 


U| 
1111 
797 1 


1U 1 
JR. 889 1 
3.139 1 


101 

27,7781 
3, 2 89 1 














16 

100,000 
3. 26U 



COLUMN 79 6 9 au6 301 12^4 33 3 0 IB 1103 

suns 7. 162 6. 256 f40.Ul5 27.561 n,2U2 2, 992 2. 720 1.6 32 100, 000 

100. 0 00 100. 000 1 00. 000 100,000 100,000 100. 000 100. 00 0 100, 0 00 1 00. 000 
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Table 8-3 Size of Full-Time Equivalent Student Staff by 
Institutional Type, Control, and Size 



SIZE OF FULL-TIME 
ROWS = its: INST tTUTTONAL COLUMNS = .STUDENT ASSISTANTS 
TYPE AND SIZE STAFF 



ROW 





NONE 


1 




2- 


3 


U- 


6 


7~ 


9 


10- 


1 u 


15- 


1 9 


20 + 


SUMS 


PUBLIC 1 
U YEAR*! 

<7ono 1 


U . 
2 , 


U ] 
7621 
597 I 


9. 
'J. 


81 
52m 
U69 1 


17, 
6. 


15 1 
857 1 
9UU 1 


26, 
7, 


221 
190 1 
3581 


3 2, 
1 9, 


271 
m3| 
708) 


U . 
8, 


1 1 

76 2 1 
889 1 


3, 
6, 


3 1 
571 1 
38 3 1 


1 , 
U, 


1 1 
190 1 
1 67 1 


8«l 

1 00. 000 
7.629 


PUBLIC 1 
'J Y FA R ♦ 1 
7-1 99991 


1. 
1 . 


3 1 
1251 
9U0 1 


1 . 

0. 


1 1 

OU 2 I 
5591 


6. 
2, 


6 1 
2501 
770 1 


29. 
9, 


28 1 
167 1 
3 651 


1 9. 
13, 


1 9| 
792| 
8691 


1 8, 
UO, 


18 1 
750 1 
000 1 


16, 
3t4, 


16 1 
667 1 
0U3 1 


5, 

20, 


51 
2081 
8 33 1 


96 

1 00.000 
8.719 


PUBLIC I 
« YEARM 
20, 000* 1 


6. 
1 . 


31 

000 \ 
9U8 1 


2, 
0. 


\ 1 

000 1 
5591 


u . 
0. 


2 1 
000 1 
926 1 


10, 
1. 


5| 
0001 
672 1 


20, 
7, 


10| 
000| 
299| 


10, 
1 1 , 


51 

000 1 

1 1 1 1 


26, 
27, 


13 1 
000 1 
660 1 


22, 
U5, 


1 1 1 

000 1 
833 1 


50 

100. 000 
U-5U 1 


PUBLIC 1 
1 YEAR I 
<U000 1 


6. 
1 . 


2 1 
U52I 
299 1 


9. 
1 , 


3| 
677 1 
6761 


12. 
1 , 


U 1 
903 1 
852 1 


U 1 , 

u , 


131 
9351 
3U8 1 


29, 
6, 


9| 
03 21 
5691 














31 

100.000 
2.816 


PUBLIC 1 
« YEAR 1 

u , ono* 1 






U. 
0. 


1 1 
167 1 

559 1 


8, 
0, 


2 I 
333 1 
926 1 


29, 
2, 


71 
167 1 
3m I 


33, 
5, 


Q| 
33 31 
B391 


12, 
6, 


3 1 

500 1 
667 1 


8. 
U , 


2 1 
3 33 I 
2551 


U , 
u. 


1 

167 

167; 


2U 

1 00.000 
2.180 


PUBLIC I 
2 YFAR 1 
<U000 1 


1 9. 
8. 


13 1 
U03 1 
<m2 ] 


17. 

6 


12) 
9 101 
70U 1 


25, 
7. 


17 1 

373 t 
870 1 


29, 
6. 


20) 
85H 
6B9 1 


5, 

2. 


U 1 
9701 
920| 






1 , 

2. 


1 1 
U93 1 
1 28 i 






67 

1 00. 000 
6.085 


PUBLIC 1 
2 YEAR } 
U , 000 ♦ 1 


9 

0 


71 
5R9 1 
SU'i 1 


6. 
2 


5i 
8U9 1 
79 31 


15. 
5. 


1 1 1 

068 1 
093 I 


U3, 
10, 


32i 
8361 
7021 


1 7, 
9, 


13 1 

8081 
U89| 


1 , 

2. 


1 I 
370 1 
2 2?.| 






5, 
16, 


U 

q 79 
6 67 


73 

1 00.000 
6. 63 0 


PUBLIC, 1 
R A D/ 1 
PPOF 1 


J3 
1 


21 
333 1 
299 1 


66 
2 


U 1 

.667 1 
23 51 


























6 

1 00.000 
0. 5U5 


TNDRP 1 
U TEARfl 
<U000 1 


1 3 
9 


IS 1 
8R9 1 
. 7U0 1 


12 
7 


mi 

.963 1 
.82 11 


25. 
12. 


28 1 
926 I 
963 1 


37, 
13, 


UO 1 
037 1 
3 78 1 


8, 

6. 


9| 
33 31 
5691 


0, 
2- 


1 1 
926 1 
2221 


0, 
2, 


1 1 
926 1 
128 j 






108 
100. 000 
9. 809 


INDEP 1 
U YFAPM 
U , 000* 1 


B 


& 1 

000 1 
B9f) 1 


5 
2 


U 1 
. 33 3 J 
. 2 3 51 


17, 
6, 


13 1 
333 1 

019 1 


30, 
7, 


23 I 
667 I 
6921 


1 8, 
1 0, 


mi 

6 671 
2 19| 


1 0, 
17, 


8 1 
667 1 
778 1 


6, 
10, 


5 1 
667 1 
638 1 


?, 
8 , 


2 

66 7 

Til 

3 J A 


75 

10 0. 000 
6.812 


tWDEP 1 
y YEAR 1 
<1000 1 


1 R 
IS 


21 1 
32 1 1 
. 58U 1 


16 
1 1 


21 1 
.0311 
. 73 2 1 


32, 
19, 


13 1 
02U 1 
907 1 


25 
1 1 


33 i 
191 1 
03 7 1 


3, 
3, 


8171 
6501 


1 , 
U , 


2 1 
527 ) 
uu u 1 


2, 
6, 


3 1 
290 1 
383 1 






131 
1 00. 000 
1 1 . 898 


INDEP 1 
U TEAR 1 
1 - 1 , 9f^91 


1 1 
9 


1U 1 
. 966 1 
. 091 1 


1 9 
12 


23 1 
.658 1 
.flU9 1 


27, 

m 


32 1 
350 1 
B15| 


3U 
13, 


UO 1 
188 1 
3781 


5. 
U, 


^1 
1281 
3801 


0, 
2, 


1 1 

855 1 
22 2 1 


0. 
2, 


1 I 

855 1 
128 1 






117 
1 00. 000 
10.627 


INDEP 1 
U YEAR 1 
2,000* 1 


8 
1 


3 1 
. lOB 1 
. 9U8| 


5 
1 


2| 

. '4 0 5 1 
.1171 


27 
U 


10 1 
0 27 1 
630 1 


U3, 

5 


16 1 
2U3 1 
351 1 


1 0, 
2. 


W\ 
8 111 
9201 


2, 
2, 


1 1 

703 1 
222) 


2. 
2, 


1 1 
703 I 
128 1 






37 

100. 000 
3.361 


INDEP 1 
2 YEAR 1 


M 
14 


71 

. 073 1 
. SUS 1 


29 
6 


121 
.2681 
. 70U 1 


29 
5 


12 1 
26 8 1 
556 1 


17 

2 


7 1 
0 731 
3U 1 1 


u , 

1 . 


21 
878) 
U60| 


2, 
2- 


1 I 
U39 I 

222 1 










U 1 

100.000 
3. 72U 


INDEP 1 
r; P A D/ 1 
PPOF 1 


3 


6 1 
5711 
, 896 1 


28 
3 


6 1 

.5711 
.3521 


m 

1 


3 1 
2B6 1 
3B9 1 


19 
1 


U 1 

. 0U8| 
3 38 1 


9, 
1 . 


2| 

52m 

U60| 














21 

100.000 
1.907 


PUBLICC 1 
INDEP 1 

NunsiNi; 1 


S'4 
3 


6 1 
. 5']5l 
. fl96 1 


2 


5 1 

.U55| 
.7931 


























1 1 

100.000 
0. 999 


^UBLtCr, 1 
INDEP 1 
VOC.TECI 


1 u 

3 


5 1 

. 2fl6 1 
. 2'J7 1 


37 
7 


1 31 

. m3 1 

. 26 31 


28 
'4, 


10 1 
571 1 
630 1 


8 
1 


3 1 
571 1 

003 1 


8. 
2. 


3| 
57 1 1 
1901 






2, 
2. 


1 1 

857 1 
128 1 






35 

100.000 
3.179 


PROPRI. 1 
VOC.TEC 1 


m 

15 


2U 1 
. 3791 
. SRU 1 


m 

1 3 


2U 1 
. 3791 
.4081 


8. 

2, 


5 1 
621 1 
315 1 


6 
1 


U 1 
897 1 
3 38 1 


1, 
0. 


1 1 
72UI 
7 J0| 














58 

1 00.000 
5.268 


ALL 1 
OTHER 1 
PPOPRI . 1 


71 
6 


10 1 
. 77H| 
. U9U 1 


55 
1 1 


201 
.5551 
.1731 


8, 
1 , 


3 1 
J33 1 
389 1 


5 

0, 


2 1 
556 1 
669 1 


2. 
0. 


1 1 
7781 
7 J0| 














36 

100, 000 
J. 270 



COLUMN 15U 179 21 6 2 99 137 U5 U7 2U 1 10 1 

SUMS 11. 987 16.258 19.619 27. 157 12.UU3 U. 08 7 U.269 2.1 80 100.000 
100.000 100,000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 
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Table 8-4 Professional Staff Size by 
Adequacy of Staff by 
Institutional Size (Under 1,000) 



IHSTITUTIONAL 

SIZE = ONDEF 
1000 



ROMS 



SIZE OF rULL- 
= PROFESSIONAL 
STAFF 

STRONG- flODER- 



nODER. 



COLOHNS = SIZE OP STAFF 
ADEQUATE? 



S TRONG- 





LT 
AGREE 


ATELY 
AGREE 


DIS- 
AGREE 


LY DIS- 
AGREE 


ROW 

s uns 


NONE 


9. 
1 , 


1l 

091| 
5151 


5U 

5 


6; 

5U5| 
3 10 


1 

9.091 
1.163 


27 
U 


3 

.2 73 
. 167 


1 1 

100. 000 
3. 26U 


1 


21 

1 11.111) 

3.0301 


33 
5 


6 

3331 
.3101 


27. 
5. 


5 

778 
8 1U 


27 
6 


5 

.778 
. 9UU 


18 

1 00. 000 

5.3 m 


2-3 


18. 
7 1. 


U7| 
5771 
2121 


32 
71 


8 11 
016) 

68 1| 


66 

26. 087 
76. 7UU 


23 
81 


59 
.320 
. 9UU 


253 
1 00. 000 
75. 07U 


*-6 


27. 
19. 


- — 1 
131 
6601 
697} 


36 
15 


171 
1701 
OUU] 


25. 
13. 


12 

532 
953 


10 

6 


5 

.638 
. 9tlU ) 


U7 

1 00. 000 
13. 9U7 






1 21 
1 1 00.0001 
1 1.770) 










2 

100. 000 
0. 593 


10- lU 


50. 
1 . 


1) 

0001 
5151 


11 

50.000) 
0.885) 










2 

100. 000 
0. 593 


15- 19 


100. 

1 . 


It 

0001 
515) 














1 

1 00- 000 
0. 297 


20* 


33. 
1 . 


1) 

333) 
5151 






66. 
2. 


2] 
667) 
3261 






3 

100. 000 
0. 890 


COL 

sons 


66 

19.585 
100. 000 


33. 
100. 


113 

53 1 
000 


25. 
100. 


86 
519 

000 


21 
1 00 


72 
365 
000 


337 
100. 000 
100. 000 



Table 8-5 Professional Staff Size by 
Adequacy of Staff by 
Institutional Size 
(1 ,000-3,999) 



INST ITOTIONAL 

SIZE = 1000- 
3999 



SIZE OF FULL-TinE 
RO«S = PROFESSIONAL 
STAFF 



COLOflNS = SIZE OF STAFF 
ADKQOATE? 



STRONG- flODER- 
LY ATELY 
AGREE AGREE 



nODER. 
DIS- 
AGREE 



STRONG- 
LY DIS- 
AGREE 



NONE 1 


1 ) 

9.091) 
3. 125| 


7| 

63.6361 
5.3UUI 


27. 
2. 


31 
2731 
857) 




1 1 




U| 

33.333) 
3.0531 


U1 . 
U. 


5| 
6671 
762f 


3 

25.000 
2.521 


2-3 f 


13| 
5.5791 
UO. 625) 


661 
28.3261 
50. 382) 


27. 
61 . 


651 
8971 
9051 


89 

38. 197 
7U.790 




12] 
10. 1 69! 
37-5001 


U8i 
tlO. 678 1 
36.6U It 


26. 
29. 


31) 

271 1 
52 'i| 


27 

22. 881 
22. 689 


7-9 ) 


51 

1^5. U55| 
1.5.6 25) 


5| 

U5.U55! 
3.8171 


9. 
0. 


7| 
091 1 
952) 




1 0- 1U 1 


1 ) 

5 0.000) 
3.1251 


1 ) 

50.0001 
0.7631 








1 'i- 19) 












20* 1 













ROH 

s ons 
1 1 

100. 000 

2. 8U2 

12 

1 00. 000 

3. 101 

233 
100. 000 
60. 207 

118 
1 00. 000 
30. U91 

1 1 

1 00. 000 
2. 8U2 



100. 000 
0. 517 



COL 32 131 105 119 387 

suns 8.269 33.850 27.132 30.7H9 100.000 
100.000 100.000 100.000 100.000 100.000 
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Table 8-6 Professional Staff Size by 
Adequacy of Staff by 
Institutional Size 
(4,000-9,999) 



INSTITUT rONAL 

ST7.F. » UOOO- 
9999 



SIZE OP FULL-TINE 
ROWS - PROFESSIONAL 
STAFF 



COLUMNS 



STRONG- HODBR- 
LY ATELY 
AHBEE AGREE 



HODER. 
DIS- 
AGREE 



STRONG- 
LY DIS- 
AGREE 



SIZE OF STAFF 
ADEQUATE? 



ROW 

suns 



2-3 



U-6 



7-9 



10- m 



1 5- 19 



20* 





1 1 








2| 








3 




33 31 






66 


6671 






100. 


000 










3 


1251 






1. 


389 


1 1 

100. 0001 














100. 


1 

000 


















0. 


063 








^^ 1 




11^1 




291 




60 




0001 


2 3 


3 331 


23 


3 3 3 1 




333 


100. 


000 


\ 3 






5f>1 1 


21 


8751 


39. 


7261 


27, 


778 




B] 




26 1 




351 




32 




101 


7, 


9211 




7U3| 


3H 


6531 


31 


6831 


100. 


000 


36 


3fiai 




but 




688 1 


U3. 


G36| 


(j6. 


759 




^1 




^^ 1 




121 




1 1 1 




«3 


13 


9531 


32 


55P1 


27 


9071 


25 


581 


1 00. 


000 


27 


2731 


2W 


5611 


1 a 


7501 


15 


0681 


19. 


907 



37. 500 
n. 6 36 



37. 500 
5.2 63 



12. 500 
1.563 



12.500 
1. 370 



100. 000 
3. 70H 



COL 22 57 6H 73 216 

SrJHS 10 . 1 85 2 6. 389 29. 630 33. 796 1 00. 000 

100.000 no. 000 100.000 100.000 100.000 



Table 8-7 Professional Staff Size 
by Adequacy of Staff by 
Institutional Size 
(10,000-19,999) 



INSTITUTIONAL 

SIZE = 10,000- 
19,999 



SIZE OF FULL-TXHE 
ROWS PROFESSIONAL 
STAFF 



COLUMNS = SIZE OF STAFF 
ADEQUATE? 



STRONG- 
LY 
AGREE 



nODER- 
ATELY 
AGREE 



HODER. 

DIS- 
AGREE 



STRONG- 
LY DIS- 
AGREE 



ROW 

suns 



15- 19 



20* 



2 

50. 0 00 
13.333 



25.000 
2.857 



100.000 

7. 8S7 



















1 00. 


0001 


100. 


000 


















2. 


om 


0. 


763 


2- 


3 1 




51 




81 




3 




1 1 : 




27 






18. 


5191 


29 


6301 


1 1. 


1111 


«0. 


711 


100. 


000 






33. 


33 3) 


22 


8571 


9. 


375] 


22. 


tm9 


20. 


611 


W- 


6 1 




w 1 




9| 




12| 




15 




«0 






10. 


0001 


22, 


5001 


30. 


000] 


37. 


500 


100. 


000 






26. 


6671 


25 


7 ItJl 


3 7. 


50 01 


30. 


6121 


30. 


53»l 


7- 


9 1 




1 1 




81 




1i|| 




18 




Ul 






2. 


tj 39 1 


1 9 


512) 


311. 


lq6| 




902 


100. 


000 






6. 


6671 


22 


8571 




7501 


36. 


7351 


31. 


298 


10 


- 1U 1 




31 




81 




31 




31 




17 






17. 


6U71 


U 7 


0591 


17. 


6U71 


17. 


6471 


100. 


000 






20. 


0001 


22 


8571 


9. 


3751 


6. 


1221 


12. 


97 7 



25. 000 
2.0m 



100. 000 
3. 053 



100. 000 
0. 763 



COL 15 35 32 19 131 

SUHS 11.U50 26.718 2U.tl27 J7.4 05 100. 000 
100.000 100.000 100.000 100.000 100.000 
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Table 8-8 Professional Staff Size 
by Adequacy of Staff by 
Institutional Size 
(20,000 and over) 

INST ITUTTOHAL 

SIZE = 20,000* 



SIZE OF FULL-TIME 
ROMS - PROFESSIONAL 
STAFF 



CO LUflHS 



SIZE OF STAFF 
ADEQUATE? 



NONE 



STRONG- flODEP- 
LY ATELY 
AGREE AGPEE 



2-3 



U-6 



7-9 



10- lU 



1 5- 19 



20» 



flODER, STRONG- 
DIS- LT DIS- ROW 
AGREE AGREE SUflS 



9.091 
1 U . 286 



lU. 286 
28.571 



?6. S67 
S7. 1U3 



1 

50.000 
1.70U 



13. 333 
7.107 



U 

36. 16U 
1 U. fl 15 



U 

2 P.S71 
1 U.8 15 



5 

i3.3JJ 
18.5 19 



0 1 

1 n 



5 

,667 
5 19 



6 

5 U . 5 5 
2 2.222 



50.000 
5.000 



33.333 
10. 000 



2 

18.182 
1 0.000 



U 

28.571 
20.000 



5 

33.333 
25.000 



33.3J3 
20.000 



2 

18. ]92 
10.000 



2 

33.333 
1 1.765 



U 

36. 36U 
23. 529 



28. 571 
23. 529 



6.667 
5,882 



3 

25, 000 
17, 6U7 



3 

27,273 
1 7 . 6 'J 7 



100. 000 
2. 817 



100. 000 
8. H51 

1 1 

100. 000 

15. U93 

IN 

1 00. 000 
19.718 

15 

100. 000 
21.127 

12 

1 00. 000 

16. go 1 

11 

100. 000 
1 5. U93 



COL 7 27 20 17 71 

suns 9.859 38.028 28.T69 23.9Uti 100. 000 
ion. 000 100.000 lOO.OOO lOO.OOO lOO.OOO 
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Table 8-9 Clerical Staff Size by Adequacy 
of Staff by Institutional Size 
(Under 1 ,000) 



INSTITUTIONAL 



UNDER 
1000 



SIZE OF FULL-TIflE 
BOWS = CLEBICAL 
STAFF 



COLUnNS = 



SIZE OF STA FF 
ADEQUATE? 



STRONG- nODER- flODER, STRONG- 





LY 




ATELY 


DIS 




LT 


DIS- 




R0« 




AGREE 


AGREE 


AGREE 


AGREE 




SUfIS 


NONE 




1 1 1 




20) 




13 1 




9 




53 




20. 


755) 


37. 


7361 


2U. 


528! 


16 


. 9fl 1 


100 


- 000 




16. 


6671 


17. 


fl57l 


1 5. 


1 16 


12 


. 500 


15 


. 77«A 


1 




^\ 




8] 




1 2| 




26 




50 




8. 


0001 


1 6. 


000) 


2U. 


000 


52 


.000 


100 


. 000 




6. 


061 I 


7. 


1U 3| 


1 3 , 


953 


36 


.111 


Ml 


. 8B1 


2-3 




351 




66] 




531 




31 




185 




18. 


9191 


3 5. 


6761 


28. 


6U91 


16 


.757 


100 


. 000 






o:?oi 


58. 


929| 


6 1. 


6 28| 


U3 


. 056 


55 


. 060 


U-6 




lai 




16 1 




5| 




6 




U 1 




3U. 


1U6| 


39. 


02U| 


1 2. 


1951 


1U 


. 63U 1 


1 00 


. 000 




2 1. 


212] 


1 


2861 


5. 


R 1 U] 


8 


.33 3 


1 2 


. 202 


7-q 




21 




2| 




31 








7 




28. 


5711 


28. 


57 1 1 


U2. 


857] 






100 


. 000 




1. 


0301 


1 . 


7861 


3. 


U88| 






2 


. 083 



10- m 



1 5- 19 



20* 



Tab.le 8-10 Clerical Staff Size by Adequacy 
of Staff by Institutional Size 
(1 ,000-3,999) 



INSTITUTIONAL 

ST7.r = 1 000- 
3999 



SIZE OF FULL-TIME 

CLERICAL 

STAFF 



COLUMNS = SIZE OF STAFF 
ADEQUATE? 



STRONG- MODEB- 
LY ATELY 
AGREE AGREE 



MODER. 
DIS- 
AGREE 



STRONG- 
LY DIS- 
AGREE 



COL 06 112 86 72 336 

suns 19. 6U^ 33-333 25.595 21.U29 100.000 

100.000 100.000 inu.ooo 100.000 100.000 



NONE 



2-3 



14-6 



7-9 



1 0- 1U 



1 5- 19 



20* 



100.000 
3.125 



10 
6 


0001 
2501 


35 
5 


0001 
3UU| 


25 
U 


.0001 
. 762) 


30. 

5 


000 
0U2 


100. 

5, 


000 
168 










33 
U 


5) 
. 333 1 
. 7621 


66 
8 


10 
667 
t|03 


100, 

3, 


15 
000 
876 


a 

56 


18| 

372f 
2501 


30 
U9 


651 
2J3I 
6 18 1 


25 
5 1 


5U| 
.116) 
. U29| 


36, 
65 


78 
279! 
5U6 


100. 
55, 


215 
000 
556 


7 
28 


1 U3 t 
1 251 


U2 
UO 


53| 
063) 
U58| 


30 
37 


391 
. 9521 
. 1U3 1 


19 
21. 


25 
8t| 1 

008; 


100. 
32. 


126 
000 
558 


20 
6 


21 
OOOj 
2501 


60 
U 


6) 
OOOJ 
5801 


20 
1 


21 

. 0001 
. 9051 






100. 
2. 


10 

000 
580 



ROW 
SUMS 



20 



100. 000 
0. 256 



COL 32 131 105 119 387 

SUMS a. 269 33.350 27.132 30.7U9 100.000 
100.000 100.000 100.000 100.000 100.000 
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Table 8-11 Clerical Staff Size by Adequacy 
of Staff by Institutional Size 
(4,000-9.999) 



INSTITUTIONAL 

SIZE - UOOO- 
9999 



SIZE OF FULL-TIHE 
RO»S - CLERICAL 
STAFF 



COLUMNS 



SIZE OF STAFF 
ADEQUATK? 



STRONG- nODER- 
LY ATELY 
AGREE AGREE 



nODER. 

DIS- 
AGREE 



STRONG- 
LY DIS- 
AGREE 



ROW 

suns 



2-3 



U-6 



7-9 



10- 1U 



1 5- 19 



20* 



n. 1 11 



50,000 
U. 5ii5 



(4 1;. (4(4(4 
7.018 











33. 
1. 


1 1 
3331 
5631 


66 
2 


2| 

.6671 
.7(401 


100. 
1 . 


3 

000 
3B9 


3 3 
(4, 


1 1 

333) 
5(451 










66 
2 


2| 

.667) 
.7(40 


100. 
1 . 


3 

000 
389 


t\, 

q 


2| 

651 1 
0911 


30. 
22. 


13| 

233| 
8071 


1 6 
10 


7| 

279) 
9381 


(4fl 
28 


21 
.837 
.767 


100. 
19. 


(43 
000 
907 


10 
50, 


1 1| 
891J 
0001 


23. 
(42. 


20 1 
7621 
105| 


31 

50 


32| 
683] 
0001 


33 
(46 


34 
.663 

. 575 


100 
(46. 


101 

000 
759 


10 
27 


6\ 
9 09| 
273) 


29- 
28. 


16 1 
091 1 
0701 


38 
32 


2 1 1 
182] 
'8 131 


21 

16 


1 2 
.8 18 
.1438 


100. 
25 


55 
000 
«63 



33.333 
(4.688 



1 

11.111 
1.370 



1 

50.000 
1. 370 



100. 000 
(4, 167 



100. 000 
0. 926 



COL 22 57 en 73 216 

suns 10.185 26.389 29.630 33.796 100.000 
100.000 100.000 100.000 100.000 100.000 



Table 8-12 Clerical Staff Size by Adequacy 
of Staff by Institutional Size 
(10,000-19,999) 



INSTITUTIONAL 

SIZE = 10,000- 
19,999 



SIZE OF FULL-TiriF 
ROWS = CLERICAL 
STAFF 



COLUMNS = SIZE OF STAFF 
ADEQUATE? 



STRONG- nODER- 
LY ATELJT 
AGREE AGREE 



noDER. 
DIS- 
AGREE 



STRONG- 
LY DIS- 
AGREE 



2-3 



U-6 



7-9 



1 0- 1 (J 



1 5- 19 



20* 



COL 

suns 



1 

33.333 
6. 6 67 



2 

66.667 
6.250 















1 00,0001 
(4. 082 1 


100. 
1 . 


000 
538 


23 
26 


U i 

. 529] 
6671 


29. 

1 '4 . 


5! 
(4 12| 
706) 


5 
3 


1 1 

.882) 
.1251 


(41 . 
1U. 


7 1 
176 
2861 


100. 
13. 


17 
000 
077 


5 
13 


2] 

. 7 1U] 
. 3 331 


25. 

26 


7 Ki] 
(471 ] 


28 
3 1 


101 
.571 ] 

. 2 50^1 


UO. 
28. 


1(4 1 
000) 
571] 


100. 
26. 


35 
000 
923 


6 
2-0 


31 

.2501 
. 0001 


27. 

38. 


13] 
083] 
235) 


33 
50 


161 
. 333] 
.0001 


33. 
32. 


16 
333 
653 


100. 
36. 


US 
000 
923 


9 
6 


1 1 

.0911 
. 667] 


1 R 

5 


2] 
182] 
.nB21 


9 
3 


1 , 

.09 1 1 
.1251 


63. 
1(4. 


7 

6 36 
2R6 


100 
8 


1 1 
000 
(462 


31 

27 . 2731 
20. 000 


27 
R 


31 
273] 
B2U 1 


18 
6 


2: 

. 1 82 
. 250 


27. 
6. 


3 

273 
122 


1 1 

1 00. 000 
8. (462 


33 
6 


1 1 

. 333) 
.667] 


ft 6 
5 


2 1 
6 67 1 
.^'"21 










100 
2. 


3 

000 
308 


1 1 

100 


15 
.538 
.000 


26 
1 00 


34 
15(4 
000 


2(4 
100 


32 
.615 
.000 


(49 

37.692 
1 00.000 


130 
100. 000 
100. 000 



ROH 

suns 



100. 000 
2.308 
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Table 8-13 Clerical Staff Size by Adequacy 
of Staff by Institutional Size 
(20,000 and over) 

INSTITUTIONAL 

SIZR = 20,000+ 



SIZE OF FULL-TIMR 
ROWS = CLRRICAL 
STAFF 



COLUHHS 



SIZE OF STAFF 
ADEQUATE? 



COL 

suns 



STRONG- flODER- flODER. STRONG- 
LY ATBLY DIS- LT DIS- ROW 

AGREE AGREE AGREE AGREE SUNS 
, , , J 

ID t II 
(100,0001 I 1100.000 
I 3,flU6j I I 1,[j29 
, , , , 

till 

ill) 

till 
, , , , 

1| I 1( 21 U 
25.0001 I 25.000) 50.000)10 0.000 
1«.2fl6I I 5.0001 11.765) 5.71U 
, , , , 

11 6) ?l U) 13 
7.6 921 U6. 15Ut 15.3851 30. 769 | 1 00. 000 
ti*.2n6| 2 3 . 0771 1 0.0001 23. 5291 1 8. 571 
, I , , 

1 51 21 2) 9 
I 55.5561 22.222) 22.2 2 2)100.000 
1 19.231! 10.000) 11.7651 12.857 
, , , , 

21 3| U| 21 11 
18.182) 27.273( 36.16U} 18.102)100.000 
28.571) 11.53BI 20.000) 11. 765) 15. 71U 
, , , , 

2) 1) 10) HI 17 
1 1 .76*^) 5.88 21 58. 82U) 23. 529) 1 00. 000 
2R.571I 1.8U6) 50.000} 23,529) 24.286 
I , , , 

1| 10) 1) 3| 15 

6.6671 66.6G7) 6.667) 20.000)100.000 
1U. 286) 3fl.l462 l 5.0001 17.6U7) 21.tl29 

, , , , 

7 26 20 17 70 

10.000 37.1U3 28.571 2U.286 100.000 
100.000 100.000 100.000 100.000 100.000 
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TABLES Through i-3_ " What is_ the^ Title of Your Immediate Supervisor? "* 



Directors of financial aid reported a wide variety of immediate supervisors. 
As seen in Tables 9-1, 9-2, and 9-3, reporting arrangements tend to vary by 
type of institution and by institutional size. 

Directors at small institutions (under 1,000 students) were more likely to 
report directly to the President or Chancellor than \*/ere those at other 
institutions . 

Among Directors from public institutions (Table 9-1), the most common 
reporting arrangement was to the Dean of Students (38.4%), followed by 
the Vice-President or Vice-Chancellor of Student Affairs (28.9%). At 
private institutions (Table 9-2), Directors were more likely to report 
to the Vice-President or Vice-Chancellor for Business Affairs (19.3%) 
than were Directors at public institutions. 

Directors at proprietary institutions (Table 9-3) were more likely to 
report directly to the President than were Directors at other types of 
institutions . 



^Respondents were given a choice of 15 supervisor's titles to select. 
Very few responses (less than 1%) were made in several of the title 
categories. Therefore, a number of the 11 ttle-used categories were 
collapsed into related categories: 

1. Vice-Chancellor or Vice-President for Business Affairs/Treasurer 
includes Associate/Assistant Vice-Chancel 1 ors and Associate/ 
Assistant Vice-Presidents for Business Affairs as well as 
Control 1 ers/Comptrol 1 ers . 

2. Vice-Chancellor or Vice-President for Academic Affairs Includes 
Associate/Assistant Vice-Chancel 1 ors and Associate/Assistant 
Vice-Presidents for Academic Affairs as well as Deans of Academic 
Affairs. 

3. Vice-Chancellor or Vice-President for Student Affairs Includes 
Associate/Assistant Chancellors and Associate/Assistant Vice- 
Presidents for Student Affairs. 
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Table 9-1 



li^l^^^.^r^^^'^^^ Supervisor for Directors of Financial Aid 
at yub\ic Institutions by Institutional Size 



I NSTlTUirONAL 
CI.ASSrFCATIOH: 



P(inL[C 



DIREC- 
TOR 



INSTITIITTONAL 
ROMS = 5t7.E 



COLUMNS 



UNDER 
1000 



1000- 
J999 



UOOO- 
9999 



1 0, 000- 
1 9, 999 



20, 000 + 



coLnnN 

SUMS 



titlf: OF 

IMMEDIATE 
SUPERVISOR 



PRES. on 
CHANC. 



VICE-CH VICE-CH VICE CH DEAN OF DI/DFAN DIR 
OR V.P, OP VP OR V.P. ST(I- 



8 
10 



OF MGR./ 
ADM[S,& ADMIS- ADMIHI- 
DUS.AF ACAO.AF STUD.AF DENTS FIN. AID SIONS STRATOR 



21.053 1 
32 .000 I 
I - 



101 

, 065( 
, 000 ( 
|. 



21 

5.26J| 2 
9.09 1 ( 10 

I 



•I- 



2. 6U9 I 
16.000 I 

I - 



5| 

'*. 0 3 2| 0. 
22. 7 271 10. 

-I 



1 I 

.6321 5 
.0001 1 

1--- 



■I- 

21 

. 2631 

. ua9 I 



3( 

3.1911 
12 .0001 
I- 



12| 

7.9U7I 2, 
1 



1 I 

806 1 
000 I 
— I- 



1 

231 
5U8| 52. 
667| 35, 



-I- 

. 60U) 
.9 181 



651 
U 19| 
5 191 



-I I- 

1 1 I 

I 2.6321 
I 1U,286| 



OTHER 



I 



2| 

2.1281 1. 
9.09 1 I 10. 

:l 



6U9 I 
000 I 
■I- 



I 

SOI 
113| 3U, 
2321 2fl. 



1 I 
06U I 

000 I 



■I- 



— -I- 

52} 
U37| 
U15( 



I 

I 1 I 

I 0.8061 
I 1U. 286I 



-I — 
I 

\ 39 
I 17 



ROW 
SUMS 



-I 



25 
5. 25 2 

1 no. 000 



i| 

1 . UU9| 
U.5U5I 
■I- 



I- 



U0| 
.5S3| 37. 
9861 1 9, 



22 

U. 622 2, 
1 00.000 100. 



3 I 

. 3ua I 

,000 I 

■I- 



1 

231 
,3331 31, 
6671 1 2. 



---I 

35! 
23U| 1, 
1 261 33, 



— -I I--- 

21 3| 
.325| 1.9871 1, 
6671 q2.a57l 66, 



I 15 

I 22 



10 

101 20. 
000 100. 



I 

138 

992 3 8. 
000 100, 



1- 

221 
88U) 
0221 



-I- 
1| 
06 U 1 
333 1 



I 



I— - 
21 

3251 1U 
6671 25 



■I- 



183 

UU 5 0 
000 100 



■I- — 
I 21 
I 2.8991 1, 
I 28.5711 33. 



-I--- 
I 

1 12 

I n 



-—I 1 — - 

3 7 
630 1.U71 0. 
000 100.000 100, 



---I 

11 

UU9( 2U 
3331 20 



1 

3 

6 30 17 

000 100, 



151 18 
.17U( 100.000 
-6U7| 7.983 
1 

191 12U 
. 323| 1 00.000 
■353| 26.050 
1 

22( 151 
.5701 1 00. 000 
,B82| 31.723 
I 

12| gu 

766| 100,000 
11fl| 19.7U8 
I 

17| 69 
6381 100.000 
000| n.t|96 
— -I 

85 U76 
857 100.000 
000 100.000 



Table 9-2 Title of Immediate Supervisor for Directors of Financial 
Aid at Independent Institutions by Institutional Size 



INSTITUT [ONAL 
CLASS IFCAT ION 



1 N D K P . 
{ I H 1 - 
V ATE) 



DIREC- 
TOR 



INSTITUTE ONA L 
SIZE 

SHORT CODE 



CO lumn: 



TITLE OF 
= IMMEDIATE 
SUPERVISOR 



UNOKR 
1 000 



loon- 

J999 



'iOOO- 



1 0, 000- 
1 9, 999 



20, 000< 



COLUMN 

suns 



„ VICE-CH VrCR-CM VICE Cll DEAN OF DI/DEAN dir. oF nCV / 

PRFS OR OR V.P. OR VP OR V.P. STU- ADMIS. C ADMIS- aSSiNI- 
CHANC. HNS. AF. ACAD. AF STUD.AF DENTS PIN. AID SIONS STRATOP OTHER 



-1 ■ 



■ h 



Ill lai 

.73 11 Ifl. 3R6 I fl. 072 | 3. 
667 I 36.9 3 71 'Jn.6U9l 12, 
I - — 



2B| 

11.3361 21. 
37.1331 UP, 
■I 



■I- 



I- 



-I- 
7| 

139| 16, 
0691 36. 



5U| 131 
86 21 26 3 I 9. 

6 'J 9 I )S.n5| U1, 



-I- 



-— I 

2U| 
7171 22, 
379 | SU. 



■I- 
17| 
592; 0, 
2751 9, 



31 7} 
".6flfl| 10.93fl| 
TOO ! 6. 106f 



I- 



1 

561 
6721 U. 
9021 50, 



■I- 
21 
897 I 
09 1 I 



■ I- 



-I- 



I 



-I- 



1| 
, 250 I 
8 111 
— I- 



I 

17 1 
5631 12, 
3101 7, 



ni 2 I 

22. 22 21 5.SS6I 
7. 2071 S.'JOSI 



-i - 



I- 



1 

101 
.7781 2. 
2U1| 0, 



1 

0) 

5001 U, 
8U3| 13. 



— -I— - 

111 
U5 3 f 6 
0001 35 



688 I 1 
6.16 1 2 



---I 

II 

778| 13. 
9801 22. 



13 
1 00 



75 
,0U3 
,000 



1| 

20.0001 
0. no 1 I 
■I- 



1 1 1 
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Table 9-3 Title of Immediate Supervisor for Directors of Financial 
Aid at Proprietary Institutions by Institutional Size 
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lABLES 10-1 ThrougJi ]0-3 Office Responsibility for Student Employment 



Approximately one-third of the respondents fell into each of the 
following two categories: 

...office is responsible for both finding positions for College 
Work-Study students and placing them in these positions 

...office is responsible for finding positions and/or placing 
students in positions for both the CWS program and other student 
employment programs (Table 10-1). 

There were noticeable differences between the responses of individuals 
from proprietary schools and other groups. Respondents from proprietary 
schools were more likely to indicate that they had little or no 
responsibility for student employment or that their institution did 
not have a student employment program. Similarly, respondents from 
vocational/technical schools, nursing schools, and graduate/professional 
schools were more likely than other groups to indicate that they had 
little or no responsibility for student employment or that their 
institution did not have a student employment program (Table 10-2). 

Table 10-3 permits the identification of several differences in 
responsibility for student employment based on institutional size 
For example, respondents from institutions with enrollments of 10,000 
or more students were approximately twice as likely to indicate that 
their office had little or no responsibility for student employment as 
were respondents from smaller institutions. Although 11.9 percent of 
the respondents from institutions with enrollments of under 1 000 
students indicated their institution did not have a student employment 
program, this was the most unlikely response from individuals in all 
of the other size categories. 



Table 10-1 Office Responsibility for Student Employment 
by Institutional Control (Directors) 
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Table 10-2 Office Responsibility for Student Employment 
by Institutional Type (Directors) 
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Table 10-3 Office Responsibility for Student Employment 
by Institutional Size (Directors) 
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lABLES Through n.-3 "What Percentage of the Funds Administered 

Your Office are Assigned or^ the_ Basis of 
Computed Financial Need ?" 

Approximately one-fourth of the respondents stated that all of the funds 
administered by their office were assigned based on financial need 
Respondents from proprietary Institutions were most likely to report 

P °^ their funds were based on financial need. In the aggregate, 
over 81 percent of the respondents stated that 80 percent or more of 
their funds were assigned based on financial need (Table 11-1). 

Respondents from vocational/technical schools, nursing schools, and 
graduate/professional schools reported the highest percentages of funds 
which were assigned totally based on financial need (Table 11-2). 

As shown In Table 11-3, there were differences In the percentage of 
funds assigned on the basis of financial need based upon Institutional 



Table 11-1 Percentage of Funds Based on Need 

by Institutional Control (Directors) 
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Table 11-2 Percentage of Funds Based on Need by 
Institutional Type (Directors) 
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Table 11-3 Percentage of Funds Based on Need 
by Institutional Size 
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FINANCIAL NEED 
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TABLE 12-1_ "How Many Times During the Past 12 Months Have You Written 

or^ Called the Office of U. S . Senator or Ui . S_. Representative 
Regarding a_ Financial Ai d Problem or Issue? '' 



Slightly over half of the respondents indicated that they had not 
contacted the office of a member of the U. S. Congress regarding a 
financial problem or issue during the last year. The most politically 
active group {6.5% of the respondents) had contacted the office of a 
member of Congress six'or more times during the prior twelve-month 
period . 



Table 12-1 Contacts With the Office of a Member 
of Congress by Title 
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, , , , , 

OTHER ) 8I|| 30) 13| 6) 133 
1 63.1S8) 22. 555) 9.7711) H . 5 1 1 j 1 0 0 . 000 
J 9.52aj 6.^*66) 5-039) 5.«l05f 7.755 
, 1, , J , 

COLUMN 882 M6M 258 lU 1715 

SlJrt/; 51.M29 27. 055 15. 0^^* '6.4 72 100. 000 
100.000 100.000 100.000 100.000 100.000 
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TABLE ]2_-2 "How Many Times During the Past \Z Months Have You Written 
or Called a_ Federal Off IcIaTTDHEW/USOE ) "in Washington 
Regarding £ F1 nanclal Aid Problem or Issue?" 



Approximately 75 percent of the respondents stated that they had contacted 
a Federal official In Washington regarding a financial aid matter In the 
prior 12-month period. The largest category of respondents (32.35^) had 
contacted c\ Federal official in Washington either 1 or 2 times within 
the past year. 



Table 12-2 Contacts with a Federal Official 
in Washington by Title 

HO, TIMES C0IIT4CTED 

aouS = TITLi; C0LUHM5 ^ UA5HXII6T0M FED. OFF. 

ON Fin. AID PROBLEM 





MONE 


1- 


2 


3- 


5 


6- 


9 


10» SUMS 


DIREC- 1 
TOH 1 


22 


3001 
Bd3 1 
2251 


32. 
73. 


'42 1) 
1131 
1*731 


2B. 
80. 


1- 
37^4 1 
528 1 
258 i 


8. 
77. 


- — I- 
1131 
619] 
931 1 


1 

1031 1311 
7. 8571 100.000 
76.2961 73. 984* 


ASSOC./I 
ASSIS. 1 
DIR ECT. 1 


29 
10 


U7| 
.747 1 
1751 


32- 
8. 


5 1 i 

2781 
90 1 1 


20. 
6. 


32 1 
253 1 
8671 


10. 
1 1 . 


— -1- 

161 
1271 
0341 


1 

121 i^a 

7.5951 100.000 
8.8891 8.916 


P [N. AID) 
nPP ECER 1 
COD N/AUl 


J2 
1 1 


53 1 
121 1 
700 1 


35. 
10. 


581 
1521 
1221 


23. 
8. 


— 1- 

381 
030 1 
1551 


a. 
5. 


- — 1' 

ai 

BM8 1 
5171 


1 

81 165 
14. 8tl8J 100.000 
5.9261 9.312 


OTHER 1 


38 
1 1 


53 1 

ao6 1 

700 1 


J 1 . 
7. 


'43] 
1591 
5014) 


15. 
(4. 


— -1- 

221 
942 1 
7211 


5. 
5. 


I- 

ai 

7971 
5171 


1 

121 138 
8.6961 100.000 
8.8891 7.788 


COLUMN 
SUMS 


25 


U53 


32. 


573 
336 


26. 


1- 

(466 
298 


8. 


1" 

1i45 
183 


1 

135 1772 
7.619 100.000 



100. 000 100. 00 0 100.0 00 100.000 10 0.000 100.00 0 
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TABLE l_2-3_ "How Many Times During the Past T_2 Months Have You Contacted 
a^ Federal Official in a^ USOE Regional Office Regarding a^ 
Financial Aid Problem or Issue?" 



Over 88 percent of the respondents had contacted the regional Office of 
Education at least once in the prior twelve-month period. Approximately 
37 percent of the respondents reported six or more contacts with the 
regional office within the prior year. 



Table 12-3 Contacts with a USOE Regional 
Office by Title 



BOWS = TITLE 



HO, TIMES COHTACTED 
COLOMMS = KEGIOMIL FED, OFF, 
ON FIM. AID PBOBLEM 



D I R EC - 

Toa 



ASSOC. /I 

ASSIS. 

DIRECT. 

F IN . AIDl 
OFFICER! 
COUN/ AD| 

OTHER 



COLUhN 
SUMS 



NONE 

I- 

1211 
8. 923 1 
5 5. 505 I 



1-2 

I- 

25U| 
18,732( 
72.1591 



3-5 

32. 375 1 
75. 820 I 



6-9 
26U I 
78.571) 



I- 

221 
13. 836 \ 
10. 092 I 



,. 

331 
20.7551 
9.375) 



10* 

1 

278) 
2 0. 501) 
79. 1*29) 
-I 



451 
28. 3021 
7. 772 I 



29) 
ia.239) 
8. 631 ) 



30) 
J8.868) 
8,571 I 



j . 

321 

ia. 1621 

m.679) 



-I- 

32) 
18. 1821 
9 . 09 1 ) 



6U 1 
36. 36^ I 
1 1 . 05U ) 



2U| 
J3.6361 
7. 1U3| 



)- 

43) 
29.86 1) 
19 .725 j 



I- 

331 
22.9171 
9.375) 



31 ) 
21. 528 i 
5. 354 I 



191 
13. 19tii 
5.655) 



1 

2H\ 
1 3, 636| 
6. 8571 

1 

181 
1 2,SO0j 
5. 143) 



218 
11 . 880 
100 .000 



•I- 



-I- 



352 
19. 183 
100 .000 



579 
3 J. 553 
1 00. 000 



336 
18.311 
100,000 



350 
19,074 
10 0.000 



SOWS 

1356 
100.000 
73.896 

159 
100,000 
8, 665 

176 
1 00.000 
9.591 

1144 
100.000 
7. 847 

1835 
100. 000 
100.000 
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TABLE 12-4 "How Many Times During the Past 12. Months Have You Contacted 
. the_ NASFAA Office in Washington Regarding a_ Financial Aid 
Problem or Issue?" 



Approximately one-fourth of the respondents had written or called the 
NASFAA office within the prior year. 



Table 12-4 Contacts with the NASFAA 
Office by Title 



MO. TIflBS COMTACTED 
^IT^^ COLUHMS = NASFAA CEMT. OFFICE 

ON FIM. AID PROBLEM 



NONE 1-2 3-5 6* SUHS 



DIREC- I 9281 198) 86 | HQi i260 

TOB I 73. 6511- 15 .7 ia| 6. 825) 3 . 8 1 0 | 1 0 0 . 0 00 

I 7 1 . 991*1 80.1*881 83 .14951 81*.211| 71*. 336 

I I J I 

ASSOC./) 116) 22) 7| 5) 150 

ASi3rs. ) 77.3:iJ| 11*. 667) a.667| 3 . 333 | 1 0 0- 000 

DIRECT. I 8.9991 8.91* 3) 6.796) 8.772) 8.850 



FIN. AID! 1J14) 16) 3) 1) 15a 

OFFICER! 87.0131 tO.J90) K 91*8 ) 0.61*9) 100.000 
COUN/ADI 10. 396) 6. 501*) 2. 913] 1. 751*) 9.O86 



OTHER i nil 10) 7| 3) 131 
I 8l*. 733 | 7.631*) 5.Jl*l*) 2.290)100. 000 
) 8.611] 1*. 065| 6 .796) 5. 263) 7.729 
J , , , 

COLUMN 1289 21*6 103 57 1595 

SUMS 76 . 01*7 11*. 51 3 6. 077 3 . 363 1 00. 000 
100.000 100.000 100.000 100.000 100.000 



131 

-116- 



TABLE 12-5. ''How Many Times During the Past 12 Months Have You Contacted 
a_ State Senator/State Representative Regarding a_ Financial 
Aid Problem or Issue?" 



Slightly over 60 percent of the respondents had not contacted a State 
Senator or Representative regarding a financial aid matter within the 
past year. Only 16.7 percent of the respondents had contacted a member 
of the State Legislature with a financial aid problem or issue three or 
more times within the previous twelve-month period. 



Table 12-5 Contacts with a Member of a 
State Legislature by Title 

NO. TIHES CONTACTED 
ROWS = TITLE COLUMNS = STATE SEN./CONGB. 

OH FIN. AID PROBLEH 

BOW 

NONE 1-2 3-5 6+ SUHS 



DIREC- 1 




7 10 1 




30 1 1 




151 1 




8 1 1 


1243 


TOR 1 


57 


1201 


2U. 


2 16] 


12. 


1U8 1 


6. 


516| 


1 00. 000 




69 


.608 i 


79 


U20] 


78. 


6146 1 


91, 


0 1 1 1 


73. 988 


ASSOC. /I 




1 10 1 




251 




1 

131 




^\ 


152 


ASSIS. j 


72 


. 368 1 


16 


UI47 1 


8. 


553 1 


2 


632{ 


10 0.000 


DIRECT. 1 


1 0 


.78U i 


6 


59 6 1 


6. 


771 I 


U 


U9U 1 


9. 0148 


P IN . AID| 




\0k 1 




351 




1M 






153 


OFFICER 1 


67 


.971*1 


22 


8761 


9. 


150 1 






1 00. 000 


COUN/ADj 


1 0 


. 196 1 


9 


235i 


7, 


292 ] 






9.107 


OTHER 1 




96 i 




181 




1U| 




14 


132 




72 


,121 \ 


13 


6361 


10, 


606 1 


3 


. 030 


100. OGO 




9 


. UT2 1 


i* 


7U91 


7, 


292 1 


U 


14914 


7.857 


CULUHH 




1020 




37 9 




1 

192 




89 


16B0 


SUMS 


60 


.71U 


22 


. 56 0 


1 1 


1429 


5 


.298 


100.000 




1 00 


. 000 


100.000 


100 


000 


100 


.000 


100.000 
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TABLE 12,-6 "How Man^ Times During the Past 12. Months Have You Contacted 
a State Agency Official Regarding a Finan cial Aid Problem or 
Issue?" ■ 



Over 80 percent of the respondents had contacted a State agency official 
on a financial aid matter within the prior twelve-month period. The 
most prevalent response was in the "10 and over" category with one-third 
of the respondents falling into this group. 



Table 12-6 Contacts with a State Agency 
Official by Title 



NO. TIflSS CONTACTED 

HOWS = TITLE COLUHNS = ST. AGBBCY OPPICIAL 

OH I'm. AID PBOBLEH 



NONE 1-2 3-5 6-9 10* SOBS 
, J , J 

DIBEC- J 23m 17«H 2561 181| a65| 1310 

TOR I 17. 8631 13-2821 19. 5(»2I 13.817| 3 5.1l96| 1 00 . 000 
I 65.9151 71.9011 75.5161 73.577| 77.5001 73.513 



ASSOC./) 321 20| 26t 20| 59| 157 
ASSIS. 1 20.3821 12.739| 16.561| 12.7391 3 7. 580| 1 00 . 000 
DIBECT.l 9.01MI S.26H\ 7.6701 8.1301 9.833| 8.810 
, , 1 , , , 

FIN.AIDI M9| 301 22 | . 29| M1| 171 
OPFICERI 28.6551 17. 5am 12. 865| 16.959| 2 3 . 977| 1 00. 000 
COUN/ADI 13.8031 12.397| 6.i*90J 11.7891 6. 833| 9.596 
, , 1 J , 

OTHER 1 M0| 181 35| 16| 35| U4 
1 27. 77flJ 12 .5001 2l|. 306 1 11.111| 2 4.3061 100.000 
I 1 1.2681 7.43 81 10.324 I 6.50M| 5. 833| 8.081 
, , 1 , ^ , 

COLUMN 355 2M2 339 2M6 600 178 2 

SUMS 19.921 13.580 19.024 13.805 33.670 100.000 
100.000 100.000 100.000 100.000 100.000 100.000 
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TABLES J3_-l Through U-b " IjF ^ Were Able to_ Attend Only one Major 

Conference per Year , Which one Would you Prefer? " 

If respondents were constrained to only attending one major conference per 
year, approximately equal numbers of them would attend either their Regional 
Student Financial Aid Conference (39.0%) or their State Financial Aid 
Conference (42.35^). 12.4 percent of the respondents stated that they 
would attend the NASFAA Annual Conference, with Associate/Assistant Directors 
being the most likely to choose the NASFAA Annual Conference (Table 13-1). 

Directors' responses to the above question vary by years of experience 
(significant at the .05 level). For example, 8.6 percent of the Directors 
with one year or less of experience expressed a preference for the NASFAA 
Annual Conference as opposed to 19.6 percent of those with 16 or more years 
of experience (Table 13-2). 

Directors from public institutions were almost twice as likely (significant 
at the ,01 level) to express a preference for attending the NASFAA National 
Conference as were Directors from independent institutions (Table 13-3). 
Since institutional control is closely related to size, it is not surprising 
to find substantial differences (significant at the ,01 level) in the 
percentage of respondents expressing a preference for the NASFAA Annual 
Conference based upon institutional size. For example, less than 7 percent 
of the Directors in the under 1,000 category expressed a preference for the 
NASFAA Conference, while over 17 percent of the Directors from institutions 
in the two categories over 10,000 students expressed a preference for the 
NASFAA Conference (Table 13-4). 

As shown in Table 13-5, Directors from universities and graduate/professional 
schools were the most likely to express a preference for the NASFAA Annual 
Conference . 



Table 13-1 Which Conference Preferred by Title 



TTTi.r 



'"r)LUP1NS - VFflCIl MAJOR 

CONPEHKH^F PRKFF.R? 



N A n r A A 

NAT. 
^f'Nr RP. 



ROW 

SU?1S 



I 

D I W PC - 1 




1 

ViZ 1 








60^ 1 




1 

751 1376 




1 1 


mi] 


3n. 




uu 


2*^9 1 




U51 1 100.000 


1 


6''. 


9'^ ^ 1 


714. 


3«r 1 


77 


3^2f 


6'i 


655f 73.978 


1 

A s n nr . / 1 




1 




7U j 




1 




1 

5! 16S 


AS^IS. I 


? 1 




ua. 


OH H 1 


30 


909 ' 


] 


0301 100.000 


01'^ KCT. 1 






ic. 


19 31 


6 


MHO 


U 


31D| 8.B71 


1 

P 1 N . MO) 




1 

?71 








79 1 




J 

101 1B2 


Of 1' ICFR I 


1 li 


'\ ]<=* 1 


16. 


26 U 1 


U 3 


1107 , 


5 


U95| 100.000 




J 1 




9. 


0'^ ) { 


10 


0)9, 


9 


621J 9.785 


1 

OTIIPR ! 




1 

171 








(J 9 




1 

361 137 


1 




ncn I 


n. 


577 ( 


J'i. 0 36 I 


! 


979| 100.000 


1 


7 




6. 


3 3 61 


6 




22 


Ultll 7.366 


1 

r n I, m M 




1 

211 




7?. 6 




7R7 




1 

116 1860 


suns 


U. 


419 


39. 


032 


U2. 


312 


6 


237 100.000 




^ 00. 


000 


100. 000 


1 OQ . 


noo 


100.000 100,000 



ERIC 



-121-. 



13 



5 



Table 13-2 Which Conference Preferred by 
Years Worked (Directors) 

BOWS = HO. TEARS WORKED IH COLUMNS = WHICH MAJOR 

fTHANCIAL AID CONFERRNCE PRBFEB7 



H ASPAA 





HAT. 

CONFER, 


BErSIOH. 
COHFER. 


STATE 


OTHER 


ROW 

suws 


1 T EAR 
EXPER. 

OR LESS 


151 
8 .571 

9.afi8 


791 
a5. 1 U3| 
lU, 6571 


uo. 

11. 


1 ■ 
71 1 
571 1 
658 1 


5. 
13. 


101 
7 lU! 
333 


175 
100.000 
12.727 


2-3 
T EAHS 
BXPER . 


251 
10.821 
16. UU7| 


921 
39. 8271 
17. 06 91 


un. 

16. 


1031 
5891 
913 1 


U. 
1 u. 


111 
762| 
6671 


231 
100.000 
16-800 


U-5 
YEARS 


2fil 
9.»*81| 
17. 1051 


981 
35.7661 
IB. 1821 


50. 
22. 


138 1 
365 1 
6601 


16. 


12! 
3 801 
0001 


27U 
100-000 
19.927 


6-10 
T EARS 


56 1 
12.5001 
36. 8U2 1 


16 11 
35. 938f 
29.8701 


J|5. 
13. 


1- 
2Q2 1 
08 9 1 
169 1 


6. 
38, 


29| 
U73I 

6671 


HUB 
100.000 
32.582 


1 1-15 
TEARS 


201 

1 10.20Ui 
13. 158 1 


861 
U3.878f 
15. 9551 


831 
U2'. 3171 
13.6291 


3. 
9 , 


7| 
571 1 
337» 


196 
100.000 
1 U.255 


16* 
T EARS 


101 
19.6081 
6.5791 


231 
U5. 0981 
U.267I 


23. 
1 . 


1 

121 

529 1 

970 1 ' 


11. 
8. 


6| 
7651 
0001 


51 

100. 000 
3. 709 


COLUHH 
SU«S 


152 
1 1.055 


539 
39.200 




609 ' 
291 


5. 


75 
«I55 


1375 
100.000 



1 00. 000 100. 000 100. 0 00 100.000 10 0. 000 



Table 13-3 Which Conference Preferred 
by Institutional Control 
(Directors) 

INSTrTUTIUNAL 
ROWS = CLASStPCATION: COLUMHS = WHICH (lAJnP 

CnNFERBNCE PREFER? 

N ASFAA 

NAT. REfi InN. ROW 
CONFER. CONFER . STATE OTHER HunS 



PtIDLIC 




Bl 1 




1981 




2 33 1 




2H 


533 




1 15.1971 


37, 


1U8| 


U J. 


7151 


3. 


9aof 


100.000 




1 53. 


6U2| 


36. 


6671 


IB, 


512 1 


28, 


3781 


38.905 


INDEP. 








1 

280 1 




1 

326 1 




1 

UU 1 


708 


(PRt- 


1 B. 


192 1 


39. 


5U8} 


U6. 


oa5 1 


6. 


2151 


100.000 


V ATE) 


1 18. 


U 1 1 1 


51 . 


8521 


51. 


BBU 1 


59. 


U59I 


51.679 


PROPRI- 




— -1 
121 




621 




U6 1 




9| 


129 


ETART 


1 9. 


102 1 


UB. 


0621 


35. 


6591 


6. 


9771 


100.000 




\ 7. 


9U7| 


1 1 . 


un 1 1 


7. 


60J 1 


12. 


1621 


9.«* 16 


COLOMN 




151 




5U 0 




— \ 
605 




— -1 
7U 


1370 


suns 


1 1 . 


022 


39. 


4 16 


UU. 


161 


5. 


UOl 


100.000 




1 00. 


000 


100. 


000 


100. 000 


100. 


000 


100.000 
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Table 13-4 Which Conference Preferred by 
Institutional Size (Directors) 



INSTITUTIONAL 
ROWS = SIZE COLUnXS = WHICH HAJOP 

CONFERENCE PREFER? 

N ASFAA 

NAT, REGION. ROW 
CONFER. CONFER. STATE OTHER SUHS 



UNDER 1 




-— 1 - 
3U| 


2011 




— -1- 
?U 1 1 




191 


495 


1000 1 


6, 


869) 


UO, 606 1 


UR , 


687) 


3, 


8381 


100.000 




22 . 


97 3 1 


37.2221 


39, 


638 ! 


25, 


3 331 


36. 1 05 


1000- 1 




'*2| 


l'i7| 




1- 
1V8 1 




27 1 


4211 


3 9 9*) 1 


9 , 


90f> 1 


37.0:.'8| 


U6 , 


6 93 1 


6 , 


3681 


100,000 




2B. 


37B| 


29,0''U| 


32, 5f6 ! 


36. 


0001 


30,926 


UOOO- 1 




_._(. 
311 


931 




86 1 




151 


226 


999 9 1 


13, 


7171 


Ui . (50 1 


38, 


0 53 \ 


7, 


080t 


100.000 




20. 


9Ufi 1 


17.2221 


lU. 


1U5 j 


21 . 


3131 


1 6, U8U 


1 0, 000-1 




— 1 
27 1 


561 




— -1- 
58( 




5 


1 U6 


1 9, 999 j 


in. 


uq3| 


38,3561 


39, 


726 1 


3. 


a25| 


100.000 




18. 


2U3| 


10, 370 1 


9. 


539 I 


6 , 


6 671 


1 0, 6U9 


2 noo* I 




---I- 
1U| 


331 




1- 

251 




8 


80 




17, 


5001 


UK 2501 


31. 


250 1 


10. 


000 


100.000 




1 , 


US9I 


6 , 1 1 1 1 


U, 


1121 
1- 


10, 


6671 


5.835 



COLUHN lUR 5U0 608 75 1371 

suns 10.795 39,387 UU,347 5 , U 70 100,000 



100.000 100,000 100,000 100,000 100.000 



Table 13-5 Which Conference Preferred by 
Institutional Type (Directors) 



INST ITUTIONAL 
nOWS = TYPE COLUflNS = WHICH HAJOR 

CONFERENCE PREFER? 

N ASPAA 

NAT, REGION, ROW 
CONFER. CONFER, STATE OTHER SUHS 
, , I J I 



voc, 1 




ni 




55| 




57) 




8 i 
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TECH, 


6, 
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U2 . 


969 J 
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531 1 


6. 
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5. 


556 1 
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9. 
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5! 
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9, 
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100.000 
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6. 
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27 1 
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19 
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7. 
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2151 


U. 
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100.000 
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28, 
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755| 
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6. 
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HU RSING] 
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12 1 
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! 


UR .0001 


UR. 000 1 
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000 


100.000 






1 
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2. 
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1 . 
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1 1 


80 
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13, 
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32. 
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1 1 . 
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100.000 
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7. 


6391 
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5. 


3B7 1 
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5.993 
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--I 
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72 
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sons 
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U9U 


5. 
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1 00. 
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1 00. 
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TABLES J3.-6_ Through jl-9_ " Does Your Institution Pay Your Expenses 

for Attendance at Financial Aid Meetings 
Within Your State?" 



Over 95 percent of the respondents reported that their institutions were 
willing to pay expenses associated with attending an instate financial 
aid meeting (Table 13-6). 

Directors' responses to the above question show no significant variance 
by institutional control or institutional size. The most sizable 
variance in responses (significant at the .01 level) is based on "kinds 
of students served" and whether or not the respondent's office is the 
central financial aid office. Directors employed in offices serving 
only graduate/professional students were the least likely to have their 
expenses covered for attendance at instate meetings (however, 81.1 percent 
do have their expenses covered). Directors employed in non-central 
financial aid offices were less likely to have their expenses covered 
than those employed in the central financial aid offices (79.4% vs. 97.4%). 

There were significant differences (at the .01 level) in whether an 
institution would provide paid release time based on the percentage of 
annual employment time spent in financial aid. As employment time 
decreased, so too did institutional willingness to cover expenses 
associated with instate meetings. However, among Directors employed 
less than one-half time in the financial aid office, institutions were 
still willing to cover expenses for 88.4 percent of the respondents 
(Table 13-9). 
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Table 13-7 Expenses Paid for Instate Meetings 

by Kinds of Students Served (Directors) 
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Table 13-8 Expenses Paid for Instate Meetings by 

Central Financial Aid Office (Directors) 
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Table 13-9 Expenses Paid for Instate Meetings by Percentage 
of Employment Time (Directors) 
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TABLE 13-10_ " Does Your Institution Provide Paid Release Time for 

Attendance at Financial Aid Meetings Within Your State? " 



As shown in Table 13-10, responses to whether an institution will provide 
paid release time for attendance at an instate meeting closely approximate 
responses to the previous question (will your institution pay your expenses 
for attendance at instate financial aid meetings). 
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IMLii li-Ii Through 13-15_ "Does Your Institution pay Your Expenses 

for Attendance at Out-of-State Financial 
Aid Meetings? " 

Approximately 83 percent of the respondents reported that their institution 
would pay their expenses for out-of-state financial aid meetings (Table 13-11) 

Similar relationships (significant at the .01 level) were discovered in 
responses to this question as in the responses to the question relating to 
instate meetings. There was a discernible tendency for institutions to be 
more parsimonious with covering the expenses of Directors employed in 
offices serving graduate/professional students (Table 13-12), and with 
Directors employed ir, non-central financial aid offices (Table 13-13) 
In addition, percentage of employment time soent in the financial aid' 
office also had the previously observed effect (Table 13-14). 

There were no significant differences in Directors' responses based upon 
institutional size. It is interesting to note, however, that Institutions 
with enrollments of 20,000 or more were perceived by Directors as being 
slightly less likely to cover out-of-state meeting expenses than institutions 
with enrollments of under 1,000 (Table 13-15) 
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Table 13-12 Expenses Paid for Out-of-State Meetings 
by Kinds of Students Served (Directors) 
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Table 13-13 Expenses Paid for Out-of-State Meetings by 
Central Financial Aid Office (Directors) 
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Table 13-14 Expenses Paid for Out-of-State Meetings 
by Percentage of Employment Time in 
Financial Aid (Directors) 
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Table 13-15 Expenses Paid for Out-of-State Meetings 
by Institutional Size (Directors) 
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TABLE 1 3>16 " Does Your Institution Provide Paid Release Time for 

Attendance at Financial Aid Meetings Outside of Your State? " 



As shown In Table 13-16, Institutions were slightly more likely to provide 
paid release time to attend out-of-state meetings (85.8%) than they were 
to cover expenses for such meetings (see Table 13-11). In general, 
similar differences to those already noted are apparent by "kinds of 
students served," whether or not the respondent Is from the "central" 
financial aid office, and by percentage of employment time spent In 
financial aid. 



Table 13-16 Paid Release Time for Out-of-State 
Meetings by Ti tl e 

IIUJTITOTION PAY Kr>»> 

Rf.v:> - riTi.*^ ^:ii.nM!i'; aid iiF.nriNG ni'iiiTArr 

l< RI. KASl'O TIME? 



D^nvr- 1 








182 


1 aoo 


TOP 1 


"7 


. ^^r* 1 


1 .\ . 


oco 


100. 000 




/'I 




^^7 . 




71 . 607 


Assor./i 




Hi7 1 




2 01 




A.S.'US. 1 


A n 


. ^c 'l 1 


1 1 . 


976 


100 . OO'^ 


DTP FCT. 1 


q 


. on 1 


7 . 


.18 0 


n. 78 0 


p I N . A [ n 1 




r,j 1 




3S 


188 


OFF rrru 1 


fl 1 


.mil 


18. 


fil 7 


1 on. O'^c 


COUN/ADI 




. un 1 


12. 


<115 


9. HBH 


OTM'^R 1 




113 1 




34 


1tl7 




7fi 


.8711 


23. 


12 9 


1 no . ono 




h 


. 92B 1 


12. 




7.729 


C0I.M1N 




1 1 




27 1 


190 2 


.SUMS 


B^) 


.7S2 


m . 


2U8 


ion. oon 




1 no 


. 000 


1 ro. 


000 


KJO. 000 



144 

-130- 



TABLES U-ll Through 13-19 " Does Your Institution pay Your Expenses 

for Attendance at Workshops ?" 



Almost 93 percent of the respondents stated that their institution would 
pay their expenses for attendance at a financial aid workshop (Table 13-17), 

As in a number of the previous questions. Directors were less likely 
(significant at the .01 level) to have their expenses covered if they 
worked in an office which only served graduate/professional students 
(Table 13-18), or in a non-central financial aid office (Table 13-19), 

There were few differences to responses to the above question among 
Directors based upon institutional type and control. 
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Table 13-18 Expenses Paid for Workshops by 

Kinds of Students Served (Directors) 
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Table 13-19 Expenses Paid for Workshops by Central 
Financial Aid Office (Directors) 
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TABLE 11-20 " Does Your Institution Provide Paid Release Time for 
Attendance at Workshops ? " 



Almost 95 percent of the respondents stated that their Institution would 
provide them with paid release time for attendance at a financial aid 
workshop (Table 13-20) . 

There were no significant differences in responses to the above question 
among Directors of Financial Aid based upon institutional type, control, 
size, or whether the respondent worked in the central or a non-central 
aid office. As in a number of previous questions, however, respondents 
employed in offices serving graduate/professional students were less 
likely to receive paid release time than were other respondents. 
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TABLES 12-21 Through 11-25 ' Does Your Institution pay Your Expenses 

for Course Work Related to Your Job?" 



Less than 40 percent of the respondents stated that their Institutions 
would pay for job-related courses (Table 13-21). 

In contrast with previous questions. Directors employed In offices 
serving graduate/professional students and In non-central financial 
aid offices Indicated a greater Institutional willingness to pay for 
job-related courses than did other respondents (see Tables 13-22 and 13-23). 

As shown In Table 13-24, 61.9 percent of the Directors at proprietary 
Institutions Indicated that their institutions would pay for course 
expenses, while respondents from both public and Independent Institutions 
reported less Institutional willingness to pay for courses (significant 
at the .01 level ). 

Table 13-25 Indicates the differences In willingness to pay for job- 
related courses based upon Institutional type. 
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Table 13-22 Expenses Paid for Course Work by 

Kinds of Students Served (Directors) 



KINDS OF STUDENTS INSTITUTION PAY FOR 

ROMS = SERVED C0LDI1NS = JOD-RELATED COURSE: 

PAY EXPEfSKS? 



YES NO SUHS 



RR/pnori 




U1| 




1 

5U1 


95 


ONLY 1 




1581 


56 


8Jl 2| 100 


000 




7. 


aoi 1 


6 


a29| 6 


.ai5 


UNDERflR) 




— -1 

30 51 




1 

a77i 


782 


STUD. 1 


39. 


003 1 


60 


9971 100 


. 000 


ONLY 1 


55. 


05U I 


56 


.7861 ''>6 


.098 


UNDnRJ[> 1 




1 

2081 




1 

3091 


517 


GR/PROF 1 


UO. 


2 32 1 


59.7681 100 
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37 
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36 
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1 




1 
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Table 13-23 Expenses Paid for Course Work by Central 
Financial Aid (Directors) 

INSTTTUTinN PAY FOP 
- C^NTfM FTNAHrlAI. COLUilMS - JOfWHELATKU COUKr.E: 
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Y F 




NO 


suns 


Y E? 




5?'l| 




80H1 1332 




I • 


1 J9| 


^ 0. 
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?. n ' \ 1 


^6 . 


3051 9 s . a 8 a 


NO 
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COJ. "^"^^^ 939 1395 
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100.000 100.000 100.000 



Table 13-24 Expenses Paid for Course Work by 
Institutional Control (Directors) 



INSTITUTIONAL INSTITUTION PAT FOR 

RO«S = CI.A3SIFCATlnN COLUMNS = .lOB-RKLATED COURSE: 

VM PXPENSRS? 
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1 
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100. 000 




1 -32- 
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nu 
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1 61 , 
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1 

83 9 
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Table 13-25 Expenses Paid for Course Work by 
Institutional Type (Directors) 



INSTITUTIONAL 
ROWS = TYPE 



INSTITUTION PAT FOR 
COLUMNS = Jon-RELATED COURSE: 
PAY RXPENSFS7 
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I 
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,. 
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I- 
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1 
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100. 000 
3U, 1U5 

25 

100. 000 
1. 8U'| 

87 

100.000 
6. U 16 
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TABLE 13.-26. " Does Your Institution Provide Paid Release Time for: 
Course Work Related to Your Job? " 



Institutions are more willing to provide paid release time for job- 
related course work (51,4%) than they are to cover course expenses 
(39.5%). In general, Directors' responses to the above question tended 
to vary by institutional type, etc., in the same manner as in Tables 13-21 
through 13-25. 



Table 13-26 Paid Release Time for Course 
Work by Title 

rHSTITlJTinN PAY FOH 
HELEASED TTflE? 
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TABLES 13-27 and 13-28 " Does Your Institution pay for Office 

Subscriptions ?" 



Almost 80 percent of the respondents Indicated that their Institution 
would pay for office subscriptions (Table 13-27). 

There were some differences among Directors' responses (Table 13-28), 
with Directors from Nursing Schools and two-year colleges Indicating' 
the highest levels of Institutional unwillingness to pay for office' 
subscriptions . 



Table 13-27 Institution Pay for Office 
Subscriptions by Title 



r Nij rr TUTi on pay fho 
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. 000 


COI)N/J^t)| 






1 ti 


fl n 3 1 9 


. flnti 


OTM PP 1 
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Table 13-28 Institution Pay for Office 

Subscriptions by Institutional 
Type (Directors) 



ENST ITDT EONA L 
T TPE 



enstithtion pay for 

COLUnNT = OFFICF SU P.S CR I P riON S 
PAT EXPENSES? 



ROW 

YFs NO suns 

I 1 — '--I 

VOC. I 1101 21| 131 
TECH. 1 B3.969I 16.03U mo. 000 
I f^^^ni 1 g.5tl5| 9. 661 
, , , 

2 YEARHI 2031 63| 266 

C IINDRPI 7fi.31fi) 2 l.fjflUI 1 00. 000 
HUT V.TI 17.fl70| 2P.636I 19.617 

I I I 
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I , , 
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, , , 
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I 1.^^7 3 1 2 . 7271 i.8Uti 
, , , 
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I , , 

COLUnN 1 1 36 220 1 356 

suns 8 3.776 16.22U 100.0 00 
100.000 100.000 100.000 




TABLES 13-29 Through 11-40 



" Does Your Institution Pay for Individual 
Memberships 1n State/Regional /National 
Associations?^ 



Respondents reported that their Institutions were slightly more willing 
to pay for individual state association memberships -than either Individual, 
regional, or national association memberships. As shown In Tables 13-29, 
13-30, and 13-31, Institutions were more likely to pay for Directors' 
individual memberships than for respondents in other job categories 
(significant at the .01 level). 

Directors from proprietary institutions were most likely to report that 
their institutions would pay for individual memberships in either state, 
regional, or national associations (Tables 13-32, 13-33, 13-34). At the 
other extreme. Directors from public institutions reported that their 
Institutions were much less likely to pay for such memberships (significant 
at the .01 level). 

As institutional size increased, there was a strong tendency (significant 
at the .01 level) for institutions to be less likely to pay for individual 
memberships for Directors (Tables 13-35, 13-36, 13-37). 

There were significant differences (at the .01 level) in institutional 
willingness to pay for Directors' individual memberships. Directors from 
graduate/professional institutions reported the least institutional 
willingness to pay for individual memberships, while respondents from 
vocational/technical schools were at the other end of the continuum 
(Tables 13-38, 13-39, 13-40). 



Table 13-29 



Pay for Individual 
State Associations 



Memberships 
by Title 



ROWS ^ TTTLF 
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167 
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1 
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Table 13-30 Pay for Individual Memberships - 
Regional Associations by Title 



PTTLF 



iNSTirffrrnN pat tor 

PAr FXPENSFS? 
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te:'^ no suns 

I I 1 

ijrf'Kc- I losqi 3U2| mno 
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"^"^R t 7'm' ll\ 
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I '^.Beot 12.2301 7. 72^ 
I , , 
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Table 13-31 Pay for Individual Memberships 
National Associations by Title 



^ 0 W 5 = T r T t, R 



IN5TTTUTrOK PAY FflP 
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Table 13-32 Pay for Individual Memberships - State 

Associations by Institutional Control (Directors) 



[N';TlTilT I nNAL 



INlJTJTIITtnN PAY POP 
CtJLUHNS - tNl). flP.flll. :jT. ASSU: 
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( pni- 

V ATF) 

PPO PU [• 
FTARY 



COLUfIN 

sunr, 



Y F 




nn 


I. 


U HS 




J't 1 1 




19 J) 


536 




•19 i \ 
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n . 


HI 2 1 100 
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1 
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1 
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Table 13-33 Pay for Individual Memberships - Regional Associations 
by Institutional Control (Directors) 
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. ftlO 


21J- 390 1 00 


. 000 




1 00 


. 000 


100-000 100 


.000 



Table 13-34 Pay for Individual Memberships - National Associations 
by Institutional Control (Directors) 
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Table 13-35 Pay for Individual Memberships - State 

Associations by Institutional Size (Directors) 



ROH.S 



INSTITUTIONAL 
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INSTITUTrON PAY FOR 
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Table 13-36 Pay for Individual Memberships - Regional 

Associations by Institutional Size (Directors) 
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Table 13-37 Pay for Individual 

Memberships - National 
Associations by Institu- 
tional Size (Directors) 
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Table 13-38 Pay for Individual Memberships - State Associations 
by Institutional Type (Directors) 
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17] 




ni 


TECH. 1 
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Table 13-39 Pay for Individual Memberships - Regional Associations 
by Institutional Type (Directors) 

INSTITUTIONAL INSTITUTION PAT FOR 
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3U 
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1 
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76 
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?U. 
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1 00 
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1 
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fl2U 


1 
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3U 




fl7 


PROFFS, : 


60 


. 92f^ 1 


3'l. 


OHO 


1 00 


. 000 


0 rii. T 1 


5 


.16 11 
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33U 


6 


. U 16 


CnLIJfiN 




1 
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1 356 


Sims 


7 5 


.717 


2U, 
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1 00 


. 000 




1 CO 


. 000 


1 00. 
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Table 13-40 Pay for Individual Memberships - 
National Associations by 
Institutional Type (Directors) 
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rULUhNfj 



INSTITdTIGN PAY FOR 
IND, flEHR. HAT, ASS 
PAT EXPENSES? 





107| 




2a 1 


1 fl 1 . 
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Ifl. 


32 1 1 


1 10. 


HJO 1 


A. 


52 2 1 




1791 




a7| 


1 ri7 . 


293 1 


32 . 
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1 IR. 


1 17 


23, 


6U 1 1 
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7 3 1 


1 RO. 
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0 10 1 


1 3 1. 
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« 3 7 I 
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lU 21 


1 69. 


330 1 


30, 


670 1 
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16 1 




7 1 
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000 1 
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00 0 1 


1 1 . 
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1 . 
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UO. 
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1 5. 
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9, 
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n6i 
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000 
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000 
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100. 000 
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.IflU 
100. 000 
2 R . 3 1 9 
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3U. 1U5 

25 

1 00. 000 

1 . auu 

R7 

100. 000 
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TABLES 14-1 Through 11-15 Has_ Your Office Conducted Any Research 

Projects Re1 ating to Financial Aid Topics 
Within the Past Two Years? 



Just over 30 percent of the Directors of Financial Aid responding to the 
survey stated that their office had conducted research on topics related 
to financial aid within the past two years. As seen in Tables 14-1 
through 14-5, the existence of office research projects on financial aid 
topics is related to the following: years of employment, educational 
level, and institutional size, control, and type (significant at the .01 
level). For example, respondents from large institutions -were over twice 
as likely to report the existence of office research projects as were 
respondents from small schools. 

(The following section applies only to those 
Directors indicating that their office had 
conducted research projects within the past 
two years ) 

Approximately 44 percent of the Directors whose offices had conducted 
research projects stated that some/all of the projects were analytical 
(i.e., they employed tests of statistical significance). Although there 
were differences in responses to this question by years of employment, 
educational level, and institutional size, type, and control, none of the 
differences were significant at the .05 level (Tables 14-6 through 14-8). 

Respondents were requested to state whether their research project(s) 
dealt with "student attitudes toward either financing postsecondary 
education or financial aid programs" or with the "impact of financial 
ai'd, e.g. on student or institutional decision making." There were no 
significant differences (at the .05 level) in whether or not research 
projects dealt with student attitudes based on years of employment, 
educational level, or institutional type, control, and size. Table 14-9 
displays the results of the above question based on institutional size. 

The impact of financial aid programs was addressed in over one-half of 
the research projects which were conducted. There were no significant 
differences in whether the research related to the impact of financial 
aid programs based on years of employment (Table 14-10), educational 
level, or institutional size and type. However, institutional control 
was related to the above question, with private institutions being most 
likely (significant at the .01 level) to address the issue of the impact 
of financial aid programs (Table 14-11). 

Respondents were asked to check any or all of three alternatives regarding 
how the results of their research projects were utilized: 

(1) For internal financial aid office operations and policy 
making 

(2) For dissemination within selected offices or segments 
of the institution 

(3) For publication in a professional journal 
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Approximately 91 percent of the respondents stated that the results of 
their research were used for financial aid office operations and policy 
making. There were no significant differences in responses to this 
question based on years of employment, educational level, or institu- 
tional type, control, and size (Table 14-12). 

Just over 60 percent of the respondents stated that the results of their 
research projects were used for institutional dissemination. As years 
of experience in the financial aid profession increased, there was a 
greater tendency to share the results of research projects within the 
respondents' institutions (Table 14-13). 

Results of research projects were used for publication in professional 
journals by approximately 8 percent of the respondents. Publication in 
professional journals was most common among those holding either doctoral 
or associate degrees (Table 14-14). As seen in Table 14-15, publication 
in professional journals was most common among respondents employed in 
universities and graduate/professional schools. 



Table 14-1 Recent Financial Aid Research Projects 
by Years Worked (Directors) 



lOVS « N0.TEU3 VORKED II 
FINANCIAL AID 



coLaniis 



BECENT RESEARCH 

PaoJBCTS OB 
FINANCIAL AID? 



lES 



NO 



1 TEAR 
EXPEB. 

OB LESS 

2-3 

TEARS 

EXPER. 

a-5 

r EARS 
EXPER- 

6-10 
TEARS 



1 1-15 
TEARS 



16* 
TEARS 



COLDMN 
SUflS 





2U] 




1U6 


13.953) 


86. 


0U7 


5. 


839 1 


15, 


7 1 1 




63 1 
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27. 


039 1 


72. 


9fa 1 


15. 


326 1 


18. 


0U7 




79) 




19U 


2B. 


5 76 1 


71 . 


32a 


IB. 


978 I 


20. 


59U 




157 I 




28 1 


35. 


8U5 1 


6a. 


;55 


38. 


200) 


29. 


8.10 




701 




117 


37. 


H33 1 


62. 


567 


17. 


0321 


12. 


U20 
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32 


37. 


2551 


62- 


7U5 


U. 


623 1 


3. 


397 



ROV 

SOBS 
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100.000 
12. 712 

233 
100.000 
17. 221 

272 
100. 000 
20. 103 

a38 

100. 000 
3 2. 37 3 

187 
100.000 
13.821 

51 

100.000 
3.769 



11 9U2 13S3 

30. ^•'7 69.623 1 00,.000 
100. OJO 100.000 100.000 
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Table 14-2 Recent Financial Aid Research Projects 
by Educational Level (Directors) 



EDOCATIOM: RECEHT BESEABCH 

BOHS « HIGHEST LEVEL COLONMS > PROJECTS ON 

ACHIEVED FINANCIAL AID? 



TES 



NO 



ROV 

SQHS 



DOCTO- 
RATE 



RASTERS 



BACHE- 
LOBS 



ASSO- 
CIATE 





361 




1401 




76 


147. 


363 1 


52. 63 2) 


100.000 


8 . 


8021 


14. 


26(41 


5. 


6142 




253 1 




145 21 




705 


35. 


8871 


61 . 


1 1 3 


100. 


000 


61. 


853] 


U8. 


168 1 


52. 


339 




85l 




28 2 1 




367 


23. 


161 t 


76. 


839 


100. 


000 


20. 


782) 


30. 


06 14 1 


27. 


2146 




91 




1461 




55 


16. 


2f,U I 


83. 


b36 , 


100. 


000 


2. 


200 1 


14 . 


9014 


14. 
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26 1 
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11414 
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055 1 


81. 


911 14 , 


100. 


000 


6. 
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12. 
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10. 
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100.000 100.000 100.000 



Table 14-3 Recent Financial Aid Research Projects 
by Institutional Size (Directors) 

RECENT RESEARCa 
ROMS « INSTITUTIONAL COLOHNS « PROJECTS ON 

SIZE FINANCIAL AID? 
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275 1 
7601 
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16.506 
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9. 
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76 

100.000 
5.625 


COLUKM 
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Table 14-4 Recent Financial Aid Research Projects 
by Institutional Control (Directors) 



IMSTITDTtOHAL BECEKT BESEARCU 

lOIS • CLASSIPCATIOH: COLOBIS = PfiOJECTS OH 

FINANCIAL AID? 



R0« 

lES MO SOBS 
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\ 
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1 
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366 1 
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— 1 

20 6 t 


1 
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702 
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29. 
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50. 
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1 
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fl5.7l<4t 100. 


000 
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Table 14-5 Recent Financial Aid Research Projects 
by Institutional Type (Directors) 



INSTITDTIOHAL PECENT HESEAHCH 

TTPE: COLOBSS » PROJECTS OR 

FIKAXCIAL AID? 



aOif 
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TOC. I 23| 10 11 12*4 
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I I 
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I I I 
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I-- — I I 
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AND I 38. 976 I 61. 02^11 00. 000 
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t i , 
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Table 14-6 Analytical Research Projects by 
Educational Level (Directors) 



SDOCATION: 
»0»S ■ HIGHEST LBTBL 
ACHIEVED 



COLOHfS ■ AHALTTICAL 

RESEABCH PIOJECTS? 



DOCTO- 
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1 
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1 

51 
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1 
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! 
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Table 14-7 Analytical Research Projects by 
Institutional Size (Directors) 



SOVS 



I»SriTOTrOKAL 

SIZE 



coLaavs 



AVAtTTICAL 
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1 

43 1 




J 

781 126 
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2b 
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52 
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Table 14-8 Analytical Research 

Projects by Institutional 
Type (Directors) 



msriTOTIOHAL 
■ Otfs =• type: 



COLOaNS = AHALTTICAL 

BESEABCH PROJECTS? 



soy 

SDKS 



ERLC 
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TECH. 
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5, 
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54. 
5. 
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0. 


1 
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515 


2 TEAR 
nOT VOC 
TECH 


44 . 
IS. 
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1 
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1 
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7. 


1 
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100. 
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Table 14-9 Research Projects on Student Attitudes 
by Institutional Size (Directors) 



tons • IBSTITCmoi4t 
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■ ESBABCH PIOJBCTS 
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1 
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22.868) 21.608 
) 
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I- 
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I 

1U) 
37. 838) 
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1 
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I 
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Table 14-10 Research Projects on Student 
Attitudes by Years Worked 
(Di rectors ) 



iOWS 



NO.TEAR^ WORKED IH 
PINAMCIAL AID 
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62. 


231 
162| 100. 


37 
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8. 
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1 
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1 
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000 


2-3 
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301 62 
U8.387I 100.000 
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, 
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000 
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Table 14-11 Research Projects on 

the Impact of Student Financial 
Aid Programs (Directors) 



lovs 



IISTITOTIOKAL 
CLASSIPCATION: 



HBSEARCH PBOJECTS 
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CIAL AID PROG^.A«S? 



POBLIC 
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SUHS 
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) 
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- — j 
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ROtf 

NO SUBS 
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I 
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I 

91 17 
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I 
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ICO. 000 100-000 
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Table 14-12 Research Results Used for Internal 
Office Operations and Policy Making 
by Institutional Size (Directors) 



■0«S » IISTITOTIOIAL 

SIZE 



BCSOLTS aSBD FOB 
COLOflBS * INTEBBAL OPKBATIOIS 

s poLicr nxKinG 



(JfrOEE 
1000 



1000- 
3999 



«000- 
9999 



1 0,000- 
1 9, 999 



2 0, 000* 



COLUMN 
SDfiS 



R09 

tg S SO SOBS 

81| 8| 89 

91,011 I 8, 9891 100,000 
21.6001 23-5291 21,760 

I 1 

121| 111 132 

91.667J d,333{ ^00.000 
32.2671 32.3531 32.27U 

1 1 

85( 6| 91 

93.140?) 6.5931 100. 000 
22. 6671 17.6H7J 22.2tl9 

I I 

531 6| 59 

89. 831 I 10. 1&9I )QO,OQQ 
114.1331 17.6U7I ^^.^2S 

— I 1 

J5| 31 38 

92. ICS j 7. 895| 100. 000 
9.3331 8.82UI 9.291 

I I 

375 (»09 
91.68? 0,313 }00.000 
100.000 100.000 100.000 



Tabl.e 14-13 Research Results Used for 

Institutional Dissemination by 
Years of Employment (Directors) 

UESULTS USED FOB 
BOHS * BO.TEXfiS HORKED Z| COLOHIS » IRSTITOTIONIL 
PIRAMCUL AID DiSSEfllNATION 



COLUflM 
SUBS 



BOV 

YES KO SOBS 
I 1 

ii| 13J 2a 

145. 8331 514. 1671 100.000 
14.14351 7.9751 5. 839 

» 1 

33| 301 63 

52. 381 I 147.6 19| 100. 000 
1 3. 3061 18.14051 15. 328 

1 1 

^^51 33] 78 

57. 6921 142. 3081 100. 000 
18.1i45| 20.2145) 18.978 

« 1 

1031 5141 157 

65. 6051 314.3951 1 00. 000 
^1.5321 33.1291 38.200 

1 1 

'^ll 291 70 
• 58. 571 ( 141 .14291 100. 000 
16.5321 17.7911 17.032 
J ^ 

151 '^I 19 

78. 9147) 21 . 0531 100. 000 
6.00 8 1 2.USU\ «.623 

I 1 

214 8 16 3 141 1 

60. 3141 39. 659 100.000 
100.000 100.000 100.000 



Table 14-14 Research Results Used for Publication 
in a Professional Journal by 
Educational Level (Directors) 



tOiS 



EDOCATIOS: 
HIGHEST LEVEL 
ACHIEVED 



BESOLTS OSED POK 
COLOBMS « PaBLlCATlOM I« A 

PROFESSIONAL JODRIAL 
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201 
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BACHE- 
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3, 

9 


3| 
S29I 
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CIATE 


1 1 . 
3, 
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3. 
3. 
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7.82U 92. 176 100.000 
100.000 100.000 100.000 



Table 14-15 Research Results Used for Publication 
in a Professional Journal by 
Institutional Type (Directors) 



IISTITOTIOBAL 
TTPE: 



RESULTS OSED fOH 
COLOBRS « PUBLICATION IN A 

PROFESSIONAL JOURNAL 



ROW 

YES NO sons 

I I I 

TOC. I 1 23| 23 
TECH. 1 I lOO.OOOtlOO.OOO 
\ 1 6.267] 5.764 
, , , 

<2TEARS| I 2] 2 
NOT TOCt I 1 00.000] 1 00. 000 
TECH. 1 I 0.545] 0.501 
, , , 

2 TEAR t 3| 591 62 
HOT YOC] 4.8391 95. 161] 100.000 
TECH 1 9.3751 16.076] 15.539 
, , , 

^ IBAB t 7] 108] 115 
I 6.087] 93.913] 100.000 
I 21 . 875] 29. 4 2 81* 28. 822 
, J , 

TEAR ( 20t 1S5] 175 
AHD I 1 1 . 429 1 H8. 571] 1 00. 000 
BETOND ] 62-500] U2.23U] 43.860 
, I , 

NURSING] ] 1 ] 1 
I 1 lOC.OOOl 100. 000 
I I 0.272] 0.251 
, , , 

GRAD/ I 2t 19] 21 

PROPES. ] 9.52«4 1 9 0. 476] 1 00. 000 
ONLY I 6.250] 5.177] 5.263 

I I I 

COLUMN 32 367 399 

suns 8.020 91.980 100.000 

100. 000 ICO. 000 100. 000 
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Appendix A 



Financial Aid Directors' Salaries 
by Institutional Type, Control, and Size 
and by Geographic Area 
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FOBLIC 

ITS: IISTITOTIOV&L - 4 TSAB« 
TYPE AID SIZB <7000 



ROSS 



REGIONAL 
ASSOCIAriOMS 
OF STATES 



COLtlNHS « SALARY: 

CORRBBT AMMUAL 



UNDER $9,000- $11,000 $13,000 
$9,000 10,999 12,999 14,999 



$1 5,000 
16 ,999 



$17,000 $19,000 $21,000 $24,000 

18,999 20,999 23,999 26,999 $27000* 



BOV 

SOBS 



BASFAA I 








15. 
30, 


31 
7891 
0001 


26. 
22. 


5) 
3 161 
7271 


15, 
18, 


31 
7 89 1 
7501 


5. 
1 1 . 


ll 

263 1 
111) 


21.053] 
25,0001 






31 

15.769 1 
60.000] 


100. 
22. 


19 

000 
619 


SASPAA 1 


i 1 






5 1 

29.4 12 1 
50.0001 


5| 

29.4 121 
22, 72 7| 


23 
25, 


529 1 
OOOl 


5. 
1 1 . 


1 1 

882 I 

1111 
1 1 1 1 


11 

5.8621 
6. 2501 






1 1 

5.862 1 
20.000 1 


100. 
20. 


17 
000 
238 


SA3PAA 1 








1 1 

7.1431 
10.0001 


14. 
9. 


21 
26 61 
09 1 1 


35 
31 


714 1 
2501 


7. 
1 1 . 


1 1 
1431 

nil 


51 

35, 7 141 
31.2501 








100. 
16. 


14 

000 
667 


SBASPAAI 


1 1 1 

t 6.2501 
I 100.0001 


12. 

66. 


2 1 
500 1 
667 I 






31 
22 


5| 
2501 
7271 


6 
6 


n 

. 250 1 
.2501 


18 
33 


31 
750 1 
333 1 


31 

18.7501 
18.750J 






1 

6,250 
20.000 


100 
19. 


16 

000 
046 


Bfl ASPAA 1 








8 
10 


1 t 

3331 
.0001 


41 

22 


5| 

.6671 
. 7271 


25 
18 


31 
.0001 
.7501 


16 

22 


2| 
667 1 
2 22 1 


U 

8.3331 
6.2501 








100 
14 


12 

000 
286 


BASFAA i 




16 
33. 


1 1 

6 67 1 
333 1 












1 
1 
1 


16 
1 1 


1| 

.667 1 
.1111 


21 

33,3331 33. 
12,5001 100. 


2 1 
3331 

0001 




1 00. 

7 


6 

.000 
143 


COLOBB 
SDNS 


1 

1 . 190 

100.000 


3 

100 


3 

571 

000 


1 1 

100 


10 
.905 
.000 


22 

26.190 
100.000 


16 

19. 048 
100.000 


10 
100 


9 

.714 
.000 


16 

19. 046 
100.000 


2. 
100. 


2 

381 
000 


5 

5. 152 
100. :)00 


100. 

too. 


64 

000 
000 



PUBLIC 

ITS: IWSTITUTIOBAL ^ 4 YEAB* 
TYPE AMD SIZE 7-19999 



REGIONAL 
BOBS ^ ASSOCIATIONS 
OP STATES 



COLUMNS = SALARY: 

CDBBENT ABNUAL 



UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 
$9,000 10,999 12,999 14,99 9 16,999 18,999 20,999 2 3,999 26,999 $27000* 



E ASPAA 



SASPAA 



n ASPAA 



SHASPAA 



BRASPAA 



tf ASPAA 



COLUHM 
SUBS 



4.545 
100. 000 



4,545 
100.000 



2 

1 5,385 
33.333 



2 

9.09 1 
33,333 



1 

4. 54 5 
16.667 



1 

7.692 
16.667 



1 

7.692 
5,000 



7 

31.618 
3 5.00 0 



4 

18,162 
2 0,00 0 



5 

38. 462 
25.000 



3 

37, 500 
15,000 



23.077 
15.769 



2 

9.09 1 
10.526 



3 

13.636 
15.769 



3 

23.077 
15.769 



3 

37.500 
15: 789 



5 

27.778 
26 . 316 



6) 11 
46.154] 7.692] 
17.647] 9.091] 
1 1- 



7| 

31.818] 
20. 586) 
'1 ■ 



21 
,091] 
,182] 
I- 



101 31 1 
45.455] 13.636] 4.545 
29.412] 27.273] 25.000 
I I 

4] t 
30.769] J 
11.765] 1 
I 1 

1] 1] 
12.500] 12.500] 
2.941] 9.091] 



6| 4| 3 

33.J33] 22.222] 16.667 
17.6471 36.3641 75.000 



BOH 

suns 

13 

100.000 
13.542 

22 

100.000 
22.9 17 

22 

100.000 
22.917 

13 

100.000 
1 3. 542 

6 

100.000 
6.333 

.18 

100.000 
16.750 



1 



1 



6 20 19 34 11 4 96 

1.042 1.042 6.250 20.633 19.792 35.417 11.458 4.167 100.000 
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 lOOcOOO 



'i6 



8 



PUBLIC 

ITS: IHSTITOTIOMAL » 4 TBAR* 
TTPS AKO SIZE 20,000f 



RKGIOHAL 
BOVS « ASSOCIATIOBS 
OP STATES 



CO LDHMS 



SALABT: 

CDBREM7 AMMDAL 



UNDER $9,000- $1 1,000 $13,000 $1 5,000 $17,000 $ 19,000 $21,000 $2«J,000 
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000* 



S ASFAA 



SASPAA 



R ASFAA 



SUASPAA 



RR ASPAA 



i AS PA A 



COLURN 
SURS 





1 
1 
1 


1 

14.286 
14.286 


1 

14.286 
11.1111 


3 

112.857 
23.077 


2 

28.571 
12.503 


1 1 ( 1 1; 

ill) 33.333 
lilt 50.0001 


21 

66.6671 
33.333) 










1 1 1 1 1 
1 1 1 1 4.545, 
1 1 1 1 50.000 


31 

13. 636] 
50.0001 


3 

13.636 
42.857 


5: 

22.727 
55.5561 


4| 

18.1821 
30.769 


6 

2 7. 2 73 
37-500 




1 

1 
I 


2 

40.000 
28.571 




1 : 

20.000; 
7.6921 


2 

40.000 
12.500 




n 

33.3331 
16.6671 




1 1 

33.3331 
11.1111 


11 

33.3331 
7.6921 






1 
1 
1 


1 1 

7.69 2; 
14.286 1 


2] 

15. 3851 
22.222] 


4 1 

30.7691 
30. 7691 


6 

46. 154 

37,500 


2 

3.774 
100.000 


6 

11.321 
100.000 


7 

I3.20d 
100.000 


9 

16.981 
100.000 


13 

24.528 
100.000 


16 

30. 189 
100.000 



BOW 

SUflS 



100.000 
13.208 



100.000 
5.660 

22 

100.000 
41.509 



100.000 
9.434 



100.000 
5.660 

13 

100.000* 
24.528 

53 

100.000 
100.000 



ERLC 



•15 



PUBLIC 

ITS: insTmrioiiL » % tbah 

TTPR AID SIZE <aOOO 



lOHS 



BEGIONAL 
ASSOCIATIONS 
OF STATES 



COLDHRS « SALARY: 

CDRRBHT AHHDAL 



DNDER 
$9,000 



$9,000- 
10,999 



$11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 iOi 
12,999 14,999 16,99 9 18,999 20,999 2 3,999 2 6,999 $27000* SOHS 



EASFAA 1 




1 1 




31 




3| 




1 1 




1 1 








9 




1 11" 


1 1 1 J 


1 3 3, 


333 1 


3 3. 


3 3 3 


1 } 


1111 


1 1 . 


1111 




j 


1 1 0 0. 


000 




1 50 


000 1 


j 37 , 


500 1 


2 5 . 


00 0 1 


2 0 . 


000 i 


3 3 . 


333 1 






1 0 Q 


nil 

U J £ 


, 

SASPAA 1 








3| 




1] 












— .J 




4 






j 


j 75 , 


000 1 


2 5 . 


00 0 1 












j 


MOO. 


000 


] 






1 37. 


500 1 


g 


3 3 31 
















on T 


BASFAA i 












31 




2) 








1 1 




6 












50 


000| 


33. 


333 1 






16. 


6671 


1 100. 


000 












25. 


0001 


40 


0001 






100. 


000! 


1 19. 


355 


SiASFAA] 








1 1 




21 
















3 








1 33. 


333| 


66 


.6671 














1 100. 


000 








1 12 


5001 


1 6. 


667) 














1 9. 


677 


RHASFAA 1 




1 ] 








1 1 




1 1 




1 








4 




1 25 


.0001 






25 


0001 


25 


00 01 


25 


000 






1 100. 


000 




1 50 


0001 






8 


3331 


20 


0001 


33, 


3331 






1 12. 


903 


HASFAA i 








1 1 




2| 




1 1 




1 








5 








1 20 


000) 


40 


000| 


20 


.0001 


20 


000 






1 100 


000 








1 12 


5001 


1 6 


6671 


20 


.0001 


33, 


333 ! 






1 16, 


129 


COLOR ir 




2 




8 




1 2 




5 




3 




1 




31 


sons 


6 


.452 


25 


806 


38 


7 10 


1 6 


129 


9 


.677 


3 


226 


100, 


000 




100 


.000 


100 


000 


100 


000 


100 


.000 


100 


000 


100 


000 


100 


000 



PUBLIC 

ITS: IWSTITDTIOHAL « 4 YEAR 
TYPE AID SIZE 4,000* 



REGIONAL 
ASSOCIATIONS 
OP STATES 



COLDHNS « 



SALARY: 

CDBRENT AHMDAL 



DNDER $9,000- 511,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 BOB 
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000* SOBS 



EASFAA 1 1 


\ 20. 
1 100 


1 1 

000 1 
000 1 


2| 

40.0001 
33.3331 


t 21 
1 40.000] 
1 ftO.OOOi 
















100. 
20. 


5 

000 
833 


SASPAA 1 j 






1 1 

25.0001 
16.667 1 


1 1 1 
1 25.0001 
i 20.0001 


25, 
20, 


1 1 

000] 
00 0 1 


1 1 

25.0001 
25.0001 










100 
16, 


4 

000 
667 


HASFAA 1 1 






3| 

37.5001 
50.0001 




25 
40. 


2| 
0001 
000 1 


1 1 

12. 500 1 
25.0001 


25. 
1 00, 


2| 
0001 
0001 






100 
33, 


8 

000 
333 


SHASPAA] 1 








1 1 1 
1 50.0001 
1 20.0001 


50, 
20 


1 1 
000 1 

000 , 












100 
8 


2 

000 
333 


RSASPAAt 1 








i 1 1 
1 33.3331 
1 20.0001 


33 
20 


1 

333 
000 


1 1 

33.333! 
25.000 










100 
12 


3 

000 
500 


HASFAA 1 














1 ! 

50.0001 
25.000, 






50, 
100, 


1 

000 
000 


100 
8 


2 

000 
033 


COLDHI 
SDHS 


4 

100 


1 

167 

000 


6 

25.000 
100.000 


5 

20. 833 
100.000 


20 
100 


5 

833 
000 


4 

16.667 
100.000 


8 

100 


2 

333 
000 


4 

100 


1 

167 

000 


24 

100.000 
100.000 



ERIC 



•159 



170 



PUBLIC 

ITS: IISTITDTIOIAL « 2 TBAB 
TYPE AMD SI2E <14000 



BOtfS 



REGIONAL 
ASSOCIATIONS 
OF STATES 



CO Loans 



SAL ART: 

COBBEMT AHIOAL 





UNDER 
19,000 


$9,000- 
10,999 


$11,000 
12,999 


$13 


,000 
999 


$1 5,000 
16,999 


$17 
18, 


,000 
999 


$19 

20, 


,000 

999 


$21,000 
23,999 


$24,000 
26,999 


$27000* 


so« 

sons 


SASPAA 




2i 

11.111 
33.333 


5. 
20. 


1 

556 
000 


22 
28 


14 

.222 
.571 


^ 1 

22.222 
23. 5291 


22 
1414 


4 

.222 

. 141414 1 


3 

16.667 
37.500 












18 

100.000 
26.866 


S AS PA A 


21 
15.385 
50.000 


3 

23.077 
50.000 


2 

15. 385 

uo.ooo 


15 
114 


2 

.385 
. 286 


3! 

23.0771 
17.61471 


7 
11 


1 

.692 
.111 
















13 

100.000 
19.403 


H ASPAA 




1 i 

6.667 
16.667 


6. 
20. 


1 

667 
000 


6 
7 


1 

.667 
.1143 


6| 

35. 2914 


13 
22 


2 

.333 
. 2221 


13 

25 


2 

.333 
.000 


1j 

6 . 667 
50.0001 


6. 

100. 


1 

667 
000 






15 

100.000 
22.388 


SNASPAA 


2| 

18. 182 
50.000 








14 i 

3 6. 3 614 
28. 571 


11 

9.0911 
5.8821 


2 

18. 182 
22.222 


2 

18.182 
25.000 












11 

100.000 
16.418 


BHASPAA 






114. 
20. 


1 

286 
000 


142 
21 


3 

. 857 
.1429, 


2; 

28. 5711 
1 1. 7 651 






114 
12 


1 

. 286 
.500 












7 

100.000 
10.4148 


9 ASPAA 














1| 

33.3331 
5. 882| 










1| 

33.333 
50.0001 






33 
100 


1 

333 
000 


3 

100.000 
14.1478 


COLOHN 
SUBS 


U 

5. 970 
100.000 


6 

8.955 
100.000 


5 

7. 463 
100.000 


m 

20.896 
100.000 


17 

25.373 
100.000 


13 
100 


9 

.433 
.000 


11 

100 


8 

.9140 
.000 


2 

2.985 
100.000 


1. 

100. 


1 

493 

000 


1 

100 


1 

4 93 

000 


^7 

100.000 
100.000 



PUBLIC 

ITS: mSTITUTIOMAL * 2 TEAR 
TTPE AND SIZE 4,000* 



REGIONAL 
ASSOCIATIONS 
OP STATES 



COLUHKS > SALABT: 

CUBREIT AHNDAL 





DNDEB 
$9,000 


$9,000- $11,000 $13 
10,999 12,999 1U, 


,000 
999 


$1 5,000 
16,999 


$17,000 
18,999 


$19 

20, 


,000 
999 


S21,000 
23,999 


$24 

26, 


,000 
999 


$27000* 


101 

SOBS 


B ASPAA 




1 1 1 10 
i 1 1 40 


2 

. 5261 
.0001 


3| 

1 5. 7 891 
30.0001 


2 

10.52 6 
28. 571 


15 
14 


3 

.789 
.28 6 


36. 
41. 


7 

842 
176 


5 
11 


1] 

. 263] 
.111] 


1 

5.263 
25.000 


19 

100.000 
26.027 


SASPAA 




1 1 1 16 
1 1 i 20 


1l 

. 667 , 
.0001 






50 
14 


3 

.000 
.286 


16. 
5. 


1; 
6 67 
882 


16 
11 


1] 

. 6671 
.1111 




6 

100.000 
8.219 


H ASPAA 




1 1 1 1 1 
i 1 1 4.51451 
1 1 i 20.000] 


3| 

1 3.636] 
30.0001 


2| 

9.091 
28.5711 


36 
38 


8 

. 364 
.095 


3 

13.636 
17. 6471 


18 
44 


4 ; 

.182] 
. 444 1 


1 

4.545 
25.000 


22 

100.000 
30.137 


SVASPAA 




i 1 1 9 
1 1 1 20 


1 1 

.0911 
.0001 


4 1 

36. 3 641 
40.0001 


1 

9.091 
14. 286 


36 
19 


4 

. 364 
.048 


9. 
5. 


1 

0911 

882] 








11 

100.000 
15.068 


RBASPAA 










1 , 

100.0001 
14. 286; 
















1 

100.000 
1.370 


VASPAA 










1 , 

7. 1431 
14. 286] 


21 
14 


3 

.429 
. 286 


5| 

35.714 
29.412] 


21 
33 


3| 

. 4291 
. 3331 


2] 

14.2861 
50.000, 


14 

100.000 
19.178 



COLUNV 
SDHS 



ERIC 



5 10 7 21 17 9 4 73 

6.849 13.699 9. 589 28.767 23.288 12.329 5.4 79 100.000 
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 
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IMDSP 

ITS: IISTITOTIOIAL - « TSAB^ 
TTPB AID SIZE <4000 






















BEGIOHAL 
BOBS ' ASSOCIATIOHS 
OP STITBS 


COLOBIS « SALABT: 

CORBBIT AMMOAL 












OMDEB 19,000- 111,000 
$9,000 10,999 12,999 


$13 
14, 


,000 
999 


$1 5,000 
16,999 


$17,000 
18,999 


$ 19,000 
20,999 


$21 ,000 $211,000 
23,999 26,999 


$27000«' 


BOB 

SQHS 




BASPAA 1 It 21 

1 2. 56U 1 5. 1281 15. 
1 50.0001 33.3331 28. 


6 

385 
571 


23 
33 


9 

.077 
.333 


1 17 
1 3 1. 


71 
914 9| 
8 181 


6| 

15.3851 
142 . 8571 


6 

15.385 
60.000 


21 1 
5.128) 1 
14O.OOOI 1 




1 39 
100.000 
36.111 




S AS PA A 1 1 1 1 

1 7.1143 1 1 35. 
1 50.0001 1 23. 


5 

71U 
8 10 


28 
1<4 


<4 

.571 
.815 


1 21 
1 3, 


3| 
<4 29| 
6361 


1 I 

7. 1143 1 
7. 11431 




1 ) 
1 ) 
1 ) 




114 

100.000 
12.963 




BASPAA 1 1 1| 

1 1 U.3U8I 13. 
1 1 16.667] 11. 


3 

043 
286 


39 
33 


9 

. 130 
.333 


1 26 
1 27 


61 
0871 
2 731 


21 

8.6961 
1 14. 286 1 


1 

14. 3U8 
10.000 


j 1 

) 1) 
1 4.3148I 
1 100.0001 




i 23 
100.000 
21.296 




SBASPAAI 1 1 

1 1 1 27. 
1 1 \ 


3 

2 73 
286 


27 
1 1 


3 

. 273 
.111 


1 27 
1 1 3 


1 

3t 
273) 
636J 


1 1 

9. 09 1 1 
7. 11431 




j 1 

1) ) 

9.091) 1 
20.0001 ) 




1 1 1 
100.000 
10.185 




BHASPIAI 1 1 










1 1 
1 1 1 
1 100.000 1 
1 7. 11431 




1 1 

i 1 1 
) 1 
) i 




1 1 
) 100.000 
1 0.926 




BASPIA 1 1 3| 

J I 15.0001 20. 
1 1 50.0001 19. 


U 

000 
0U8 


10 
7 


2 

.000 
.407 


1 1 5 
1 1 3 


31 
00 01 
6361 


3 1 

15.000 1 
2 1 . 14291 


3 

15.000 
30.000 


) * 1 

21 1 
1 10.0001 1 
1 14O.OOO) ) 




1 20 
1 100.000 
1 18.519 




COLURN 2 6 
SOHS 1.852 5.556 19. 

100.000 100.000 100. 


21 

000 


25 
100 


27 
.000 
.000 


20 
100 


1 

22 
370 
000 


114 

12. 963 
100.000 


10 
9.259 
100.000 


1 1 

5 1 
14 . 630 0. 926 
100.000 100-000 




108 
100.000 
100.000 




INDBP 

its: IISTITOTIOIAL ' 1 YEAR* 
TTPB AMD SIZE ii,000* 






















REGIONAL 
BOBS « ASSOCIATIOHS 
OP STATES 


COLOHIS ' 


SALABT: 

:ORRBHT AMMOAL 












DMDER $9,000- $11,000 
$9,000 10,999 12,999 


$13 


,000 
999 


$15,000 
16,999 


$17,000 
18,999 


$19,000 
20,999 


$21,000 $2«»,000 
23,999 26,999 


$27000* 


BOM 

SOHS 




BASPAA 1 1 1| 

i ) 2. 2221 2. 
1 1 100.0001 50. 


1 

222 
000 


8 
66 


. 889 
.667 


1 7. 
6 1. 


778! 
5381 


^ 1 

8. 889 1 
28.571 1 


5 

11.111 
35.711 


71 7) 
15.5561 15.5561 
63.6361 58.3331 


8 

17.778) 
80.000 


145 

100.000 
54.217 




SASPAA 1 1 1 








25, 
7. 


1 1 

000| 
6921 


1 1 

2 5.0001 
7. 11431 




1 2| 
1 50.0001 
1 16.6671 




14 

100.000 
14 . 8 1 9 




BASPAA 1 1 } 

1 1 1 5. 
) 1 1 50. 


1 

882 
000 






17, 
23. 


31 
61471 
0771 


3| 

1 7.61471 

2 1 . 1429 1 


5 

29.1112 
•35.7 114 


21 21 
11.765) 11.7651 
18. 1821 16. 6671 


1 

5.882 
10.000 


17 

100.000 
20.482 




SBASPAAj 1 1 




16 
16 


1 

.6 67 
.667 






1 1 

16. 6671 
7. 11431 


3 

50.000 
21.429 


1 ) 
1 1 
t 1 
1 ) 


1 

16.667 
10.000 


6 

100.000 
7.229 


1 


RHASPAAI 1 ) 












1 ) 

100.0001 
7. 1143 1 




1 1 
1 1 
1 1 




1 

100.000 
1. 205 


1 


BASPAA 1 1 t 




10 
16 


1 

.000 
.667 


10. 
7, 


1| 

0001 
6921 


^ 1 

140. 000 1 
28. 571 I 


1 

10.000 
7. 1143 


1 j 

2) 1) 
20.0001 10.000) 
18. 182) 3. 333) 




10 

100.000 
12.0148 


1 


COLyHM 1 
SOHS 1.205 2. 

100. OOC 100. 


2 

1410 

000 


7 

100 


6 

.229 
.000 


1 5. 

100. 


13 

663 
000 


114 

1 6.867 
100.000 


114 

16.867 
100.000 


11 12 
1 3. 253 U.1458 
100.000 100.000 


10 

12.014 8 
100.000 


83 

100.000 
100.000 


■ERJC 
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IMDBP 

ITS: IISTITOTIOMAL - H TEAB 
TYPE A8D SIZE <1000 



BOVS 



REGIONAL 
ASSOCIATIONS 
OP STATES 



COLUnVS s SALABT: 

COBBENT AIIUAL 





UNDBR 
$9,000 


$9,000- 
10,999 


$1 1,000 
12,999 


$13,000 
14,999 


$1 5,000 
16,999 


$17,000 
18,999 


$19 
20. 


,000 

999 


$21,000 
23,999 


$24,000 

26,999 $27000f 


B AS PA A 


2 

9 . 09 1 1 
15.385 


7 

31.6 181 
17 .073 


31 

28 


7 

,818 
.000 


5 1 

22 ,7271 
19.231 


1 { 

4.5451 

7 , 6921 










1 


S AS PA A 


2 

5. 250 
15.385 


1 1 

34.375, 
26.829 


5 

15. 625 
20.000 


8 

25.0001 
30.769 


3 1 

9. 375| 
23.0771 


2 

6. 250 
28. 571 


3 

50 


1 

.125 
.000 




j 


BASPAA 


8 

1 S. 385 
61 . 538 


15i 
28.8(«6 
36. 585 


17 

36 


9 

308 
.000 


1 1 

2 1. 1 54 
42 .308 


4| 

7. 6921 
30. 7691 


4 

7. 692 
57. 143 






1 

1.9 23 

50.000 




SHASPAA 




3 

37.500 
7. 3 17 


12 


1 

.500 
.000 


1 

12.500 

3. 8(^6 


2| 

2 5.0001 
1 5. 385 




1 

12.500 
50.000 






BH ASPAA 


1 

11.111 
7.692 


3 

33.33 3 
7.317 


1 1 

a 


1 

.111 

.000 


1 

11,111 

3.846 


2; 

22.222 
1 5.3 85 








1 

11.111 

50.000 




VASPAA 




2 

33. 3 33 
4.878 


33 
8 


2 

.333 
.000 




1 

1 6. 667, 
7. 692 


1 

16. 667 
14,286 










COLOHN 

sons 


13 

10. 078 
100.000 


H 1 

31.783 
100.000 


19 

100 


25 
. 380 
.000 


26 

20. 1 55 
100.000 


1 3 

10. 078 
100.000 


7 

5. 426 
100.000 


1 

100 


2 

.550 
.000 


2 

1.5 50 
100.000 





lOtf 

SOBS 

22 

100.000 
17.054 

32 

100.000 
24.806 

52 

100.000 
40.310 



100.000 
6.202 



100.000 
6.977 

6 

100.000 
ft .'6 5 1 

129 
100.000 
100.000 



INDBP 

ITS: IHSTITDTIONAL = 4 TEAB 
TTPE AND SIZE 1-1,999 



BOMS 



REGIONAL 
ASSOCIAT IONS 
OP STATES 



COLURMS * SALABT: 

CljBBEHT ABNOAL 



UNDER 
$9,000 



$9,000- 
10,999 



$n,000 $13,000 
12,999 14,999 



$15,000 
16,999 



$17,000 
18,999 



$19,000 $21,000 $2a,000 

20,999 2 3,999 2 6,999 $27000* 



EASPAA 






2 

S. 128 
18. 182 


17 

23 


7 

949 

333 


12 

30. 769 
42.8571 


61 

1 5. 3851 
37. 5001 


6 

1 5. 385' 
42. 857 


7. 
33. 


1 

3 1 
692 1 
3331 


3| 1 
7.692] 1 
75.0001 1 


S ASPAA 


6. 
33. 


1 

2531 
333 


2 

12.500 
18.182 


37 
ZO 


6 

500 
.000 


3 

18.750 
10.7 14 


2| 

12.5001 
12.5001 


1 

6.250 
7. 143 


6 . 

n. 


1 

1| 

250 1 

nil 




a ASPAA 


2. 
33. 


1 1 
439 1 
333 


3 

7.317 
27.2731 


29 
40 


12 

268 
000 


12 

29.268 
42. 857 1 


'♦I 

9.7561 
2 5.0001 


5 

12.195 
35.714, 


7. 
33. 


3| 
3171 
333 1 


1 1 1 
2.439] 1 
25. 000] 1 


SUASPAA 


0. 
33. 


1 

091 1 

333 1 


2| 

18.1821 
18.18 21 


36, 
13. 


4 

333 




2J 

18.1821 
12.5001 


2 

18. 182 i 
14.2861 




1 
1 
1 




BHASPAAj 






1 1 

25.0001 
9.09 1 1 


25. 
3, 


1 , 

OOOI 

"533 




1| 

25.0001 
6.2501 




25. 

1 :. 


1 1 
OOOj 
1 M 1 




tfASPAA 1 






1 1 

25.00C 1 
9.09 1 1 






1 1 

25.000) 
J. 5711 


U 

25.0001 
6.250| 




25. 
11. 


1 I 
0001 

nil 




COLUfl!! 
SDHS 


3 

2.609 
100.000 


1 1 

9.565 
100.000 


26. 
100. 


30 
087 
000 


28 

24.348 
100.000 


J 

16 

13.913 
too. 000 


14 

12. 174 
100.000 


7. 
100. 


9 

826 
000 


4 

3.478 
100.000 



BOtf 

sons 

39 

100.000 
33.913 

16 

100.000 
13.913 

4 1 

100.000 
35.652 

1 1 

100.000 
9.565 



100.000 
3. 478 



100.000 
3.ft78 

115 
100.000 
100.000 



ERLC 



•162- 



173 



IWDBP 

Its: I»STITOTIO»AL « H TEAS 
TYPE AHD SIZE 2,000* 



BOIS 



REGlOHAL 

issociinoss 

or STATES 



COLOHHS » 



SALARY: 

COSRENT ANNOAL 



E ASPAA 



SASFAA 



fl ASPAA 



SHA5PAA 



BHASPAA 



H ASPAA 



COLQHV 
SOHS 



UNDER $9,000- $11,000 $13,000 
$9,000 10,999 12,999 14,999 



$1 5,000 
16,999 



1 

5.000 
50.000 



1 

50.000 
50.000 



1 

5.000 
100.000 



2 

10.000 
28.571 



a 

25.000 
1*2.857 



100.000 
14.286 



50.000 
14.286 



$17,000 $19,000 $21,000 
18,999 20,999 23,999 



I r 1 — 

61 2| 61 2 

30.0001 10.0001 30.000) 10.000 

66. 6671 50.0001 60.000 | 50.000 



$24,000 
26,999 



$27000* 



11 

50.0001 
11.1111 



2] 2| 3j 2 

16.6671 16.6671 25.000| 16.667 
22.2221 50.0001 30.000| 50.000 



J 



I 



I 



I 



-I l- 

) 1i 
I 50.000 I 
I 10.000} 



2 17 9 

5.tt05 2. 703 18.9 19 24.324 
too. 000 100.000 100.000 100.000 



a 10 a 

10.811 27.027 10.811 
100.000 100.000 100.000 



BOH 

soas 

20 

100.000 
5ft. 054 



TOO. 000 
5.405 



12 

100.000 
32.432 



100.000 
2.703 



100.000 
5.405 

37 

100.000 
100.000 



ERIC 



174 
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ITS: IMSTITDTlOMAi « IHDBP 
TTPB AND SIZE 2 TEAB 



BOSS 



BEGIONAL 
ASSOCIATIOHS 
or STATES 



COLUMNS « SALABT: 

COBBENT ANNUAL 



ONDER 
S9,000 



$9,000- $11,000 
10,999 12,999 



$13,000 
lU, 999 



$1 5,000 $17,000 
16,999 18,999 



$19,000 
20,999 



S21,000 t2a,ooo 

23,999 26,999 $27000* 



BASFAA 1 


7. 
10. 


1 1 
1<43| 
000! 


lU . 
28. 


2| 
2861 
571 1 


21 . 

U2, 


3 ; 
U29 
857 1 


21 

50 


3 1 

.14291 

.0001 


114. 
140. 


21 

286) 7. 
OOOj 100. 


1 

lU3i 
OOOi 


1 

7. lt{3; 
50.000 


1l 1 

25.0001 1 


S AS PA A 1 


a6. 

60. 


6] 
15141 

000] 


15, 
28. 


2| 
385) 
571) 


15. 
28. 


2 

1851 
571 ! 


1 5 
33 


2| 

. 385) 
. 333 ) 




1 

) 
1 






1) 1 
7.6921 1 
25. OOOi 1 


BASPAA 1 


37. 
30. 


3 i 
500 1 
0001 






12. 

Mi, 


1 

500 
286 


12 
16 


1 

.500) 
. 6671 


25. 
UO. 


---I 

21 

OOOj 
0001 






1| 1 

12.500) 1 
25.0001 1 


SHASPAA i 






66- 
28. 


2) 
6671 
5711 












1 
1 
1 




1 

33,333 
50.000 


1- 1 

1 ) 
1 1 
i 1 


BHASPAAi 


















100. 
20. 


1l 

000) 
000) 






1 1 
i 1 
1 1 


9ASPAA ! 






33. 

m. 


1 1 
3 33! 
286) 


33, 

Mi, 


1 

333 
286 








— 1 — 
1 
) 
1 






1 1 

1i 1 
33. 3331 1 
25.000] 1 


COLOHM 

sons 


23. 
100. 


10 
810 
000 


16. 

100. 


7 

667 
000 


16 
100, 


7 

667 

COO 


Mi 
100 


6 

.286 
.000 


1 

5 1 
1 1. 905 2.381 
10 0. 000 1 00.000 


2 

11.762 
100.000 


"--1 — 1 

(1 

9.5211 
100.000 



BOI 

SDNS 

14 

100.000 
33.333 

13 

100.000 
30.952 

8 

100.000 
19.048 



100.000 
7. 143 



100.000 
2.381 

3 

100.000 
7^1U3 

42 

100.000 
100.000 



1 '^r 



ERIC 



-154- 



PUBLIC, 
ITS: IMSTITOTIOIIL » GBAD/ 
TTPB liD SIZE PBOP 



lOIS 



BEGlOHiL 
iSSOCIiTIORS 
or STATES 



COLOnRS 



SiLiRT: 

COBBERT &MMO&L 



UNDEB 
$9,000 



$9,000- 
10,999 



$11,000 
12,999 



$13,000 
14,999 



$15,000 $17,000 
16,999 18,999 



$19,000 $2 1,000 $2ll«000 I0« 
20,999 23,999 26,999 $27000* SOUS 



EiSPii 1 1 


t 1 100 
1 1 100 


3| 
000 1 
000 


, , , 1 1 

1 1 1 1 1 
1 t I 1 1 
1 1 1 1 1 


SASP&& 1 1 






1 -1 — 1 i 1 - 

11 1 1 1 1 

100.000) 1 t 1 1 
3 3. 333] ill) 


HASPAA 1 1 






, 1 , 1 1 

1| II 1 1 
100.0001 1 1 1 1 
33.3331 i t 1 1 


S8ASPAA1 1 






11 11 II 1 
50.0001 50.0001 1 1 1 
33.3331 100.000} | | | 


1 1 J - J " 1 1 1 I 1 1 
6BASPAAI 1 1 1 1 1 1 1 1 I 
1 1 1 1 1 1 1 1 1 1 

1 1 1 1 1 1 1 i 1 1 


» AS FA A 1 1 1 1 1 i 1 1 1 1 

1 1 1 1 1 1 1 1 1 1 
1 1 1 1 1 1 i 1 1 1 



3 

100.000 
H2.857 

1 

100.000 
114.286 



100.000 
1t(.286 



100.000 
28.571 



COLOnK 

suns 



3 3 1 

U2. 857 142. 857 114. 286 
100.000 100.000 100.000 



7 

100.000 
100.000 



IRDEP 

ITS: IISTITDTIOIAX. > GBAD/ 
TTPE AID SIZS PBOP 



ROMS 



BEGIONAL 
ASSOCIATIONS 
OP STATES 



colohms 



SAL ART : 

CURBBHT AHBDAL 



UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $2q,000 ROB 
$9, 000 10,999 12,999 114, 999 16,999 18,999 20,999 23,999 2 6, 999 $27000* SOUS 



EASPAA 



S ASPAA 



B ASPAA 



SHASPAA 



RH ASPAA 



I ASPAA 



COLOHI 

SUSS 





1 1 




2 1 




61 




31 




1 1 


2 i 




2} 


1 1 


1 18 




5561 


11. 


1111 


33 


3331 


16 


6671 


5. 


556) 


11.111} 


1 1, 


111 


5. 556} 


} 100.000 


1 50. 


000 1 


25. 


0001 


100 


0001 


75, 


0001 


33. 


3331 


66.6671 


100, 


0001 


100.0001 


1 62.069 








2 1 






















1 2 






100. 


000 






















} 100.000 






25. 


000} 






















1 6.897 




1 1 




2 1 












1 1 










1 ^ 


1 25 


0001 


50. 


000 










25. 


00 01 










1 100.000 


1 50. 


0001 


25. 


000 1 










33. 


333} 










} 13.793 


















100. 


1 1 

000} 










1 1 
1 100.000 


















33. 


3331 










I 3.U148 










2 








1 1 






1 








} ^ 






50, 


000 






25 


.0001 






25.000 








I 100.000 






25 


000 






25 


.0001 






33.333 








1 13.793 



2 8 6 U 3 3 2 1 

6. 897 27. 586 20. 690 1 3. 793 10.3115 1 0. 3U5 8.897 3.l4«8 
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 



ERIC 
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176 



29 
100.000 
100.000 



POBLICS 
ITS: i^VSTITUTlONAL ' IND8P 

TTPB mo SIZE HURSING 



lows 



REGIOHIL 
ASSOCIATIONS 
OP STATES 



COLDflHS 



SALABT: 

COBBENT AHIIOAL 





UNDER 
$ 9, 000 


$9,000- 
10, 999 


$11,000 
12,999 


$13,000 
ia, 999 


$15,000 
16, 999 


$17,000 
18,999 


519,000 
20,999 


$21,000 
23,999 


I2«,000 

26,999 S27000f 


BOV 

sons 


BASPAA 








1 

25.000 
33. 333 ; 


1 1 

25.0001 
100.0001 


1 

25.000 
100.000 




1 1 
25.000 
100.000, 




n 

100.000 
36.364 


SASPAA 




1 1 1 
1 100.000, 
1 33.333 
















1 

100.000 
9.091 


n ASPAA 








2 

' 50.000 
66.667 






1 

25.000 
100.000 




1 1 

25.0001 
100.0001 


4 

100.000 
36.364 


Stf ASFAA 




1 1 
1 100.000 
j 33.333 
















1 

100.000 
9.091 


RR ASPAA 




1 1 
I 100.000 
1 33.333 
















1 

100.000 
9.091 


WAS FA A 






















COLDHM 

suns 




3 

27.273 
100.000 




3 

27.273 
100.000 


1 

9. 091 
100.000 


1 

9.091 
100.000 


1 

9.091 
100.000 


1 

9.091 
100.000 


1 

9.091 
100.000 


11 

100.000 
100.000 



PUBLICS 
its: msTITOTIONAL = INDEP 

TTPB AHD SIZE VOC.TEC 



REGIONAL 
ASSOCIAT IONS 
OF STATES 



COLOnNS 



SALABT: 

CUBREHT ABMDAL 



UNDEB $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $2*^000 BOH 
$9,000 10,999 12,999 ,14,999 J6,999 18,999 20,999 23,999 26,999 $27000* SOBS 



BASPAA 



S ASPAA 



n ASPAA 



SVASPAA 



V ASPAA 



coLonv 

SOBS 











2 


1 1 














1 3 








66 


667 


33. 333| 














) 100.000 








33 


333 


50.0001 














1 8.571 


1 1 








1 


1 1 


3| 












1 6 


16. 6671 






16 


667 


16.6571 


50.0001 












1 100.000 


50.000 






16 


667 


50.000) 


50.0001 












1 17.143 


1 




2| 




1 




21 


51 




2 


1 1 


21 


t 16 


6. 250 


12. 


5001 


6 


250 




1 2.5001 


31.2501 


12 


.500 


6.2501 


12.500] 


1 100.000 


50.000, 


100.0001 


16 


667 




33. 333( 


55.556) 


66 


.667 


50.000 


66.6671 


1 45.714 










1 






2, 




1 






t 4 








25 


000 






50.0001 


25 


000 






1 100.000 








16. 


667 






22. 222] 


33 


333 






1 11.429 














1| 

33. 3331 


1 : 

33. 333^ 






1 1 

33.333) 




1 3 
1 100.000 














1 6.6671 


11.111; 






50.0001 




1 8.571 








33. 


1 

313 1 






1 1 

33. 333 ) 








1 1 

33. 333) 


1 3 
I 100.000 








16. 


667 1 






11.1111 








33. 333 1 


1 8.'571 


2 




2 




6 


2 


6 


9 




3 


2 


3 


35 


5.714 


5. 


714 


17.153 


5.714 


17.143 


25.714 


8 


571 


5.714 


8.571 


100.000 


100.000 


100. 


000 


100. 


000 


100.000 


100.000 


100.000 


100 


000 


100.000 


100.000 


100.000 



ERIC 



•165- 



its: IISTITOTIOHIt " PROPRI. 
TTPB AMD SIZE TOC.TBC 



BOBS 



REGIONAL 
JkSSOCIKriOMS 
Of STATES 



coLOHis « salary: 

CORBEMT ABHO&L 



D»IDER S9.000- $1 1 ,000 $13,000 11 5,000 $17,000 $19,000 $21,000 
$9,000 10^999 12,999 1U,999 16,999 18,999 20,999 23,999 



I 

E&SPAA I 

I 

I 
I 

S&SPAA I 
I 

I 
I 

RASPAA I 

I 
1 
I 

SMASPAAi 

I 



BIf ASPAAI 

1 



I I ! 1 I— »' 

11 31 II 3! I 21 

8.3331 25.0001 8.333| 25.0001 I 16.6671 

20.0001 27.2731 8.333| 27.273| I 50.000) 

1 I I I 1 -1 

I I 1! 31 I 11 

I I 20.000) 60.0001 I 20.0001 

I 1 8.333) 27.2731 ) 25.000! 

, , ) I I I 

I 1| 71 1| 11 I 

1 9.091 1 63.636 1 9.091 j 9.091! I 
1 9.0911 58.3331 9.091! 33.333! I 

, I I 1 I— 1 

1) 21 31 !! I 

, 16.6671 33.333) 50.0001 i I ' 

1 20.000! 18.182! 25.000) 1 I I 

! -I 1 1 1 

21 1 I 11 11 I 

UO.OOOl I I 20.000! 20.000! I 



I (JO. 000! I I 9.0911 3 3. 3331 



1 



I 

tfASPAA I 

1 



•1- 



COLOHN 

suns 



1 5! I 31 11 1! 1 

6.2501 31.250! ) 18.7501 6.2501 6.2501 6.250 

i 20.0001 U5.U55! ! 27.273! 33.333! 2 5 . 000 1 100.000 

5* lV" 12' 11 3 U 1 

9 091 20.000 21.818 20.000 5.U55 7.273 1.818 
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NATIONAL ASSOCIATION OF STUDENT FINANCIAL AID ADMINISTRATORS 



March li, 1974 

Dear Director of Financial Aid: 

i know that you are vitally concerned about the role of the financial aid admin- 
istrator Ln pofat-secondary education today and in the future. The National Council 
of NASFAA shares this concern and therefore has commissioned William J. Bushaw 
of the University of Iowa to conduct the enclosed survey to determine the function, 
training, status and other relevant information about our rapidly expanding 
profession. It is hoped that the data obtained can be used to upgrade the aid 
administrator through better training, more adequate staffing, greater stature 
within the institution, and improved compensation. 

The questionnaire consists of two sections. Section One applies to all financial 
aid administrators at your institution. Because of the cost factor, I would deeply 
appreciate your making sufficient copies to allow each member of your professional 
staff to complete the first portion of this survey. 

Section Two pertains to the financial aid office and requires completion only by 
the director. All individual responses will be held strictly confidential. 

The National Council urges you to take the relatively brief time needed to complete 
this important survey and return it Co Mr. Bushaw at the address below within two 
weeks. Thanks so much for your cooperation in this vital survey. 



NASFAA Professional Survey 
The University of Lowa 
Office of Financial Aids 
106 Old Dental Building 
Iowa City, Iowa 52242 



CENTRAL OFFICE AND PLACEMENT SERVICE 
910 Seventeenth St'eet, N.W„ Suite 228 
Washington. D. C. 20006 
(202) 785 0453 



Sincerely , 




(Mrs.) Eunice L. Edwards 
President 



Return Surveys to: 
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SECTION ONE: The questions in this section should be answered by all 
professional financial aid administrators. Please answer each question 
if at all possible. Give the best answer you can» and if desired, explain 
any answer in the "comments" section. To economize, we are asking each 
Director to reproduce enough copies of Section One for distribution to 
the professional staff. 



1. To support professional development of Aid Officers, does your 
institution provide released time and/or pay expenses for any of 
the following? (Check all that apply.) 



Released Time Pay Expenses 



Aid Meetings within state 
Aid Meetings out-of-state 
Coursework related to job 
Outside professional activities 
Attendance at workshops 
Office subscriptions 

Individual membership in state aid association 
Individual membership in regional and national 
aid association 



In your Judgment, what areas of academic preparation would be especially 
useful for Aid Officers? Which did you have? 

Useful I Had 



Data Processing 

' Accounting 

Statistics 

Counseling 

Law 



Government 
Research 

Office Management 

Internship/Pract icum In Financial Aid 
Financial Aid Administration 



3. What types of information for job orientation are especially useful 
for New Aid Officers? Which did you have? 

Useful I Had 

Written Job Description 

Limits of Authority 

Institutional Policies 

Office Administration 

Overview of Yearly Work 

Program Procedures 

Minority/Poverty Issues 

Inter-Office Relationships 

Procedures Manual 

Budget Preparation 
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A. Ideally, what is the single best way for new Aid Officers to get 
practical experience? Check those you had. 



Single Best 
Internship/Practicum/Assistantship 
Summer Institute Weeks) 
Workshop (2-5 Days) 
_On-the -job Training 



I Had 

Intemship/Practicum/Assistantshlp 
Summer Institute (2-A V/eeks) 
^Workshop (2-5 Days) 
_On-the-job Training 



5. In what ways would you prefer to keep current? Assume all are available 
and check only those you would most likely use. 

Occasional coursework 

Workshop (2-5 Days) 

^Professional meetings — state-wide 

Professional meetings — regional 

Professional meetings — national 

^Financial Aid newsletters 

The Journal of Student Financial Aid 

Summer Institute (2-4 Weeks) 

Self-study materials 

Meeting periodically with Regional Office of Education Officials 

^Other (Please specify.) 



6. Check the most useful topics for inclusion in workshops to train new 
Aid Officers and to keep experienced Aid Officers current. 

New Experienced 

Personnel Manageraen^ and Office Organization 

Research Methods and Findings 

Data Processing Applications 

Report Preparation (including budget preparation) 

Need Analysis 

Operation of Student Employment Services 

Status of Student Aid Legislation 

Interviewing Techniques 

Fund Raising or Developing New Sources of Aid 

Minority/Poverty Issues 



7. Which of the following have you done? (Check as many as apply.) 

^Read financial aid newsletters regularly. 

^Read The Journal of Student Financial Aid regularly. 

Read The Chronical of Higher Education or "Higher Education and 

National Affairs" regularly. 

Attended an aid association meeting in the past year. 

Done committee work for an aid association in the past three years. 

^Participated in an aid meeting (read paper, led discussion, appeared 

on a panel, etc) in the past three years. 

Held an office in an aid association in the past three years. 

^Served as a consultant off campus in the past three years. 

Attended professional association meetings other than those of a 

financial aid association inthe past year. 
Published or submitted for publication an article in a professional 

journal in the past three years. 

1S2 



8. Are you a member of a state financial aid association? 

^Yes 

Ho 

There is not an aid association in my state. 

9. Are you a member of a regional aid association? 

^Yes - EASFAA ^Yes - SWASFAA 

^Yes - MASFAA ^Yes - WASFAA 

^Yes - RMASFAA ^No 

Yes - SASFAA 

10. In developing the Financial Aid Profession further, how important do 
you rate each of the following? 

Rate each item according to the following scale: 
l=Very important 
2= Important 
3°Not so important 

^Hold seminars on the use of technology in the financial aid office. 

Develop a written code of ethics. 

^Conduct more research* 

^Encourage the establishment of graduate training programs. 

Provide immediate training for newly appointed aid officers. 

^ Provide opportunities for professional growth for those in smaller 

^ aid operations. 

^ Develop self-study materials for new aid officers. 

Provide training in effective legislative advocacy. 

Establish a recommended set of credentials for aid officers. 

Other (Please specify.) 

11. What is your age? 

21-24 ^36-40 51-55 

25-30 ^41-45 56-60 

^31-35 ^46-50 Over 60 

12. What is your sex? 

^Male 

Female 



13. Ivhat is your race or ethnic background? 

^Black American Spanish American 

^American Indian Ajnerican Caucasian 

Oriental American 
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14. What is the highest degree you have earned? 



_High School Diploma or less 
_Associate Arts or 2-year certificate 
Bachelors 
Masters 

Graduate work which led to a degree between the Masters and 

Doctorate 

Doctorate 



15. Are any of your degrees from the institution at which you are 
currently working? 

Yes - Undergraduate 

Yes - Graduate 

Both 

No 



16. Are you presently enrolled in a degree program? 

Yes - Associate Arts/2-year cerCificate 

Yes - Bachelors 

Yes - Masters 

Yes - Mid-Degree (i.e., Ed.S.) 

Yes - Doctorate 

No 



17. Do you plan to pursue a higher degree in the future? 

Yes - Associate Arts/2-year certificate 

Yes - Bachelors 

Yes - Masters 

Yes - Mid-Degree (i.e., Ed.S.) 

^Yes - Doctorate 

^No 

^Uncertain 



18. Which best describes your present position? 

^Full-time Aid Administrator 

^Part-time Aid Administrator 

If part-time, list other responsibilities, if any^ 
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19, How long have yoii worked in Financial Aid? 



Less than 1 year 8-10 years 

^1-2 years ^11-15 years 

^3-4 years O ver 15 years 

5-7 years 



20. What is your current salary? 



Under $5,000 
"$ 5,000 - 7,A99 
'$ 7 ,500 - 9,999 
*$10,000 - 11,999 
'$12,000 - 13,999 



$14,000 - 15,999 
$16,000 - 17,999 
'$18,000 - 19,999 
[$20,000 - 21,999 
'$22 ,000 or more 



21. What was your position just previous to the present one? Two 
positions ago? 



Host Recent 2nd Most Recent 



Director of Financial Aid at another school 
Financial Aid Officer at another school 
Financial Aid Officer at the same school 
Employed in Higher Education in a capacity 

other than Financial Aid 
Employed in Elementary/Secondary Education 
Employed in Government Service 
Employed in Private Business 
Military 
Student 

Other (Please specify.) 



This completes the questions asked of all Aid Officers. Thank you for your 
cooperation . 



Comments : 



SECTION TV;0: These questions deal with staffing and office operations 
and are to be answered by the Director of Financial Aid. 



22. Your institution is classified as which one of the following? 

^Public 2 year or less 

Public A year only 

^Public A year and beyond 

Public Graduate/Professional only 

^Private 2 year or less 

^Private 4 year only 

Private 4 year and beyond 

P rivate Graduate/Professional only 

P roprietary 



23. \-f\;\at is the full-time enrollment at your institution? 

0 - 249 ^1000 - 2499 ^10,000 - 14,999 

250 - 499 ^2500 - 4999 15,000 - 19,999 

500 - 749 5000 - 7499 20,000 or more 

750 - 999 7500 - 9999 



24. \^ere does the Office of Student Financial Aid report within your 
institution? (Check one.) 

^Directly to the President 

To Chief Administrator for Student Services (Either a Vice-President, 

Dean, or Director) 
To a second level student personnel officer (Assistant Dean for 

Student Services , Registrar , Director of Admissions) 

^To Chief Fiscal Officer (Vice-President for Finance) 

To second level fiscal officer (Cashier, Chief Accountant) 

^Other (Please specify) 



25. How many people do you officially report through to reach the 
President of the institution? 

^None 3 

^1 4 

2 5 or more 



26. How long have you been 

^Less than 1 year 

^1 - 2 years 

3 - 4 years 

5 - 7 years 



a Financial Aid Director? 

8-10 years 
11 - 15 years 
Over 15 years 
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27. How much financial aid experience do you consider necessary to hold 
your present position? How much did you have when assuming it? 



I Had 

Under 1 year 

1-3 years 

4-5 years 

Over 5 years 



28. How many full-time professional staff assistants do you employ? 



29. How many full-time clerical staff do you employ? 



30. How many part-time assistants do you employ? (Include both clerical 
and professional) 

31. Which of the following operational activities are the responsibility 
of the financial aid office? (Check all that apply.) 

Informational acitivities, i.e., counseling students, visiting 

secondary schools and community colleges, meeting with community 
and fraternal organizations. 

^Needs analysis (ascertaining need and seeing that program qualifi- 

I cations are met) 

^Aid packaging (awarding type of aid and notifying awardee) 

1 

Authorizing the disbursement of funds to awardee (notifying fiscal 

authority of amount and form of award so a check can be prepared) 

^Disbursing funds to awardee (actually handling payment of funds or 

establishing credit for awardee) 

Do fund accounting (maintaining own office records regarding 

program expenditures rather than receiving monthly statements from 
the Business Office) 

Fiscal reporting (preparing summation of activities and expenditures) 

Loan collections (periodic billing for and bookkeeping of loan 
repayments) 

Placement or referral of individuals for V/ork-Study positions. 

__Placement or referral of individuals for regular part-time employment. 
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32. Where are each of the following programs administered at your Institution? 



Use the following code for designating location: 
1-By the Aid Office 
2=»By some other office 

3»By both the Aid and some other office 
4«Aid not available 

National Direct Student Loan 

Educational Opportunity Grant 

^College Work-Study Program 

Health Professions Programs 

Nursing Program 

Law Enforcement Education Program 

Federally Insured or State Guaranteed Loan Program 

^Regular Part-Time Jobs 

Institutional Loans 

Academic Scholarships to Entering Freshmen 

Academic Scholarships to Enrolled Undergraduates 

Institutional Grants 

Graduate Scholarships 

Graduate Assistantshlps 

Cuban Loan Program 

State Scholarships 

State Grants 



33. Number of students who applied for aid through the institution in 
1972-73. 



34. List the number of students assisted and the total amount of funds 
distributed under each of the following aid categories for program 
year 1972-73. Include Federal, State, and Institutional shares. 

Loans Number of Students 1972-73 Amounts 

Institutionally Based 

(i.e. , college-based 
federal programs, insti- 
tutional Federally 
Insured Loans, institu- 
tional long and short- 
term loans) 

Non-Instltutlonally Based 

(i.e.. Federally Insured 
or State Guaranteed Stu- 
dent Loans through a private 
lender, loans through state 
agencies , and loans from 
private or fraternal 
organizations) 

TOTAL LOANS 
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34. 



(Continued) 



COMMENTS 



Scholarships Number of Students 1972-73 Amounts 

Institutionally Based 

(I.e., Institutional 
scholarships or endow- 
ment funded scholar- 
ships Institutionally 
administered) 

Non-Ins tltutlonally Based 
(I.e., State scholarship 
program, donor selected 
scholarships) 

TOTAL SCHOLARSHIPS 



Grants 

Institutionally Based 
(I.e., college-based 
federal programs, ath- 
letic grants-in-aid, 
Institutional grants, 
' activities awards) 

CT) Non-Ins tltutlonally Based 

' (I.e., VA, Social Security, 

Vocational Rehabilitation, 
and Bonus Board Benefits, 
State tuition grants) 

TOTAL GRANTS 



Employment 

(I.e., College Work-Study , 
regular part-time employ- 
ment, graduate asslstantshlps) 



TOTAL ALL AID 



TOTAL ALL AID 
(Undupllcated count) 



Thank you for cooperating In this survey. If you have any other 
comments concerning or Ideas regarding professional development, 
feel fr ee to make them In the comments section. Upon completing the 
survey, staple the flap and mall. No postage Is required. 
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NATIONAL ASSOCIATION OF STUDENT FINANCIAL AID ADMINISTRATORS 



Dear Colleague: 

Recently the National Council of the National Association of Student 
Financial Aid Administrators formed a special committee t^v^^ gather, study, 
and report on selected characteristics of financial aid administrators, the 
programs they administer, and their opinions on current issues in financial 
aid. The special committee consists of Harvey Grotrian and Robert Holmes 
of the University of Michigan and Karen Dickinson of the University of 
Michigan's Institute for Social Research.. 

The questionnaire developed by the committee is enclosed. As you can 
see the questionnaire represents an ambitious effort to learn more about 
individuals who are employed in the financial aid profession. I urge you 
to promptly complete the questionnaire and return it using the prepaid 
addressed envelope which is also enclosed. 

The questionnaire is to be completed only by individuals who are 
employed in financial aid at educational institutions. We are particularly 
aware of the sensitive nature of some of the information you are asked to 
provide. Therefore, the study has been designed so that your replies will 
be treated with the strictest confidence and so that it will not be possible 
to connect anyone with his or her responses. 

It is crucial that any study of this type be based upon a high 
percentage of those surveyed. Last month the Midwest Association of 
Student Financial Aid Administrators published a study to which nearly 
75 percent of the MASFAA members contributed. Given the ease with which this 
questionnaire can be completed, I hope that we can do at least as well on 
a national basis. 

Best wishes for continued success in the year ahead. The committee 
looks forward to receiving your response. 



CENTRAL OFFICE AND PLACEMENT SERVICE 
910 Seventeenth Street, NW., Suite 228 
Washington, D. C 20006 
(202) 785-0453 



August, 1977 



Sincerely, 




Joe Ij. McCormick 
President 
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'X" in the 



Directions ; Please answer the following questions by putting an ' 
appropriate parentheses. Typically, this will involve putting an "X^' on a 
number or letter between the parentheses. Do not darken the entire area between 
the parentheses. If you believe that more than one response is appropriate, 
please only check the most appropriate response. Only one rei^i^onse is re- 
quired for each question numbered 1-41, 44-49, and 51. 



Personal and Professional Characteristics 
1. WHAT IS YOUR TITLE? 



(1) Director 

(2) Associate Director 

(3) Assistant Director 

WHAT IS YOUR AGE? 

(1) Under 20 

(2) 20-25 

(3) 26-30 

(4) 31-35 



3. WHAT IS YOUR SEX? 
(1) Male 



(4) Financial Aid Officer/ 
Counselor /Advisor 

(5) Other (specify) 



(5) 
(6) 
(7) 
(8) 
(9) 



36-40 
41-45 
46-50 
51-59 

60 and over 



(2) Female 



A. 


WHAT IS YOUR RACE OR ETHNIC BACKGROUND? 








(1) Black American 


(A) 


Spanish Surnamed ^.merican 




(2) American Indian 


(5) 


Ati.*irican Caucasian 




(3) Oriental American 


(6) 


Other (specify) 


5. 


ARE YOU A MEMBER OF THE NATIONAL ASSOCIATION 


OF STUDENT FINANCIAL AID 




ADMINISTRATORS (NASFAA)? 








(1) Yes 


(2) 


NO 


6. 


WHICH BEST DESCRIBES YOUR EMPLOYMENT? 








(1) Full Time 


(3) 


More than half time and less 




(2) Full Time-9 month assignment 




than full time 






(A) 


Half Time, 






(5) 


Less than half time 


7. 


WHICH BEST DESCRIBES THE AMOUNT OF EMPLOYMENT 


TIME YOU D^ilVOTE TO FINMCIAL 




AID? 








(1) 100% 


(A) 


25-49% 




(2) 75-99% 


(5) 


1-24% 



(3) 



^0-74% 



IF YOU DEVOTE LESS THAN 100% OF YOUR TIME TO FINANCIAL AID, PLEASE INDICATE 
YOUR PRIMARY OTHER AREA OF RESPONSIBILITIES: (CHECK ONLY ONE) 



(1) Dean of Students Office 

(2) Office of the Registrar 

(3) Office of Career Planning 

(4) Office of Admissions 

(5) Com.seling Center 



(6) Academic Affairs Office 

(7) Business Office 

(8) Teaching 

(9) Other (specify) 
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DO NOT MAKE 
ENTRIES IN THIS 
AREA-FOR OFFICl 
USE ONLY 



I I I I I 
[1-4] 



[5] 



[6] 



[7] 



[8] 



[9] 
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[11] 



[12] 



9. HOW MANY YEARS HAVE YOU WORKED IN FINANCIAL AID? 



12. 



13, 



(1) Less than 1 year (limited experience) 

(2) 1 year's e^qserience 

(3) 2 years 
(A) 3 years 



(5) 
(6) 
(7) 
(8) 
(9) 



4 years 

5 years 
6-10 years 
11-15 years 

16 years and over 



OFFICE USE 
ONLY 
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10. WHAT IS THE HIGHEST LEVEL OF EDUCATION YOU HAVE ACHIEVED? 

(1) Doctorate 

(2) Masters 

(3) Bachelors 

11. WHAT IS YOUR CURRENT ANNUAL SALARY? 



(4) Associate 

(5) Other (specify) 



[14] 



(A) under $9,000 

(B) $9,000-10,999 

(C) $11,000-12,999 

(D) $13,000-14,999 

(E) $15,000-16,999 

(F) $17,000-18,999 



(G) $19,000-20,999 

(H) $21,000-23,999 

(I) $24,000-26,999 
(J) $27,000-29,999 
(K) $30,000-34,999 
(L) $35,000+ 



[15] 



a future time 



TENURE 

(1) I presently have tenure 

(2) I am eligible to receive tenure at 

(3) I am not eligible for tenure 

HOW MANY TIMES IN THE PAST 12 MONTHS HAVE YOU WRITTEN OR CALLED ANY OF THE 
FOLLOWING REGARDING A FINANCIAL AID PROBLEM OR ISSUE? 



1. Office of a U.S. Senator/U.S. 
Representative^ 

2. Federal Official (DHEW/USOE) in 
Washington 

3. Federal Official in a USOE 
Regional Office 

4. State Senator/State Representative 

5. State Agency Official 

6. NASFAA Central Office 



A 


B 


C 


D 


E 


None 


1-2 


3-5 


6-9 


10+ 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 


( ) 



[16] 



[17] 
[18] 

[19] 
[20] 
[21] 
[22] 



Institutiona Characteristics/Office of Financial Aid Characteristics 

14. HOW IS YOUR INSTITUTION CLASSIFIED? 

(1) Public 

(2) Independent (Private) 

(3) Proprietary 



[23] 



193 

-181- 



15. 



16. 



17, 



18, 



WHAT IS THE TYPE OF YOUR INSTITUTION? 

(1) Vocational-technical 

Less than 2 years (not vocational-technical) 
2 year (not vocational-technical) 
4 year 

4 year and beyond 
Nursing 

Graduate/professional only 



(2) 
(3) 
(4) 
(5) 
(6) 
(7) 



WHAT IS THE TOT\L SIZE OF YOUR INSTITUTION? 

of students on all Campuses and Departments) 

(A) Under 500 (q) 

(B) 500-999 (H) 

(C) 1000-1999 (I) 

(D) 2000-3999 )j) 

(E) 4000-6999 

(F) 7000-9999 (L) 



(Total Headcount Enrollment 

10000-14999 
15000-19999 
20000-29999 
30000-39999 
40000-49999 
50000+ 



(2) 

(3) 
(4) 
(5) 
(6) 

(7) 

(8) 

(9) 



(Please read all the possible choices 

1 to this question, please skip to 
etc.) or an academic level (under- 



IN WHAT TYPE OF SETTING DO YOU WORK? 
before checking the best response) 

(1) a single campus institution 

(If you checked response number 
question 19) 

an academic area (law, medicine, , , ^v,cx^cmj_u xev 

graduate, graduate, etc.) of a single campus institution 
a branch campus 

an academic area or an academic level of a branch campus 
a main campus with one or more branch campuses 

an academic area or an academic level of a main campus with one or 
more branch campuses 

one of the administratively equal campuses of a multi-campus 
inst^-tution 

an academic area or an academic level of one of the administratively 
equal campuses of a multi-campus institution 
none of the above 



WHAT IS THE SIZE OF THE SETTING (See Question 17) IN WHICH YOU WORK? Total 
Headcount Enrollment of your campus, academic department (medicine, law, etc ) 
or academic level (undergraduate, graduate, etc.) 



(A) 
(B) 
(C) 
(D) 
(E) 



Under 200 

200-299 

300-499 

500-999 

1000-1999 



(F) 
(G) 
(H) 
(I) 
(J) 



2000-3999 

4000-6999 

7000-9999 

10000-14999 

15000-19999 



(K) 20000-29999 
(L) 30000-39999 
(M) 40000+ 



OFFICE USE 
ONLY 



[24] 



[25] 



[26] 



[27] 
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19. IN WHICH STATE IS YOUR INSTITUTION LOCATED? 



(01) 


Ala. 


(19) 


La. 


(37) 


Oakl. 


(02) 


Alaska 


(20) 


Maine 


(38) 


Oreg. 


(03) 


Ariz. 


(21) 


Md. 


(39) 


Pa. 


(04) 


Ark. 


(22) 


Mass . 


(40) 


R.I. 


(05) 


Calif. 


(23) 


Mich. 


(41) 


S.C. 


(06) 


Colo. 


(24) 


Minn. 


(42) 


S. Dak. 


(f^7) 


Conn. 


(25) 


Miss. 


(43) 


Tenn. 


(08) 


Del. 


(26) 


Mo. 


(44) 


Tex. 


(09) 


D.C. 


(27) 


Mont. 


(45) 


Utah 


(10) 


Fla. 


(28) 


Nebr. 


(46) 


Vt. 


(11) 


Ga. 


(29) 


Nev. 


(47) 


Va. 


(12) 


Hawaii 


(30) 


N.H. 


(48) 


Wash . 


(13) 


Idaho 


(31) 


N.J. 


(49) 


W. Va. 


(14) 


111. 


(32) 


N. Max. 


(50) 


Wis. 


(15) 


Ind. 


(33) 


N.Y. 


(51) 


Wyo. 


(16) 


Iowa 


(34) 


N.C. 


(52) 


P.R. 


(17) 


Kans . 


(35) 


N. Dak. 


(53) 


All other 


(18) 


Ky. 


(36) 


Ohio 
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20. WHAT IS THE TITLE OF YOUR IMMEDIATE SUPERVISOR? 

(A) President of Chancellor 

(B) Vice-chancellor or Vice-President for Student Affairs 

(C) Associate/Assistant Chancellor or Vice-President for student affairs 

(D) Vice-chancellor or Vice-President for Busine^is Affairs/Treasurer 

(E) Associate/Assistant Vice-Chancellor or Vice-President for Business 
Affairs 

(F) Vice-chancellor or Vice-President for Academic Affairs 

(G) Associate/Assistant Vice-Chancellor or Vice-President for Academic 
Affairs 

(H) Dean of Students 

(I) Dean of Academic Affairs 
(J) Director of Admissions 

(K) Director of Admissions and Financial Aid/Dean of Admissions and 

Financial Aid 
(L) Controller/ Comptroller 
(M) Manager/ Administrator 

(N) Director or Associate/Assistant Director of Financial Aid 
(0) Other (specify) 



21. 



23. 
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HOW MANY PEOPLE DO YOU OFFICIALLY REPORT THROUGH TO REACH THE PRESIDENT (OR 
CHIEF ADMINISTRATIVE OFFICER) OF YOUR SCHOOL? 



(1) None 

(2) 1 person 

(3) 2 people 



(4) 
(5) 
(6) 



3 people 

4 people 

5 or more 



[31] 



22. WHAT KINDS OF STUDENTS DOES YOUR OFFICE SERVE? 

(1) Graduate/Professional Students Only 

(2) Undergraduate Students Only 

(3) Undergraduate and Graduate/Professional Students 

IS YOUR OFFICE CONSIDERED THE CENTRAL FINANCIAL AID OFFICE ON YOUR CAMPUS? 
(1) Yes (2) No 

(if yes, skip to question 24) 



[321 



[33] 



■183- 



195 



If your office is not the Central Financial Aid Office on your 
campus, indicate the primary academic unit which you serve: 
(check only one) 



(0) 


Biological & health 


sciences 


(5) 


Theology 




(excluding nursing) 




(6) 


Social Sciences 


(1) 


Nursing 




(7) 


Language & fine arts 


(2) 


Physical sciences & 


engineering 


(8) 


All academic areas 


(3) 


Law 




(9) 


Other (specify) 


(A) 


Business /Management 
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Attitudes & Opinions 

How do you feel about the following statements? 



Strongly 
Agree 

24. I have enough 
authority to do my 

job effectively. ( ) 

25. My superiors have a 
clear picture of the 
kind of job I am doing 
in financial aid 
administration. ( ) 

26. I am recognized by 
others in my insti- 
tution as holding 
an important * 

position. ( ) 

27. In comparison to the 
salariies it; other 
institutions & to 
those of individuals 
not employed in educa- 
tion, my salary is 
adequate. ( ) 

28. In comparison to the 
salaries of others in 
my institution, my 
salary is adequate. ( ) 

29. Financial aid work as 
a full-time job is 
sufficiently. satis- 
fying to be a life- 
time career for me. ( ) 



Moderately 
Agree 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



Moderately 
Disagree 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



4 No Opinion 

Strongly or Does 
Disagree Not Apply 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



[35] 



[36] 



[37] 



( ) 



( ) 



[38] 



[39] 



[40] 
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strongly 
Agree 

30. Communications from 
NASFAA & regional 
SFA associations 
are generally ade- 
quate to keep me up 
to date with changes 
in legislation, regu- 
lations , & with 
current issues in 
financial aid. ( ) 

31. Institutions should 
have increased 
authority for inter- 
fund transfers be- 
tween the SEOG, CWS, 

& NDSL programs . ( ) 

32. My institution would 
have a greater feeling 
of responsibility for 
the BEOG & GSL pro- 
grams if we received 

a federal administra- 
tive allowance, ( ) 

33. In general, pro- 
fessional training 
activites which I 
have engaged in as a 
participant have been 
adequate. ( ) 

34. There is a need for 
periodic program 
reviews of financial 
aid offices by U.S. 
Office of Education 
staff. ( ) 

35. There should be a 
formal certification 
process for financial 

aid administrators. ( ) 

36. The regional review 
panel process is an 
equitable way of 
making funding 
decisions. ( ) 

37. My institution has 
received good support 
from the Regional U.S. 
Office of Education. ( ) 

FRir 



Moderately 
Agree 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



Moderately 
Disagree 



8 

4 No Opinion 

Strongly or Does 
Disagree Not Apply 
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( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 
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( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



[41] 



[42] 



[43] 



[44] 



[45] 



[46] 



[47] 



[48] 



strongly 
Agree 

38. There has been an 
unacceptable amount 
of deliberate student 
abuse of financial 
aid programs at my 
institution. ( ) 

39. The Tri-Partite 
application process 
should be revised to 
depend more heavily 
on verifiable, 
historical data. ( ) 

40. Even given equal 
financial need, 
half-time students 
are less likely to 
be assisted than 
full-time students 

at my institut: on. ( ) 



Moderately 
Agree 



( ) 



( ) 



( ) 



Moderately 
Disagree 



Strongly 
Disagree 



( ) 



( ) 



( ) 



( ) 



( ) 



( ) 



8 

No Opinion 
or Does 
Not Apply 



OFFICE USE 
ONLY 



( ) 



( ) 



( ) 



[49] 



[50] 



[51] 



41. 



42. 



43. 



IF YOU WERE ABLE TO ATTEND ONLY ONE MAJOR CONFERENCE PER YEAR, WHICH ONE 
WOULD YOU PREFER: 



(1) NASFAA National Conference 

(2) Your Regional Conference 



(3) State 

(4) Other (specify) 



DOES YOUR INSTITUTION PROVIDE PAID RELEASED TIME FOR ANY OF THE FOLLOWING 
ACTIVITIES? (CHECK ALL THAT APPLY ) 

(1) Attendance at Aid Meeting within state 

(2) Attendance at Aid Meeting out of state 

(3) Course work related to the job 

(4) Attendance at workshops 

DOES YOUR INSTITUTION PAY YOUR EXPENSES FOR ANY OF THE FOLLOWING? ( CHECK 
ALL THAT APPLY ) 

(1) Attendance at Aid Meeting within state 

(2) Attendance at Aid Meeting out of state 

(3) Course work related to the job 

(4) Attendance at workshops 

(5) Office subscriptions 

(6) Individual membership in state association 

(7) Individual membership in regional association 

(8) Individual membership in national association 



[52] 



[53] 
[54] 
[55] 
[56] 



[57] 
[58] 
[59] 
[60] 
[61] 
[6,] 

[63] 
[64] 
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The remaining questions are to be answered only by (1) the Director of 
Financial Aid on your campus, (2) the person solely responsible for the 
administration of aid on your campus, or (3) the person solely responsible 
for the administration of aid in a specific academic unit (law, medicine, 
etc.) or in a specific academic level (undergraduate, graduate, etc.). If 
you do not fall into one of the three categories, the survey is now completely 
filled out and is ready to be returned in the prepaid envelope which is 
provided. Thank you for your assistance. 
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44. 



48. 



WHAT IS THE SIZE OF YOUR FULL-TIME STAFF INCLUDING YOURSELF? (use full- 
time equivalents, i.e., 2 half-time staff members=l full-time staff 
member) Check only one box in each of the three rows. 



A 

None 



B 
1 



A. 
B. 
C. 



Professional ( ) ( ) 

Clerical ( ) ( ) 

Student Assistants ( ) ( ) 



C 
2-3 

( ) 
( ) 
( ) 



D 
4-6 

( ) 
( ) 
( ) 



E 
7-9 

( ) 
( ) 
( ) 



F 

10-14 

( ) 
( ) 
( ) 



G 

15-19 

( ) 
( ) 
( ) 



H 

20-2 9 

( ) 
( ) 
( ) 



I 

30+ 

( ) 
( ) 
( ) 



45. THE SIZE OF THE FINANCIAL AID STAFF IS ADEQUATE TO COPE WITH THE TASKS 



CURRENTLY ASSIGNED TO US. 

(1) Strongly agree 

(2) Moderately agree 

(3) Moderately disagree 



(4) Strongly disagree 

(5) No opinion 



PLEASE ESTIMATE THE NUMBER OF AID RECIPIENTS YOUR OFFICE HANDLED DIRECTLY 
IN 1976-77. (Include all recipients whether or not the FAO selects the 
recipient -e.g. state scholarships, BEOG^s, etc.) 

(5) 1500-1999 



(0) 
(1) 
(2) 
(3) 
(4) 



1-99 
100-249 
250-499 
500-999 
1000-1499 



(6) 
(7) 
(8) 
(9) 



2000-3999 
4000-6999 
7000-9999 
10000+ 



47. PLEASE ESTIMATE THE AMOUNT OF AID DOLLARS ADMINISTERED BY YOUR OFFICE IN 



1976-77. (Include all funds whc 

(0) Under $100,000 

(1) $100,000-$249,000 

(2) $250,000-$499,000 

(3) $500,000-$999,999 

(4) $l,000,000-$2,999,999 



not the FAO selects the recipient) 

(5) $3,000,00O-$4,999,999 

(6) $5,000,O0O-$7,999,999 

(7) $8,000,OdO-$ll,999,999 

(8) $12,000,000-$17,999,999 

(9) $18,000,000 & over 



WHAT PERCENTAGE OF THE FUNDS ADMINISTERED BY YOUR FINANCIAL AID OFFICE ARE 
ASSIGNED ON THE BASIS OF COMPUTED FINANCIAL NEED. (Include BEOG funds since 



[65] 
[66] 
[67] 



[68] 



[69] 



[70] 



their assignment involves a determination of 
strength) 



(1) 

(2) 
(3) 
(4) 
(5) 



100% 

90-99% 

80-89% 

70-79% 

60-69% 



(6) 
(^^ 
(8) 
(9) 



relative family financial 

50-59% 
40-49% 
3u- 3S% 
Under 30% 



[71] 
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49. 



50. 



HAS YOUR OFFICE CONDUCTED ANY RESEARCH PROJECTS RELATING TO FINANCIAL 
AID lePICS WITHIN THE PAST TWO YEARS? 

YES (2) NO (If no, skip to question 51) 



1 

YES 



2 

NO 



Were any of the research 
projects "analytical*' 
(using tests of statistical 
significance) ? 

Was assistance received from 
outside of the institution 
and/or from researchers who 
do not normally work for the 
the office? 

Did any of your research 
projects deal with student 
attitudes toward either 
financing postsecondary 
education or financial 
aid programs 

Did any of your research 
projects deal with the 
impact of financial aid 
programs, e.g. on student 
or institutional decision 
making? 



( ) ( ) 



( ) ( ) 



( ) ( ) 



( ) ( ) 



HOW WERE THE RESULTS OF YOUR RESEARCH PROJECTS UTILIZED? ( CHECK ALL WHICH 
APPLY) 

(1) For internal financial aid office operations & policy making 

(2) For dissemination within selected offices or segments of the institution 

(3) For publication in a professional journal 

51. OFFICE RESPONSIBILITY FOR STUDENT EMPLOYMENT (Check the one best answer) 

(1) My office is responsible for both finding positions for College 
Work-Study (CWS) students and placing them in these positions. 

(2) My office is responsible for finding positions for CWS .students . 

(3) My office is responsible for placing CWS students. 

(4) My office is responsible for finding positions and/or placing 
students in positions for both the CWS program and other student 
employment program(s). 

(5) My office has little or no responsibility for the student 
employment program. 

(6) The institution does not have a student employment program 

(7) Other (specify) 
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Important note: The National Association of Student Financial Aid Administrators 
is in the process of developing a professional library of topics related to student 
financial aid. If your office has conducted any research projects recently, we 
would be interested in receiving copies. Similarly, if you are aware of recent 
master's theses, doctoral disserations , or other papers at your institution re- 
lating to student financial aid, would you please forward copies of these to NASFAA 
or indicate how we can obtain copies: 

National Association of Student Financial Aid Administrators 
910 17th Street, N.W. 
Suite 228 

Washington, D.C. 20006 



Thank you for taking the time to read and complete this survey. The completed survey 
should be returned in the envelope which is provided. 
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